EFFICIENT MOTOR & ENGINEERING WORKS PTE LTD

56 LOYANG WAY #06-07 LOYANG ENTERPRISE BUILDING SINGAPORE 508775

Letter of Demand

WITHOUT PREJUDICE
Date: 21 May 2020
Attn: AIG Asia Pacific Insurance Pte. Ltd. (Motor Claims Dept)
Dear Sir/Mdm,
We act on behalf of the owner of vehicle No: GBJ9040Z

Ms Pan Pacific Van & Truck Leasing Pte Ltd to claim against
your insured vehicle no: SMJ2586G on accident date
05/05/2020

The below following is:

1)Cost of Repair =52,200.00

Total = $2,354.00 (GST 7%)

2)Loss of Use (05 days x $100.00) = $500.00
3)TP search Fee (Merimen) = $2.00

Total =$2,856.00

Regards




EFFICIE
56 LOYANG WA':";"(;';JTOR & ENGINEERING WORKS PTE LTD
"07 ENTERPRISE BUILDING SINGAPORE 508775

LETTER OF AUTHORISATION

P
AN PACIFIC VAN & TRUCK LEASING PTE LTD (“The Third-Party / Own

D H "
#g?gfe Claimant’), Reg Co No. 201511635R of NO.8 CHANG CHARN ROAD
-01 LINK (THM) BUILDING SINGAPORE 159637 _ (Address)

of the owner of GBJ9040Z (Vehicle No.), hereby

authorise EFFICIENT MOTOR & ENGINEERING WORKS PTE LTD
(“The Workshop”)

to act for me with respect to my claim for repair costs and/or rental and/or loss

of use (“The Claim”) for my vehicle no. GBJ9040Z that was damaged
involving in the accident which occurred on 05/05/2020 (Date)
along/at _ BLK 140 BEDOK NORTH ST 2 (Location)

involving vehicle/s no. GBJ9040Z & SMJ2586G (“The Accident”).

| further authorise the workshop to settle my above-mentioned claim in a manner that
they are deem fit and the workshop is further authorised to receive payment to

settlement of my claim with payment cheque/s being made in favour to the
workshop.

| further acknowledge that any settlement the workshop may reach with your
company on my behalf is on a without prejudice and without admission of liability
basis insofar as the driver/owner/insurers of the other vehicle/s is concerned.

Dated this on _11_(Day) of _MAY_(Month) _2020 (Year).

Signature / Company Chop




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, EFFICIENT MOTOR & ENGINEERING WORKS PTE LTD (“the workshop™)
hereby confirm that we/l have reached an agreement with the appointed surveyor of AIG Asia
Pacific Insurance Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with
respect to the amount claimed for $$2,354.00 (Repair Cost), $$320.00 (Loss of Use/Rental),
S$2.00 (Disbursement) for vehicle no. GBJ 90407 that was damaged pursuant to the accident
which occurred on 05/05/2020 (date) along BLK 140 BEDOK NORTH STREET 2 (location)
involving vehicle no/s SMJ 2586G.

This is pursuant to the inspection conducted on 14/05/2020 (date) at ““the workshop”.

We/l confirm that we/l are/am authorized by the owner PAN PACIFIC VAN & TRUCK
LEASING PTE LTD (“the third party claimant”) of vehicle no. GBJ 90407 make the claim as set
out in the above paragraph and we/l have full authority to settle the matter on his/her behalf in a
manner that we/l deem fit. We/I enclose herein the letter of authority given by “the third party
claimant™,

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GBJ 9040Z (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this Oﬁ (day) of Vel (month) 20_2°_ (year)

©.

Signed by appointed surveyor Signed by “the workshop” (with chop)




/To: ™
AIG ASIA PACIFIC INSURANCE PTE LTD

78 Shenton Way

#08-16

EFFICIENT MOTOR & ENGINEERING WORKS PTE LTD

Workshop: 56 Loyar
h:ailgovrfay @6-07, Loyang Enterprise Building, Singapore 508775 Tel: 6284 0827 Fax: 63416758
ice: 8, Chang Charn Road #04-01 LINK (THM) Building, Singapore 159637
Co Reg No: 201511708E GST Reg No: 201511708E

TAX INVOICE
INVOICE NO: EMA200530
Date: 21-05-2020
Vehicle No: GBJ9040Z

Singapore 079120
Vehicle Model:  Toyotat Hiace
Qttn : Motor Claims Dept J
Description Qty Unit Price Amount
Date of Accident: 05/05/2020
Repair cost of the damaged portion $ 2,200.00
Remarks: 3rd Party Claim (SMJ2586G)
Singapore Dollars: Two Thousand Three Hundred And Fifty Four Only Sub-Total| $ 2,200.00
7% GST | $ 154.00
Total Amount Payable S 2,354.00

Cheques to be made payable to

Efficient Motor & Engineering Works Pte Ltd

Issued by:




e

" | GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
b } ECORDS MANAGEMENT CENTRE
/ INSU RANCE 6 Raffles Quay #18-00, Singapore 048580
ASSOCIATION Phone: +66 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5
RECORDS MANAGEMENT CENTRE ©ST Registration No: M40001'rll7§£z am o sem

Third Party Insurer Enquiry

gur Ref No: GR-20-063215
ate of Re ]
quest: 13/05/2020 Your Ref No: Online Purchase
Efficient Motor & Engineering Works Pte Ltd
56 Loyang Way #06-07
quang Enterprise Building
Singapore 508775
Dear Sir/Madam,
) Enquiry Date 13/05/2020
Enquiry By Mas Arianti Salehan
TP Vehicle No. SMJ2586G
Accident Date 05/05/2020
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SMJ2586G AIG Asia Pacific Insurance Pte. Ltd. 27/02/2020-26/02/2021 65-6419-3000

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.



(" GENE

ANAGEMENT CENTRE
NCE 6 Raffles Quay #1

\\g 1_ / .'/i INSURA 2 8-00, Singapore 048580

ASSOCIATION one: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
f RAL Recorps i

TAX INVOICE
Our Ref No: GR-20-063215
Date of Request: 13/05/2020 Your Ref No: Online Purchase
Efficient Motor & Engineering Works Pte Ltd
96 Loyang Way #06-07
Loyang Enterprise Building
Singapore 508775
Dear Sir/Madam,
) Enquiry Date 13/05/2020
"~ Enquiry By Mas Arianti Salehan
TP Vehicle No. SMJ2586G
Accident Date 05/05/2020
DESCRIPTION AMOUNT (S%) —
TP Insurer Enquiry 0.1 :
GST Amount 200
Total Amount Due (GST Inclusive)

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:

[X] GIRO [] Cash [] Cheque



8/21/2020 Mail - Asher Sng (LKKAuto) - Outlook

ACCIDENT INVOLVING SMJ 2586G AND GBJ 9040Z ON 05/05/2020

Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Fri 8/21/2020 10:11 AM

To: BINLIGN@HOTMAILCOM <BINLIGN@HOTMAILCOM>
Our Ref: CC4/A1G20005709/Eea3

21 AUG 2020

LIM LYE HOE / LIM WEI JIE SHAYN

Dear Sir/Madam,
ACCIDENT INVOLVING SMJ 2586G AND GBJ 9040Z ON 05/05/2020

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with
them.

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher
Case Handler
Email: Ashersng@lkkauto.com

c.c.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

https://outlook.office.com/mail/sentitems/id/AAQKAGVINDIKMTd]LTM3MDgtNDY5ZC 1hZTdkLWQ3ZDMyNTEOMGFhMgAQANatZ5zsi8RHmxezjP...  1/1


mailto:Ashersng@lkkauto.com

12/3/2020 Merimen e-Claims

Print Received Message

This mail is associated with :

*GBJ9040Z (2021745279SG)
[SMJ2586G]
TP
PAN PACIFIC VAN & TRUCK LEASING PTE LTD
May 5 2020 5:00AM
[LIM LYE HOE]
Efficient Motor & Engineering Works Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 30/11/2020 11:30 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$2676.00) - GBJ9040Z - Claim Handler: Ler, Bernard-JQ

Approved:2676.00: *subject to all docs in place Cost of Repair : $2,354.00 Loss of Use : $320.00 4 days @ S$ 80/day
LTA/ GIA Search Fee : $2.00 Total : $2,676.00

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print& CFID=79873631&CFTOKEN=a229b9b704d8e0eb-7CA16... 1/1
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