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CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status

Main
11 May 2020
17:37 

Sendback Est

11 May 2020
18:08
S$28,768.85

12 May 2020
09:28

Edit Adj Rpt

S$18,000.00
Edit Estimates

S$18,000.00 
View Rpt

Pending for Survey
Report 

Cancel Case

Supp #1
10 Jun 2020
10:37 
 

10 Jun 2020
10:54
S$3,120.00

10 Jun 2020
10:54 (Combined)

Combined with Main 
Uncombine Suppl.

Main Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS
Insured: SHANGHAI TUNNEL ENGINEERING CO (SINGAPORE) PTE LTD,   Co. Reg. No.: YP620E
Vehicle Reg.
No.: YP620E Date of Loss: 08/05/2020 08:00 - :59 

[52 Months and 15 Days From LTA Reg Date (Man Yr)]

Claim Type: OD / 20/20/20/VC05/023338 Policy/Cover
Note No.: Z20VCD5004764 (Comprehensive)

  Excess: S$700.00
Repairer: S & H Motor Pte Ltd (Sin Ming) 160 Sin Ming Drive #07-02, Sin Ming AutoCity, 575722 Sin Ming - Tel: 6453 4730
Handling
Insurer: Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Ong Li Li - 62799254]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 21/05/2020]
Driver/Custo
dian: MARAN GOKULA RAMANA (50 / Male) ,    NRIC: G7754719W,    Tel: +6582737427 Email: NOEMAIL

LONPAC_HQ (19/06/2020): Alert - Adj Mandate Approved (S$18000.00) - YP620E - Claim Handler: Ong Li Li
LONPAC_HQ (17/06/2020): Alert - Adj Mandate Approved (S$18000.00) - YP620E - Claim Handler: Ong Li Li
LONPAC_HQ (13/05/2020): Alert - Adj Mandate Approved (S$13850.00) - YP620E - Claim Handler: Ong Li Li

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.
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Claim Documents

YP620E (20/20/20/VC05/023338)
OD

May 8 2020 8:00AM
[SHANGHAI TUNNEL ENGINEERING CO (SINGAPORE) PTE LTD]

S & H Motor Pte Ltd
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LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561  Fax: 6844-8805   Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT 

Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse
Singapore 199555

Our File No: CS/LPC20005674/GTF3S2

Date: 29/06/2020

REFERENCE

Insured/Claimant: SHANGHAI TUNNEL ENGINEERING CO
(SINGAPORE) PTE LTD Policy No: Z20VCD5004764

Date of Loss: 08/05/2020 Nature of
Claim: OD Claim

No: 20/20/20/VC05/023338

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: YP620E
Make & Model: ISUZU NJR85AUE6W, 3.0 D (M) Engine No: 4JJ12F2914
Reg. Date: 23/12/2015 (Man. Year: 2015) Chassis No: JAANJR85EF7100041
Colour: White Odometer: 29862 km
Engine Capacity: 2999 cc
Market Value/New Car Price: S$46,000.00
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 195/75 R15 Rear Tyre Size: 195/75 R15 (D)
Front Left Side: Dunlop  5 mm Rear Left Side: Yokohama  5/5 mm
Front Right Side: Dunlop  5 mm Rear Right Side: Yokohama  5/5 mm
The above values represent the remaining tyre treads depth
  
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 12,418.85 11,404.55 1,014.30 8.17
Miscellaneous Items 13,810.00 10,345.00 3,465.00 25.09
Labour 5,660.00 3,790.00 1,870.00 33.04
Paintwork Labour 0.00 0.00 0.00  
Towing 0.00 0.00 0.00  

  
Calculated Gross Total (S$) 31,888.85 25,539.55 6,349.30 19.91

Approved Total (Overridden) (S$) 18,000.00
- Excess (S$) 0.00 700.00 -700.00  

  
(S$) 31,888.85 17,300.00 14,588.85 45.75

+ GST 7.00/7.00% (S$) 2,232.22 1,211.00 1,021.22 45.75
  

Nett Amount (S$) 34,121.07 18,511.00 15,610.07 45.75
  

INSPECTION
Date of Assignment: 12/05/2020 Present Location: S & H Motor Pte Ltd (Sin Ming)

Date Inspected: 12/05/2020 Inspected At:
S & H Motor Pte Ltd (Sin Ming)
160 Sin Ming Drive #07-02, Sin Ming AutoCity
Singapore 575722

Estimated Period of Repair: 14.0 days

Adjuster: XING GUO QIANG  Manager: DENISE TAY KWEE CHENG
 

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS
Reference
Part Source: (Last Synchronised: 29 Jun 2020)
Parts: N/A ISUZU NJR85AUE6W 3.0 D (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)  
Print Code: (Unsubmitted, no print-code for YP620E)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Report was unsubmitted during this print-out.

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *Front windscreen
(WCP)

Cracked 850.00 F *850.00 F

2 1 *Front windscreen moulding
(WCP)

Necessary 190.00 F *190.00 F

3 1 *Front panel "ISUZU"" emblem"
(WCP)

Cut 155.00 F *155.00 F

4 1 *Front grille assembly
(WCP)

Distorted 350.00 F *350.00 F

5 1 *RH head lamp
(WCP)

Distorted 385.00 F *385.00 F

6 1 *LH head lamp
(WCP)

Distorted 385.00 F *385.00 F

7 1 *RH signal lamp
(WCP)

Distorted 195.00 F *195.00 F

8 1 *LH signal lamp
(WCP)

Distorted 195.00 F *195.00 F

9 1 *Front bumper
(WCP)

Bent 450.00 F *450.00 F

10 1 *LH front bumper lamp
(WCP)

Distorted 115.00 F *115.00 F

11 1 *Front bumper bottom dust panel
(WCP)

Cracked 140.00 F *140.00 F

12 1 *RH front door window glass
(WCP)

Distorted 240.00 F *240.00 F

13 1 *RH front door window glass outer moulding
(WCP)

Deformed 180.00 F *180.00 F

14 1 *RH front door window glass inner moulding
(WCP)

Deformed 165.00 F *165.00 F

15 1 *RH front door front black garnish
(WCP)

Scratched 220.00 F *220.00 F

16 1 *RH front door bottom garnish
(WCP)

Deformed 125.00 F *125.00 F

17 1 *LH front door signal lamp
(WCP)

Cracked 135.00 F *135.00 F

18 1 *LH front door window glass
(WCP)

Scratched 240.00 F *240.00 F

19 1 *LH front door window glass outer moulding
(WCP)

Scratched 180.00 F *180.00 F

20 1 *LH front door window glass inner moulding
(WCP)

Scratched 165.00 F *165.00 F

21 1 *LH front door front black garnish
(WCP)

Repeated 180.00 F *- F

22 1 *LH front door front black garnish
(WCP)

Scratched 220.00 F *220.00 F

23 1 *LH front door bottom garnish
(WCP)

Scratched 125.00 F *125.00 F

24 1 *RH front wheel cowling
(WCP)

Deformed 160.00 F *160.00 F

25 1 *RH front wheel cowling clips (1 set)
(WCP)

Necessary 22.00 F *22.00 F

26 1 *LH front wheel cowling
(WCP)

Not Necessary 160.00 F *- F

27 1 *LH front wheel cowling clips (1 set)
(WCP)

Not Necessary 22.00 F *- F
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Report was unsubmitted during this print-out.

No. Qty Part No. Particulars Condition Repairer's Amount

28 1 *LH rear wheel cowling
(WCP)

Deformed 125.00 F *125.00 F

29 1 *RH front wheel bearing
(WCP)

Jammed 160.00 F *160.00 F

30 1 *LH front wheel bearing
(WCP)

Jammed 160.00 F *160.00 F

31 1 *Front stabilizer bar
(WCP)

Not Necessary 240.00 F *- F

32 1 *RH front stabilizer bar
(WCP)

Not Necessary 140.00 F *- F

33 1 *LH front stabilizer bar
(WCP)

Not Necessary 140.00 F *- F

34 1 *RH front shock absorber
(WCP)

Bent 140.00 F *140.00 F

35 1 *LH front shock absorber
(WCP)

Bent 140.00 F *140.00 F

36 1 *RH steering tie rod
(WCP)

Bent 180.00 F *180.00 F

37 1 *LH steering tie rod
(WCP)

Bent 180.00 F *180.00 F

38 1 *RH steering tie rod end
(WCP)

Bent 95.00 F *95.00 F

39 1 *LH steering tie rod end
(WCP)

Bent 95.00 F *95.00 F

40 1 *Air con condensor
(WCP)

Distorted 480.00 F *480.00 F

41 1 *Air con condensor support bracket
(WCP)

Bent 140.00 F *140.00 F

42 1 *Air con condensor auto fan
(WCP)

Cracked 450.00 F *450.00 F

43 1 *RH rear wheel bearing
(WCP)

Jammed 90.00 F *90.00 F

44 1 *LH front sun visor
(WCP)

Deformed 115.00 F *115.00 F

45 1 *Engine air cleaner box
(WCP)

Cut 380.00 F *380.00 F

Supplementary #1
46 1 *Front engine right & left mounting @$120.00

(WCP)
Torn 240.00 F *240.00 F

47 1 *Inter Cooler
(WCP)

Bent 430.00 F *430.00 F

48 1 *Cooling coil
(WCP)

Cracked 280.00 F *280.00 F

49 1 *Dashboard
(WCP)

Cracked 450.00 F *450.00 F

F=Franchise part.

Sub Total (S$) 10,799.00 9,917.00
+ Margin on L,N Items 15.00/15.00% (S$) 1,619.85 1,487.55

 
Total Parts (S$) 12,418.85 11,404.55
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Recommended Miscellaneous Items
No Qty Particulars Repairer's Amount

Miscellaneous Items
1 1 Engine coolant

(NECESSARY)
40.00 40.00

2 1 Front number plate
(BENT)

45.00 15.00

3 1 Front windscreen inner rubber seal
(NECESSARY)

95.00 40.00

4 1 Front windscreen sealant
(NECESARY)

80.00 20.00

5 1 LH front tyre
(PUNCTURED)

180.00 60.00

6 1 RH front tyre
(PUNCTURED)

180.00 60.00

7 1 RH rear outer tyre
(CUT)

180.00 60.00

8 1 Towing (to flip lorry upright and tow to workshop)
(NOT NECESSARY)

350.00 0.00

9 1 Used front cabin
(DISTORTED)

8,000.00 6,000.00

10 1 Used LH front control arm
(BENT)

600.00 600.00

11 1 Used LH front knuckle arm
(BENT)

300.00 300.00

12 1 Used LH front upper arm
(BENT)

250.00 250.00

13 1 Used LH front wheel rim
(BENT)

200.00 80.00

14 1 Used RH drive shaft
(NOT NECESARY)

250.00 0.00

15 1 Used RH front control arm
(BENT)

600.00 600.00

16 1 Used RH front knuckle arm
(BENT)

300.00 300.00

17 1 Used RH front upper arm
(BENT)

250.00 250.00

18 1 Used RH front wheel rim
(CUT)

200.00 80.00

19 1 Used RH rear wheel rim
(BENT)

200.00 80.00

Supplementary #1
20 1 Acce bracket

(BENT)
250.00 250.00

21 1 Brake booster
(BENT)

380.00 380.00

22 1 Steering Box
(JAMMED)

450.00 450.00

23 1 Steering Column shaft
(BENT)

250.00 250.00

24 1 Steering shaft
(BENT)

180.00 180.00

 
 Sub Total (S$) 13,810.00 10,345.00
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Recommended Labour

Report was unsubmitted during this print-out.

No Particulars Lab.Type Repairer's Amount

Labour Items
1 To remove and install dashboard and centre console, including

instrument panel, radio, climate control module
New 280.00 200.00

2 To remove and reinstall air con blower box, air con condenser, dryer,
aluminium pipes, valves and reinstall components and vacuum and
charge refrigerant R134a and check for leakage and full functionality

New 180.00 120.00

3 To remove and reinstall front windscreen and conduct water leak test New 120.00 120.00
4 To repair and reshape LH side cargo aluminium roof top, and replace

aluminium panel
New 380.00 0.00

5 To remove and install rear differential and RH rear drive shaft. To
check for damage and replace damaged parts

New 380.00 200.00

6 To remove and check RH & LH front suspension system, front cross
member and replace damaged parts

New 550.00 300.00

7 To perform computerised wheel alignment New 80.00 60.00
8 To remove and install Roof lining, front seats, front door trims, and

pillar trims
New 250.00 80.00

9 To remove and check engine, gearbox, radiator, engine & gearbox
mountings, intake and exhaust manifold & for damage and reinstall
components and check engine running functionality

New 320.00 80.00

10 To remove front damaged parts, to replace front cabin, and cut out
damaged parts, to straighten out front chassis, to repair and reshape
front chassis member, to remove and replace all front cabin parts and
adjust body panel alignment

New 1,200.00 1,000.00

11 To disconnect wire harness to facilitate repairs and check for damage
and reconnect wiring system and check for full functionality. To focus
headlamp

New 120.00 30.00

12 To spray paint affected front and rear and inner damaged portion
inclusive of preparatory works and material

New 1,800.00 1,600.00

 

Gross Labour Cost (S$) 5,660.00 3,790.00
 

< END OF ESTIMATES >


