
Our Ref: CC4/AIG20005730/Uga3 
 
21 MAY 2020 
 
POPULAR RENT A CAR PTE LTD 
501 Guillemard Rd 
Singapore 399840 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SLR 9130L & GBA 6679Z ON 13/05/2020 

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster 
Company by your Motor Insurer (AIG Asia Pacific Insurance Pte Ltd.) to resolve the 
claim against you and/or your authorized driver under the Auto Insurance policy taken up 
with them. 
 
This is to inform you that we received a Third Party Claim from GBA 6679Z. 
  
Based on the accident report and accident scenario, liability is down against us. We will 
therefore proceed to negotiate for an amicable settlement with the Third Party. 
 
Your full co-operation in the handling of the claim is required and kindly submit the 
following to ceciliachong@lkkauto.com within 10 days from the date of this letter if not 
provided at our reporting centre. The list below is not all inclusive and further 
document may be required: 
 

 Employment Letter/ Authorisation letter from your company 
 RENTAL AGREEMENT 

 
Should you however wish to further discuss on the matter prior to our negotiations and 
settlement, please contact us within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim. 
However, if your policy has a NCD protector feature, it will be deemed utilized for this 
claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
Yours faithfully, 

 
Cecilia Chong 
Case Handler 
DID: 6749 4274 



FAX: 6741 4108 
EMAIL: ceciliachong@lkkauto.com 
 
c.c   AIG Asia Pacific Insurance Pte Ltd       
           (Motor Claims Dept) 
 









Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 13 May 2020 / 16:17:21

Receipt Date/Time : 13 May 2020 / 16:17:05

Tax Invoice/Receipt

Receipt No. : ITNET-00000-200513-002324

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount 
Before

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SLR9130L
As at 13 May 2020/11:50:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SLR9130L
Enquiry Fee 
20200513161549246190

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

Paid By

20200513161616298
Direct Debit: eNETS Debit 

(Internet Banking)
7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service 
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 

may apply.





1

Cecilia Chong (LKK Auto)

From: Asia Motorsports Solution Pte Ltd <asiamotorsports@hotmail.com>
Sent: Friday, 29 May 2020 11:20 AM
To: Cecilia Chong (LKK Auto); Admin A
Subject: ACCIDENT INVOLVING GBA 6679 Z & SLR 9130 L ON 13 MAY 2020 - CALL FOR DIRECT 

SETTLEMENT
Attachments: GBA6679Z_estimate_finalisation.pdf; GBA6679Z_invoice.pdf; GBA6679Z_report.PDF; 

SLR9130L_ins_search.pdf

Your Ref:  
Our Ref : GBA 6679 Z 
  
29 May 2020 
  
AIG Asia Pacific Insurance Pte. Ltd                                   PROPERTY CLAIM 
AIG Building,                                                                 (WITHOUT PREJUDICE 
78 Shenton Way                                                            TO: Any Personal Injury 
#07-16                                                                         Claims) 
Singapore 079120 
  
  
LKK Auto Consultants Pte Ltd 
Blk 51, Paya Ubi Industrial Park, 
Ubi Avenue 1, 
#02-25 
Singapore 408933 
  
Attn: Claims Department 
  
  
Dear Sir/Mdm, 
  
ACCIDENT INVOLVING GBA 6679 Z & SLR 9130 L ON 13 MAY 2020 - CALL FOR DIRECT SETTLEMENT 
  
Kindly find attached the finalized report for GBA 6679 Z, as proposed by our Single Joint Expert. We are pleased to 
inform that we are agreeable to the amount proposed. 
  
As such, we are writing to your kind office to call for a direct settlement, in relation to the accident involving GBA 6679 Z 
& SLR 9130 L on 13 May 2020.  We will like to know if your company is prepared to settle for the amount as stated 
below: 
  
Cost of Repair (amount as proposed by SJE)                    : $   5,050.00 
Loss of Use (repair days as proposed by SJE)                   : $   1,000.00 ($200/day X 5 days) 
Loss of Use (for PRI from 13/05/2020 to 14/05/2020)         $      200.00 ($200/day X 1 day)   
LTA Search                                                                   :  $       7.45 
  
  
Total:                                                                          :  $ 6,257.45 
  
We seek your kindest assistance in letting us know whether your kind office is agreeable to the above within the next 7 
days and we look forward to you forwarding us the DV (without prejudice to any personal injury claims), if required, so 
that we can expedite on its return for an amicable settlement to the matter. 
  


