5/20/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO2NHJ

CC4/ASM20005568/Eba3q2

&
30 April 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 May 2020 1:15:25 PM

5 May 2020

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥ Mei Kwan How

Vehicle Information

Incident SML1458E
Vehicle
Registration #

Make TPVD HONDA

Model SHUTTLE HYBRID 1.5

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168845&tab=invoices
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5/20/2021

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

B Accident Statement.pdf

VendorEngage
WS : My Car
Consultant Pte Ltd
Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

Reports &

Statement

CHRISTOPHER THOMAS

20, WESTWOOD TERRACE, 648603, Singapore
91448436

ALICEMBPL@GMAIL.COM

Claim Handler

OH Vale

vale.oh@axa.com.sg

v
DATE
AUTHOR
UPLOADED
Merimen

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168845&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533284?token=85942704-9278-4bad-8e03-b1bd827d5b79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/20/2021

NAME

B ASM-LKKInvoicel -AC2103389.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection (29).pdf.pdf

B LKKAdjustmentla (31).pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B LTA SEARCH.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168845&tab=invoices

VendorEngage

TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Forms / Claim POA / Authority
Documents Letter
Forms / Claim Satisfaction /
Documents Discharge Voucher
Reports &

P Others

Statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 May
2021

20 May
2021

20 May
2021

20 May
2021

20 May
2021

20 May
2021

31 August
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217554?token=5008a0aa-965d-40d8-af08-b9c064e2ad3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217553?token=1349c83d-8c8e-45e8-8707-bf4d9a6252d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217552?token=6a1ecf69-5f44-4e39-94c9-a64a212fca12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217551?token=0cb652a1-61f2-4f21-b8bc-7be97fe1927f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217549?token=826f4400-275b-4202-8091-b76e55b8f479&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217550?token=63f0aaa1-90e5-44ae-82f7-753fa3f26419&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702093?token=0464eec8-3940-4412-88e3-bff8a939151f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/20/2021

NAME

B EMAIL TO Ol.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I TP ESTIMATE MARKED (FINAL).pdf.pdf

B LKK RESURVEY PHOTO 1.pdf.pdf

B 7P -Mandate IA dd 07072020.pdf.pdf

B REPLY FROM WS.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168845&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

DATE
UPLOADED

31 August
2020

7 July
2020

7 July
2020

7 July
2020

7 July
2020

7 July
2020

5 May
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702079?token=4da39f48-1ed0-4cf5-8ae7-13307d248346&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618860?token=84cf3ae4-2893-4873-ae4b-f9cb7e3742d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618861?token=6c0cdc38-27be-438b-a930-97a20d3db095&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618862?token=8d3f7ad6-73ad-4f93-a2eb-bf5087ca89ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618859?token=954a20ff-217f-492d-bd6b-1937a0c35c7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1618857?token=39caa68c-f00f-4a91-902e-4ea40e182699&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533647?token=95d9d572-ece1-4bf7-9c77-20ea629a5692&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/20/2021

NAME

B 7P - IA.pdf.pdf

I TP ESTIMATE - MARKED.pdf.pdf

B EMAIL FROM WS.pdf.pdf

B SML1452E TP GIA.pdf.pdf

I EMAIL FROM WS FOR TP REG.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168845&tab=invoices

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Assessment

Estimate / Quotation

Others

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

5 May
2020

5 May
2020

4 May
2020

4 May
2020

4 May
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1535192?token=7b8855ab-6d05-4dc8-938f-5b9579e98fe4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1535191?token=779cdc43-e7fb-4ff3-b6e5-8fc4c90876ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532354?token=365cddd7-cd92-4c0a-b6c3-0da9ff3ea86d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532357?token=9ed99c73-e83b-4c12-80e4-82725324cb7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532353?token=ab92008c-0085-4448-a315-65a9029b71fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

