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S0M02NT9

CC4/ASM20005745/Aba3q2 

10 May 2020

11 May 2020 12:00:00 AM

14 May 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SJR651M

TPVD TOYOTO

VIOS

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

PACHAIMUTHU YANASAKARAN DINESH KUMAR

S/O 

322A SUMANG WALK, #02-905, 821322, Singapore 

90263062 

DNESH1902@GMAIL.COM 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

S / A LKK AUTO CONSULTANTS PTE 9 O b

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541927?token=31b0ab96-12ff-4a17-ba20-64a2e2b7eecc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (1)-AC2006763.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

9 October

2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

9 October

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

9 October

2020

 LKKInspection (2).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

9 October

2020

 LKKAdjustment1a (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

9 October

2020

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)

9 October

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

9 October

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

9 October

2020

 TP ESTIMATE MARKED (FINAL).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

6 August

2020

 LKK RESURVEY PHOTO 1.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

6 August

2020

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

6 August

2020

 LKK RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

6 August

2020

 TP -Mandate IA dd 06082020.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

6 August

2020

 SJR 3651M 2.mp4 Evidence Videos
LKK AUTO CONSULTANTS PTE

LTD (TP)

6 August

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777574?token=8d585f2c-c87f-4051-bf31-5b9429d556ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777572?token=2171e2db-2736-4fa8-9309-8b6df99c555a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777571?token=d8e4f9bc-d74d-4577-9340-5332ee4f909f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777570?token=28d4fdf0-4849-46b3-921b-4eeb2862ea62&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777569?token=c4be3f08-48aa-4e14-9735-751b9de7aa1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777567?token=46e3c855-0c15-4f0d-9b20-b51a7a8f4dd7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777566?token=c6c31acf-9213-4eae-9c2b-1059629372e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777565?token=2bc39dd8-167e-49cb-8c74-dfa21ca8f815&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662648?token=6cba3bfc-c9d7-4e9c-a429-9f4efa079c36&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662649?token=1a65a882-84f0-4acd-9475-3952330d3bc5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662651?token=ebd183b3-be1e-460a-a67c-61edbc1c0e1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662650?token=c0a7f481-4f87-44ed-a4c6-a1c729cb54f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662647?token=cf6c158f-f4c9-435a-97c0-e45e3d57f8ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662572?token=5058b728-d3ac-42ef-bbb1-1dc1bc36c9c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 SJR 3651M 1.mp4 Evidence Videos
LKK AUTO CONSULTANTS PTE

LTD (TP)

6 August

2020

 TP - IA - AMENDED.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)
17 May 2020

 TOWING RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
17 May 2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)
17 May 2020

 WHEEL ALIGNMENT REPORT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
17 May 2020

 TP GIA.PDF Reports & Statement GIA Report LOH Cynthia 14 May 2020

 REPLY FROM WORKSHOP.msg
Letters and

Correspondence
Workshop DHIWAR Namrata 14 May 2020

 CO_CLAIMANT.pdf
Letters and

Correspondence
Workshop DHIWAR Namrata 14 May 2020

 TP PRI EMAIL FROM WORKSHOP.msg
Letters and

Correspondence
Workshop DHIWAR Namrata 14 May 2020

 SJR3651M TP GIA REPORT.pdf Reports & Statement GIA Report DHIWAR Namrata 14 May 2020

 TP PRI EMAIL FROM WORKSHOP.pdf
Letters and

Correspondence
Workshop DHIWAR Namrata 14 May 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662569?token=81742efc-bdfc-4070-97da-a68af1b27113&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1551039?token=4bd5e711-b713-4087-bb55-f41b2db39477&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1551024?token=f9d2321a-68de-406b-865a-0f13700af1ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1551023?token=523ec4d7-7633-456c-9e2b-25a8d5ef3433&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1551025?token=add91dfa-484f-4157-a30d-9ec80a3b3e22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1547959?token=74b9f4fb-817a-44f9-a6af-6f203f55f91d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1548111?token=5150defb-7058-4a30-a5e4-54d0867f1e5a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1548041?token=f22bab5f-8d61-4c02-aac4-aa3215d7c676&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1548037?token=53ca6e56-cecf-4a86-a85e-f3cec7f850d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1548039?token=d81ed1d4-60c2-43d7-92ae-563742b028b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1548035?token=66e34aa2-ae28-47bf-a56d-6c80a25e91f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

