2/9/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOMO02NQL Actions
Incident Vehicle Registration #
Reference Next Step $JQ1136C

CC4/ASM20005642/Qga3q2 &

Loss Date
6 May 2020

Report Date
8 May 2020 3:22:52 PM

Request Date
8 May 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Wait for: Approve invoice

Make
TPVD HONDA

Model
FIT

Service Address

Primary Contact/Insured

TONG TAR TRANSPORT SERVICE PTE
LTD

8 SOON LEE ROAD, 628073, Singapore
62615537

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169121&tab=invoices
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2/9/2021

renaing verincation - Direct settiement

Additional Instructions

Claim Portal

Claim Handler

OH Vale
6568804897

vale.oh@axa.com.sg

TP XS - $2K
Messages Invoices Documents Assessment Metrics Notes
Document Type Document SubType
v

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

I ASM-LKKInvoicel - AC2100759.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I TOWING FEE.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169121&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001406?token=3afee4b7-8224-4610-beb8-3abb6a45cb41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001405?token=9ef72810-3fc6-4639-af97-a16148191130&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

clLID TWV/Nnr

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I LKKInspection.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

Il GIA SEARCH.pdf

Forms / Claim Documents

N ~en

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169121&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001404?token=9f755f92-b2f8-47a5-93b5-77495f30820b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001403?token=f82882d0-4666-44cc-8636-53b448082d94&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001402?token=16ef5ea2-987b-4366-aeb1-5d6a47135542&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

QUDTITrc

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal
L IerS

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

B LETTER TO Ol.pdf

Letters and Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169121&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001401?token=df08b6ad-48c6-49c1-bcf5-9a79eb9a952f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001400?token=9e972482-9c6d-4c4c-b36d-0df7e00ac443&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001398?token=9a5c7e55-21d0-4502-b10d-b772fc724cd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

B PARF_COE Rebate Enquiry.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 January 2021

& LOI.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 January 2021

I LKK SURVEY PHOTO.pdf

Renorts & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169121&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1950132?token=7231676d-2f17-4bce-a4c9-bdd9669fa42b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1950130?token=bb70a958-ccd4-4a8d-aa89-070229329468&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1950128?token=e8ad35fb-76b6-4cdf-ae1f-4df2c04d9c03&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

e —tm — mmmm—ea—e e

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 January 2021

B LKK RESURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 January 2021

I MANDATE IA DD 14012021.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 January 2021

i LOD AND OTHER DOCUMENTS.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169121&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1950126?token=c711417a-9cd5-4376-879d-7d3d137c5198&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1950131?token=4daf5ea3-d3c7-48e5-b7e2-ad4ecbec8644&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1950129?token=3f33c7a6-d49c-45ef-8589-235e82db155e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 January 2021

Il Ol SPASS CANCELLATION.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

24 December 2020

I LTA Test Cert.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 November 2020

B Driver Du Xitt Chene VI ndf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169121&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1915039?token=3d8da025-6c0e-4847-ad20-bab940c8763c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1851530?token=cc14273c-33a8-4ba4-adea-c36d9c32992a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1851531?token=4febd9ab-ef2d-4682-aa02-2a1ab47e8000&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

_— o — — e —ee—ei o+ e —-

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 November 2020

Ik Authorisation Letter.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

18 November 2020

I S)Q 1136C MARKED ESTIMATE.PDF

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

6 November 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169121&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1851531?token=4febd9ab-ef2d-4682-aa02-2a1ab47e8000&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1851529?token=0c9361a3-cd83-4357-bc10-dce7208517c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1828850?token=e68eefdc-722c-41a3-8c0e-877a5f5f370f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

B Email from Insured on Vehicle Maintenance.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

6 November 2020

I Insured Vehicle Maintenance Record.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

6 November 2020

I TP LOD ACK.msg

Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

15 Julv 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169121&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1828847?token=0d562995-3f3a-48a5-bfa2-1162a1048162&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1828848?token=139e1bca-096d-4682-8896-e4a4d7087b5f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630776?token=b9ac8242-feaa-40d0-8b37-f197883787e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Claim Portal

I TP LOD ACK.msg

Legal

Letter of Demand/Notice of Proceedings

VISHNU BATHAM Shekhar

15 July 2020

I Ol AUTHORISATION LETTER.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

8 July 2020

Il ON LINE VDL.pdf

Forms / Claim Documents

Driver's License / IDP

OH Vale

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169121&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630774?token=c28dea81-5b50-4244-a9e6-73651de6ba10&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1622526?token=4ae85d88-3e82-4cca-a9dc-c9fc07454411&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1568657?token=7a1f2cca-ade4-4a0b-8021-fbac899f8022&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Claim Portal
1 June 2020

Il PA7038B INSD GIA.PDF

Reports & Statement

GIA Report

NIKAM Santosh Pandurang

15 May 2020

B TP - 1A pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

13 May 2020

I TP ESTIMATE - INCOMPLETE.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169121&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549188?token=7c550e46-ed9b-4280-bb18-bfc7096a40ac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1545646?token=38300065-00f6-4f55-8757-247cf82e15b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1545630?token=240cc49f-6e95-4b4f-b2e6-924f84a878dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

13 May 2020

I AXA -LETTER TO INSURED NON REPORTING.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

12 May 2020

I P2380216_CI_00001_0005_1.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

NIKAM Santosh Pandurang

8 May 2020

I P2380216_NB_00001_1.pdf

Reports & Statement

GIA Report

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169121&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544582?token=24c6254b-e0b6-4c3e-ae6e-8994ea105a64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1539597?token=53ac9ac8-4761-4a1f-bc7a-ece09c9ac0c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1539592?token=63dcd3bc-c030-483a-8cb1-c4d349e64095&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal
NIKAM Santosh Pandurang

8 May 2020

B SJQ1136C TP GIA.pdf

Reports & Statement

GIA Report

NIKAM Santosh Pandurang

8 May 2020

B EMAIL FROM WS pdf

Letters and Correspondence

Others

NIKAM Santosh Pandurang

8 May 2020

I EMAIL FROM WS FOR TP REGG.msg

Letters and Correspondence

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169121&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1539588?token=7dd4f035-6811-46e8-a912-4a25904fe5f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1539585?token=3e93bfd2-5632-4021-9011-3ddf463572a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1539567?token=668e0df3-6bd9-45c4-b501-54fe99f602f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021 Claim Portal

AUTHOR NIKAM Santosh Pandurang

DATE UPLOADED 8 May 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169121&tab=invoices 14/14



