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S0M02NRM

CC4/ASM20005648/Kea3q2 

6 May 2020

11 May 2020 9:45:00 AM

11 May 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SMR5549C

TPVD MERCEDES BENS

MERCEDES BENS

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

CHIANG TECK HIN DAVID ALFRED 

BLK 705 JURONG WEST STREET 71, #06-74,

640705, Singapore 

82233364 

CHIANGDAVID73@YAHOO.COM.SG 

 

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

VISHNU BATHAM

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1540225?token=a3323b23-125b-494d-b4ba-26fcaffa7dba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LIST OF SURVEYOR SENT.msg Letters and Correspondence Workshop
VISHNU BATHAM

Shekhar

 ASM-LKKInvoice1-AC2004275.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 June

2020

 RENTAL RECEIPT.pdf Forms / Claim Documents Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 June

2020

 LKKInspection.pdf Forms / Claim Documents Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 June

2020

 LKKAdjustment1a.pdf Forms / Claim Documents Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 June

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf
Forms / Claim Documents

Satisfaction / Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 June

2020

 AUTHORISATION TO ACT FORM.pdf Forms / Claim Documents POA / Authority Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 June

2020

 RENTAL AGREEMENT.pdf Forms / Claim Documents Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

21 May

2020

 MANDATE IA.pdf Forms / Claim Documents Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

21 May

2020

 LETTER OF DEMAND.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

21 May

2020

 LKK RESURVEY PHOTO.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

21 May

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541058?token=c1310729-644e-4305-8a15-19e4c3459e54&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593296?token=2d5c7714-e22c-421a-8134-eb66780707ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593295?token=67cbcbf5-9388-40a6-bc11-f62dc4e2d928&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593294?token=e2b46fa7-832d-4bd5-9adc-237808a02c3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593293?token=8c1f0865-1593-4426-806a-15476ff8002d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593292?token=7a208ec0-70a1-4494-afc2-5739ef10aef2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593291?token=efb36eab-6b4e-43cf-99f5-f66cb1f8ef3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557964?token=31c6642f-a532-4ec7-a4e8-69d8442d6884&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557960?token=f053f056-5afc-47ea-a5b4-d4d2f64392fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557959?token=e87ab0fd-20df-492b-aaa1-8ef96186aea2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557958?token=0dabf320-0c8c-4a1b-82e5-127791941b92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED LKK SURVEY PHOTO.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

21 May

2020

 REVISED LETTER TO OI.pdf Letters and Correspondence
Policy Holders /

Insured

LKK AUTO

CONSULTANTS

PTE LTD (TP)

21 May

2020

 TP ESTIMATE - MARKED (FINAL).pdf Reports & Statement Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

21 May

2020

 LETTER TO OI.pdf Letters and Correspondence
Policy Holders /

Insured

LKK AUTO

CONSULTANTS

PTE LTD (TP)

21 May

2020

 TP - IA.pdf Forms / Claim Documents Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 May

2020

 TP GIA REPORT.pdf Reports & Statement GIA Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 May

2020

 P2246722_RN_00002_1.pdf Forms / Claim Documents

Policy Schedule /

Covernote / Certificate

of insurance

VISHNU BATHAM

Shekhar

11 May

2020

 P2246722_CI_00002_1.pdf Forms / Claim Documents

Policy Schedule /

Covernote / Certificate

of insurance

VISHNU BATHAM

Shekhar

11 May

2020

 LIST OF SURVEYOR SENT.msg Letters and Correspondence Workshop
VISHNU BATHAM

Shekhar

11 May

2020

 EMAIL TP REG.pdf Letters and Correspondence Workshop
VISHNU BATHAM

Shekhar

11 May

2020

 EMAIL TP REG.msg Letters and Correspondence Workshop
VISHNU BATHAM

Shekhar

11 May

2020

 SURVEYOR APPOINTED.msg Letters and Correspondence Solicitor / Advocate
VISHNU BATHAM

Shekhar

11 May

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557957?token=3b728666-8395-4288-a389-68a38368b5c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557952?token=38391fb5-ee1f-4108-bcb0-5b64752dfed1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557954?token=14680be0-c88d-4278-87d6-b2c6208fd7b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557951?token=e5207603-dde0-42a5-b005-2b0a3adf4f31&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1551041?token=dc12d97e-8361-471b-aef2-47e99f042b86&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543287?token=976269ad-40d5-4b7d-b9b1-b59cf301f21b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541069?token=286860c8-1713-4e7d-bafa-1764bac75e1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541067?token=95dd4632-fd11-4025-801f-a22121ba7c5e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541066?token=69d03f5b-722a-4bfe-922b-c7a3d555133c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541065?token=fef150fa-9aa6-4b3d-83bd-1dd92af54a72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541064?token=a1507028-3dfa-40ff-a99b-5b41b3b7c1d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541717?token=e078482f-a8f5-4c9a-8138-14c060f92e89&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED Service appointment in Vendor Portal claim

S0M02NRM for vehicle SMR5549C.html
{{getDocumentType_As(item.documentType)}}

VISHNU BATHAM

Shekhar

11 May

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541706?token=fbc432a3-d2a8-4441-b695-39c3b25ac7fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

