7/15/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

Messages

Vehicle Information

SOM0204E )
Actions
CC4/ASM20005798/Aba3q2 & Incident Vehicle GW4261H
Next Step Wait for: Approve invoice Registration #

16 May 2020

18 May 2020 4:10:10 PM
Model

10 June 2020 Service Address

LKK AUTO CONSULTANTS PTE Primary Contact/Insured

LTD (TP)
TEO AH SAI

Third Party Vehicle Damage BLK 121D SENGKANG EAST WAY, #07-79, 544121,
Singapore

Pending verification - Direct
INSURANCE@DICKSON-AUTO.COM

Settlement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg

Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

v v
NAME TYPE
Reports &
B Accident Statement P
Statement

DATE
UPLOADED

SUB-TYPE AUTHOR

GIA Report Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169843&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554184?token=2e860eee-c183-42db-b58a-a3008f35ace1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/15/2020

IAME
& ASM-LKKInvoice1 (5)-AC2004827.pdf

I LKKInspection (6).pdf

I LKKAdjustment1a (6).pdf

I GIA SEARCH.pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

[ LKK SURVEY PHOTO.pdf

& PARF_COE_Rebate_Enquiry.pdf

[ LTA SEARCH FEE.pdf

I TP ESTIMATE MARKED (FINAL).pdf

I TP -Mandate IA dd 22062020.pdf

I TP AMENDED GIA.PDF

B TP - IApdf

TYPE
Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Claim Portal

SUB-TYPE
Surveyor/ Assessor expense

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Assessment

GIA Report

Assessment

BKFHERTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169843&tab=invoices

DATE

15 Jul
UPLOADED
2020

15 July
2020

15 July
2020

15 July
2020

15 July
2020

15 July
2020

15 July
2020

22 June
2020

22 June
2020

22 June
2020

22 June
2020

22 June
2020

26 May
2020

21 May
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630413?token=39b229a8-6984-47f5-957c-3c12e6574a34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630412?token=0d0b877e-ef0d-47db-b7e9-6c240b353e65&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630411?token=7d5f03bb-5111-4361-958d-ded5323a42b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630410?token=0f26138c-7f2a-428e-b343-7a11fd3f0ad4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630409?token=fb173462-a07e-43ac-a739-a6434122a606&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630408?token=922d6903-9481-4ac6-aca3-7b27d19fc396&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630406?token=f46586d7-7b87-4c4f-9a7f-0ebca62401a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1598464?token=99aaed2b-7de0-4d43-ab6a-0bbf744a1f60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1598466?token=15a13f3b-9550-4dad-8f13-11d0ae593f92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1598465?token=1b70e448-f593-46d7-a76f-d7f7a4ad42ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1598467?token=d93b9439-c478-411f-9eb4-00ddeb87a889&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1598462?token=626e4e45-bde1-499a-a8dd-8cf39019d8c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1562156?token=f9df454b-b5b9-4263-8178-650d65302313&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1558500?token=53570712-7cdb-4c6f-b7f5-b9b0f944f2bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/15/2020

NAME

& GW4261H TP GIA pdf

& GA172837-Certificate of Insurance.pdf

& GA172837-Policy Schedule.pdf

i CO_CLAIAMNT.pdf

I TP PRI EMAIL FROM WORKSHOP.pdf

I TP PRI EMAIL FROM WORKSHOP.msg

TYPE

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

Workshop

Workshop

AUTHOR

KHONG Lynn

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169843&tab=invoices

DATE

UPLOADED
19 May
2020

18 May
2020

18 May
2020

18 May
2020

18 May
2020

18 May
2020

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554278?token=00eac76a-c87d-4e2e-878b-ca476501ec38&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1552688?token=45ae786d-5e11-4d34-aa72-43271fe6831e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1552687?token=48ca0858-1c37-4b06-bf68-b3a62b4b6e9f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1552677?token=494e44e5-909e-44b5-89a3-1046fda1bb4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1552674?token=c391d612-ef51-401c-b91f-d5dcd0fbed2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1552675?token=d31b095f-083d-493c-96f1-5111e46777db&portalRoute=/claim-portal/html/ServiceRequestDocumentError

