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S0M02NYA

CC4/ASM20005734/Uga3q2 

12 May 2020

14 May 2020 8:40:56 AM

14 May 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SGL1188P

TPVD

TOYOTA

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

WONG CHEOK HONG 

BLK 332 JURONG EAST AVENUE 1, #05-1762,

600332, Singapore 

 

INSURANCE@DICKSONINSURANCE.COM.SG 

 

Claim Handler

KHONG Lynn 

68804892 

lynn.khong@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

2

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1550013?token=8c4d013e-5e54-46dc-b74b-53afdb157b59&portalRoute=/claim-portal/html/ServiceRequestDocumentError


7/20/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169421&tab=invoices 2/3

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED ASM-LKKInvoice1-AC2005011.pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

25 June

2020

 PARF_COE Rebate Enquiry (23).pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

25 June

2020

 TP FINAL EST LIST.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

25 June

2020

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

25 June

2020

 MANDATE IA DD 25062020.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

25 June

2020

 LOI.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

25 June

2020

 LOD AND OTHER DOCUMENTS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

25 June

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636979?token=30d10a9f-f17d-4b6f-99e3-dc5f1a422ce9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636977?token=228e905c-775a-47dc-b54a-0fac9f6a66bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636976?token=a86d2b90-1cf0-4e98-a69a-c9e57285b2ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636975?token=87a2d545-1e3a-4544-9ed4-5623d9b59aae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636974?token=0ee64b93-db66-4c49-81d4-49d1b9e5ad83&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636973?token=b7e94465-0a43-4362-8808-fbfba60ecfa1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636971?token=1420c794-4acf-4bd5-9bc8-55a1d8d548e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605022?token=dff6e4a9-e148-42c5-a7db-b88d67b0104b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605027?token=d891e252-f81e-4b54-826b-e14a3628e4b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605028?token=29342f80-f7a0-4180-94e3-dda6be1c7832&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605023?token=8efb0fb8-9afa-427d-acef-77e71ec4a661&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605026?token=438c0008-c395-40f8-94f5-366d55783f85&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605025?token=b24e696a-641b-4753-98c3-e76f81a72373&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605024?token=a4646498-c00d-49ac-a166-7efa8b76cbca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

17 May

2020

 REPLY FROM TP.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

14 May

2020

 GA539960-Policy_Schedule[1].pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
KUMAR Shailendra

14 May

2020

 GA539960-Certificate_of_Insurance[1].pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
KUMAR Shailendra

14 May

2020

 SGL1188P TP GIA.PDF
Reports &

Statement
GIA Report KUMAR Shailendra

14 May

2020

 PRI FROM TP.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

14 May

2020

 PRI TP EMAIL PDF.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

14 May

2020

 TP VIDEO.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

14 May

2020

 AXA -LETTER TO INSURED NON

REPORTING.pdf

Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

14 May

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1551038?token=641556b1-c420-4cab-bfc1-9b21317f5d52&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1547031?token=06656eb6-8f7c-44b6-bb3e-e8c77d113b69&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1546768?token=14405576-38fd-45b4-8feb-1c8a53680150&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1546767?token=4b8d9a19-99d0-43bd-acfe-36a40842c441&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1546765?token=8117fa3a-751a-4c78-a143-76857cc63aaf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1546763?token=c8eb51bd-8530-4bc8-b80a-31c6ccd2aeb8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1546764?token=303453ef-1c82-4ec3-9084-430d166f8d5f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1547884?token=05dd9714-6606-4356-b023-74ca78e76cf1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1547845?token=5313ab0c-fe03-4492-8093-7ace44cc7cb7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

