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Cecilia Chong (LKK Auto)

From: chan pick yuen <chris_chanbebe@hotmail.com>
Sent: Friday, 3 July 2020 4:08 PM
To: Cecilia Chong (LKK Auto)
Cc: Mei Kwan (LKKAuto)
Subject: Re: SLL7137M & SGE88M DOA 12.5.20 *** LKK REF: CC6/AIG20005733/Aga3 
Attachments: GIA REPORT- SLL 7137 M.pdf; lta.pdf; SD.pdf

Dear Ms Cecille   ,  
 
Refer to tele-conversation with Ms Mei Kwan , your insured no report yet on 17.5.20 .  
But our insured got whatadd with your insured , he filed report on 21.5.20 & demitted was his faulty .  
Enclosed is the invoice , GIA ,LOA , lta .  
As request following :  
  

1. RC                $ 7500  - AS AGREED )  

2. loss of use  $ 1080 ( $120 - 2000cc  x 9 days - 7 days recommend + 1 day waiting PRS +1 day 
weekend   - TOTAL 9 days   

3. LTA              $7.45 

@ 100% ( direct from behind   )  
  
Total                   $ 8587.45 
  
Please let us have your offer soon .  Thanks  
  
  
Regards,  
Chris Chan Pick Yuen 
SIN FATT DIESEL MOTOR  
Hp:92712214  
 
 
 
 
 

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> 
Sent: Sunday, May 17, 2020 7:07 PM 
To: chan pick yuen <chris_chanbebe@hotmail.com>; Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com> 
Cc: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Admin A <admin-a@lkkauto.com> 
Subject: RE: SLL7137M & SGE88M DOA 12.5.20 *** LKK REF: CC6/AIG20005733/Aga3  
  
Dear Sir / Madam, 
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Our Ref: CC6/AIG20005733/Aga3 
 
7 JULY 2020 
 
JOE ANG WEE KOK 
693 HOUGANG STREET 61 
#07-104 
Singapore 530693 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SGE 88M & SLL 7137M ON 12/05/2020 

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster 
Company by your Motor Insurer (AIG Asia Pacific Insurance Pte Ltd.) to resolve the 
claim against you and/or your authorized driver under the Auto Insurance policy taken up 
with them. 
 
This is to inform you that we received a Third Party Claim from SLL 7137M. 
  
Based on the accident report and accident scenario, liability is down against us. We will 
therefore proceed to negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and 
settlement, please contact us within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim. 
However, if your policy has a NCD protector feature, it will be deemed utilized for this 
claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
Yours faithfully, 

 
Cecilia Chong 
Case Handler 
DID: 6749 4274 
FAX: 6741 4108 
EMAIL: ceciliachong@lkkauto.com 
 
c.c   AIG Asia Pacific Insurance Pte Ltd       
           (Motor Claims Dept) 
 



Print Received Message

This mail is associated with :

*SLL7137M (3322984285SG)
[SGE88M]

TP
TEO HOCK BENG

May 12 2020 4:35PM
[JOE ANG WEE KOK]
Sin Fatt Diesel Motor

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 23/09/2020 16:43 PM. 
To   LKK_HQ 
Subject   Alert - Adj Mandate Approved (S$8407.45) - SLL7137M - Claim Handler: Ler, Bernard-JQ 

Approved:8407.45:COR 7,500.00 + Loss of Use (9.0 x S$100.00/day) (S$) 900.00 + Doc/Search Fee (S$) 
7.45 Nett Liability (S$) 8,407.45 
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