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PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Nora.khai@premiumauto.com.sg
Body & Paint Dept
PA/OD/0390/2020/NH

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SMS 8841 H

5-Sep-2020
1

Dear Sir,
RE: INSURANCE CLAIM FOR SMS 8841 H, Audi A3 SB 1.0 TFSI

With reference to the above-mentioned vehicle, no. SMS 8841 H, claimant,
Mr. Samuel Ee Cheng En, please find the related document per attached.

1. A copy of the Original invoice no. 85015463 — S$ 55,560.39.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.
Norah Khai
Claims Dept

Encl
AIG Insurance — SMS 8841 H

From

Telephone +65 -
Telefax  +65 -
Email

Our Dept

Our Ref

Date
Total Pages

Premium Automobiles Pte Ltd,

Showroom

9 Leng Kee Road
Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 56 Ubi Road 1 Service Appointment 6366 2323
Singapore 158938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
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AIG ASIA PACIFIC INSURANCE PTE LTD In\"oice NO: 85015463 Account: AQ006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 01/09/2020 AIG ASIA PACIFIC INSURANCE PTE LTD
$07-16 MOTOR CLAIM DEPT
AIG BUILDING
SINGAPORE 079120 079120 Order SMS8841H g R iuig 8
#07-16
Term : 30 SINGAPORE 079120
Regn No: smsggain (v 45526) Regn Date: 19/03/2020 Mileage: 2166 WIP No.: 35707
Model: 23 SPORTSBACK 1.0 TFSI 8VFANG Chassis: WAUZZZ8VILA049446 Engine: cuz c3sses Dept: u
You have been assisted by :- us-Tony Foong (33 )
Details Qty Unit Price Amount
S SUBLET M: 60.00 1.00 60.00
BNP - TO SUPPLY VEHICLE NUMBER PLATE
o] EXC M: 8888 -300.00 1.00 -300.00
Insurance Excess/Liability
S BODYWORK M: 360.00 1.00 360.00
TO REMOVE, CHECK AND REINSTALL FRONT WIRE
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
5 BODYWORK M: 1200.00 1.00 1,200.00
TO REMOVE AND RENEW AIRCON CONDENSER,
RADIATOR AND ADDITIONAL RADIATOR.CHECK
ELECTRICAL FANS AND CONTROL UNIT.
PRESSURISE COOLING SYSTEM.TO CARRY QUT
VACUUM AND REGAS
S BODYWORK M: 3600.00 1.00 3,600.00
TO REMOVE CENTRE CONSOLE, INSTRUCMENT PANEL
AND CLUSTER.RENEW DASHBOARD, BOTH FRONTAL
AIRBAG,SLIP RING.TRANSFER OLD FITTINGS.
RENEW SEAT BELT AND CONTROL UNIT,PILLAR TRIM,
ROOF LINING,BOTH CURTAIN AIRBAG AND KNEE
AIRBAG
S BODYWORK M: 280.00 1.00 280.00
TO DISMANTLE LHS FRONT DOOR PANEL TRIM.
TO REMOVE AND REINSTALL LHS WING MIRROR
ASSY
S BODYWORK M: 3250.00 1.00 3,250500
TO DISMANTLE AND RENEW FRONT BUMPER, BONNET,
LHS FRONT FENDER, BOTH HEADLIGHT.RENEW
LOCK CARRIER AND ALIGN TO POSITION.
REORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED
S BODYWORK M: 2750.00 1.00 2,750..00
TO RESPRAY FRONT BUMPER, LHS FRONT FENDER,




Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre

Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 64751023 Main Telefax 6841 1183
INS TAX INVOICE
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AIG ASIR PACIFIC INSURANCE PTE LTD  Ipypjce No: 85015463 Account: 20006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 01/09/2020 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
AIG BUILDING
SINGAPORE 079120 079120 Order SMS8841H i M
#07-16
Term : 30 SINGAPORE 079120
Regn No: smsgs41H (v 45526) Regn Date: 19/03/2020 Mileage: 2166 WIP No.: 35707
Model: A3 SPORTSBACK 1.0 TFSI 8VFANG  Chassis; WAUZZZBVILA049446 Engine: cuz c38ses Dept: v
You have been assisted by :- uB-Tony Foong (33 )
Details Qty Unit Price Amount
BONNET, LHS PILLAR AND LHS FRONT DOOR.
s BODYWORK M: 384.00 1.00 384.00
TO CARRY OUT PRE-REPAIR DIAGNOSTIC CHECK
AND POST REPAIR DIAGNOSTIC CHECK
¥ ABV0807065R GRU COVER Less 020% 1.00 1756.00 1,404.80
X ABV3853651AA3FZ GRILLE Less 020% 1.00 1338.00 1,070.40
b4 ABV3853949 PLATE Less 020% 1.00 179.50 143.60
¥ ABV4807109E BEAM Less 020% 1.00 681.00 544.80
X AB8V0807550A FOAM INSER Less 020% 1.00 178.00 142.40
X ABV0807217A COVER Less 020% 1.00 114.50 91.60
X ABV0010515A STICKER Less 020% 1.00 6.70 5: 36
¥ ABK0010520C STICKER Less 020% 1.00 12.80 10.24
b ABV0951209C HORN Less 020% 1.00 187.50 150.00
X ABV0821467E BRACKET Less 020% 1.00 44.20 35.3¢6
X ABV0823029D HOOD Less 020% 1.00 2581.00 2,064.80
X A8V0823301G HINGE Less 020% 1.00 57.40 45.92
X A8V0823302G HINGE Less 020% 1.00 57.40 45.92
X ABVO0B82116%E COVER Less 020% 1.00 38.10 30.48
X ABV0821170E COVER Less 020% 1.00 38.10 30.48
X ABV0B23126B EDGING Less 020% 1.00 26.00 20.80
X ABV0823480a HOOK Less 020% 1.00 83.90 67.12
X A8V0823185C CATCH Less 020% 1.00 103.50 82.80
X ABV0823186C CATCH Less 020% 1.00 103.50 82.80
% A8V4823485C HOOK Less 020% 1.00 59.30 47.44
X ABV0823509A LOCK Less 020% 2.00 201.50 322.40
X A8vV0823531Aa BOWD CABLE Less 020% 1.00 54.00 43.20
X ABV0863825 SILENCER Less 020% 1.00 206.50 165.20
X ABV0941773D HEADLIGHT Less 020% 1.00 5193.00 4,154.40
bd A8BV0941774D HEADLIGHT Less 020% 1.00 5193.00 4,154.40
% A7PP941572AC POWER MOD Less 020% 1.00 714.00 571.20
X ABV0998121 008205/ (V) (SK)REPAIR Less 020% 1.00 124.00 99.20
X A50Q0955453R WATER RES. Less 020% 1.00 189.50 151.60
X ABV(0805588A CARRIER Less 020% 1.00 684,50 547.60
b4 A8V0820536 BRACKET Less 020% 1.00 17.10 13.68




Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax 6471 3733

Alexandra Service Centre
281 Alexandra Road
Singapore 159938

Main Telephone 6388 2223
Main Telefax 6475 1023

Ubi Service Centre
55 Ubi Road 1
Singapore 408699

Main Telephone 6388 2323
6841 1183

Main Telefax

Customer Service

Service Appointment 6366 2323
24-hour Breakdown Service 9828 1233
Email customer.care@premiumautc.com.sg

INS TAX INVOICE
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Bl Ralh EACLEIC INSURRNGE: BTE NTD Invoice No: 85015463 Account: 20006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 01/09/2020 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 AIG BUILDING

Order BEidd 78 SHENTON WAY

#07-16
Term 30 SINGAPORE 079120

Regn No: smsgsein 45526) Regn Date: 19/03/2020 Mileage: 2166 WIP No.: 35707
Model: A3 SPORTSBACK 1.0 TFSI 8VFANG Chassis: WAUZZZ8V1LA049446 Engine: cuz c38868 Dept: u
You have been assisted by :- uB-Tony Foong ( )
Details Qty Unit Price Amount
X AG 12E040M2 COOLANT -25*C Less 020% 4.00 42.10 134.72
X A500121251GD RADIATOR Less 020% 1.00 931.50 745.20
% A500121251HS RADIATOR Less 020% 1.00 850.50 680.40
X A500121203CD ELECTRIC F Less 020% 1.00 1070.00 856.00
)4 A8V0121283K AIR DUCT Less 020% 1.00 22.70 18.16
X ABV0121284K AIR DUCT Less 020% 1.00 22.70 18.16
% A8V0121285A AIR DUCT Less 020% 1.00 11.10 8.88
X A04C129601M 008198/ (V) (SK)AIRCLE Less 020% 1.00 264.50 211.60
X A500129954 COVER Less 020% 1.00 27.30 21.84
bie A500129254B AIR DUCT Less 020% 1.00 53.50 42.80
X A5Q0129621B AIR DUCT Less 020% 1.00 18.50 14.80
X A500129637B HOSE Less 020% 1.00 31,10 24.88
X A500129618J AIR DUCT Less 020% 1.00 62.90 50.32
% A04E145757 GASKET Less 020% 1.00 12.80 10.24
¥ A8V08B0201DN6PS 008198/ (V) (SK)AIRBAG Less 020% 1.00 3221.00 2,576.80
X A8V0880204J 008198/ (V) (SK) ATRBAG Less 020% 1.00 4330.00 3,464.00
% ABV4BB0741F (A) (GER)AIRBAG 23052 Less 020% 1.00 1756.00 1,404.80
% ABV4880742F (A) (GER)AIRBAG 23052 Less 020% 1.00 1756.00 1,404.80
% A8V2880841D 008198/ (V) (SK) AIRBA Less 020% 1.00 1756.00 1,404.80
X A500959655BT 008198/ (V) (SK)MODULE Less 020% 1.00 1482.00 1,185.60
X A8V0419091CHINU 008198/ (V) (SK) STEERT Less 020% 1.00 2237.00 1,789.60
% A8V2857001J 242 008198/ (V) (SK) DASHBO Less 020% 1.00 4014.00 3,211.20
b4 ABV4867505B YX7 008198/ (V) (GER) ROOFL Less 020% 1.00 1867.00 1,493.60
¥ ABVSB857705E V04 008198/ (V) (SK) SEAT B Less 020% 1.00 1040.00 832.00
¥ ABV5857706E V04 008198/ (V) (SK)SEAT B Less 020% 1.00 1040.00 832.00
X A04C121064B 008198/ (V) (SK)PIPE 2 Less 020% 1.00 28.20 22.56
X AN 0161857 POP-RIVET Less 020% 6.00 3.20 15.36
% AWHT006772A NUT Less 020% 2.00 5.30 8.48
X A8V0821105L FENDER Less 020% 1.00 801.50 641.20
! A500816411AS CONDENSER Less 020% 1.00 519.00 415.20
% R4G0972562 (R) (SK) HOUSING 04062 Less 020% 1.00 91.00 72.80
% A8V0867233 VU6 008214/ (V) (GERLINING Less 020% 1.00 151.00 120.80
X ABV0B67234 VU6 008214/ (V) (GER) LININ Less 020% 1.00 151.00 120.80
% ABV0B57819 008216/ (V) (SK)Adjust Less 020% 1.00 184.00 147.20
Parts  40,341.60 Sub-Total 51,925,680
Labour 0.00
Sublet  11,884.00
Menus 0.00 7% GST iS4
Lubricant 0.00
Grand Total A3y h0.38

Received by

For & on behalf of
Premium Automobiles Pte Ltd




Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way 6768 9828 Telephone +65-
#07-16 AIG Building 6841 1183 Telefax ~ +65-
Singapore 079120 Mobile ~ +65-
Motor Claims Dept Body Repair Our department
Yr Ref: SMS 8841 H Your Claim Ref

PA/OD/0390/2020/TT Our Ref
15 June 2020 Date

1 total pages
RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE YVOUCHER

Premium Automobiles Pte Ltd

. Showroom
Make & Model : Audi A3 Sportback 1.0 TFSI 9 Leng Kee Road
Singapore 159090
Vehicle Chassis No. : WAUZZZ8VILA049446 Telephone (65) 6566 1111
Telefax  (65) 8471 3733
Vehicle Regn No. : SMS 8841 H
Service & Parts Centres
Vehicle Mileage : 2166 KM 55 Ubi Road 1
Singapore 408699
Vehicle Owner : Mr. Samuel Ee Cheng En Telephone (65) 6366 2323
Telefax  (65) 6841 1183
Certificate No : 2070037067
Own Damage Excess : S$ 321.00 (Inclusive 7% GST)
Accident Date i 13/4/2020
Place : PIE Bedok North Avenue 3 Entrance
Repair Cost : S$ "J’ﬁ ; 669 ’ 9 ‘j
WIP No. ~ 35707
Repairer‘s Name : Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimaple under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

60 Spu

Time

Fiae féfél'w)o

DISCHARGE VOUCHER- AIG - SMS 8841 H



