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S0M02NHG

CC4/ASM20005538/Aea3q2 

May 4, 2020

May 4, 2020 12:59:06 PM

October 6, 2020

LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage

P di ifi ti Di t S ttl t

Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

SMC3973C

TPVD

Service Address

, , ,

Primary Contact/Insured

ALICE CHOO LAY HONG 

78 CHUN TIN ROAD, MANDARIN PARK,

599654, Singapore 

 

ATYPICAL7@GMAIL.COM 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Pending verification - Direct Settlement
Claim Handler

CHAN Kian Chuan 

68805444 

kianchuan.chan@axa.com.sg 

Document Type

 

Document SubType

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Re: S0M02NHG_JT_SMC3973C_ CLAIMING AGAINST SFD86K DOA:_04.05.2020NAME

OtherTYPE

OtherSUB-TYPE

Admin nhtAUTHOR

DATE UPLOADED

 Accident StatementNAME

Reports & StatementTYPE

SUB-TYPE

MerimenAUTHOR

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777152?token=d767ba3c-4190-4a13-8001-36c346efa643&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532797?token=25a85ab6-c407-4741-8057-86e51b9a0016&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE UPLOADED

 ASM-LKKInvoice1 -AC2100258.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19, 2021DATE UPLOADED

 RENTAL RECEIPT.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19, 2021DATE UPLOADED

 LKKInspection.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19 2021DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959133?token=28ca4e64-49e5-44fd-b5af-2db4374af173&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959131?token=052b2f03-57d2-45c6-89af-a1cb76bc823f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959130?token=ce0276ea-a559-4f3f-a4eb-b270ed172b23&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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January 19, 2021DATE UPLOADED

 LKKAdjustment1a.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19, 2021DATE UPLOADED

 GIA SEARCH.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19, 2021DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959129?token=4b57bd39-b990-4319-932a-bec4f580764e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959128?token=e1dc986f-2f68-477e-ae3e-2a85eb16ba37&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959127?token=f0ffcbf9-5c34-4f03-a2d1-6481b865a400&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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January 19, 2021DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19, 2021DATE UPLOADED

 LETTER TO OI.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19, 2021DATE UPLOADED

 EMAIL FROM WSP DD 281120.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959126?token=aa3e71e2-e7f5-4ce6-8e00-cee8e159b510&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959125?token=e0afd14b-0778-4fc6-9b3d-9f7220775cfc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1901710?token=73dbf334-1549-4c56-a2ed-f4bfec452a30&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 U O CO SU S   ( )U O

December 16, 2020DATE UPLOADED

 EMAL FROM TP DD 301020.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 5, 2020DATE UPLOADED

 LKK SURVEY PHOTO.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 7, 2020DATE UPLOADED

 LKK RESURVEY PHOTO 1.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1827810?token=690efd7f-b166-4928-9988-7cd4e6a02530&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1714399?token=764062e9-5898-4b43-bc9e-077b63624719&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1714501?token=66c18ee0-a988-4b21-9002-68d8b7975634&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 7, 2020DATE UPLOADED

 MANDATE IA.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 7, 2020DATE UPLOADED

 LKK RESURVEY PHOTO.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 7, 2020DATE UPLOADED

 LKK RESURVEY PHOTO 2.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1714503?token=ccabf9f0-bf39-40b5-a693-126799c01f7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1714400?token=be54bd81-bd85-40cd-9488-23f596c0091c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1714502?token=cbb15907-0cd6-4762-8fa4-cf27f512b65e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Ot e sSU

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 7, 2020DATE UPLOADED

 LETTER OF DEMAND.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 7, 2020DATE UPLOADED

 TP ESTIMATE - MARKED.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 7, 2020DATE UPLOADED

 TP - IA.pdfNAME

Forms / Claim DocumentsTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1714504?token=647b4d38-76d2-4204-93a7-fbd963122225&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1714398?token=cf62991f-47c5-462a-b4be-b7bdd2b2a5c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541534?token=bba51482-a665-4e55-ade0-6d5a86a3e739&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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AssessmentSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

May 11, 2020DATE UPLOADED

 TP SELECTED LKK - Appointed.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

KALE NageshAUTHOR

May 4, 2020DATE UPLOADED

 LIST OF SURVEY.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

DHIWAR NamrataAUTHOR

May 4, 2020DATE UPLOADED

 GA512646-Certificate of Insurance.pdfNAME

Forms / Claim DocumentsTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532709?token=9b7457a2-f90b-4ad7-b22e-64dd838e7f7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532316?token=9572ca5e-a174-45d3-91ad-ac7359ac500b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532304?token=1b945d81-144c-40aa-9fb1-33bb162ce431&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUB-TYPE

DHIWAR NamrataAUTHOR

May 4, 2020DATE UPLOADED

 GA512646-Policy Schedule.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUB-TYPE

DHIWAR NamrataAUTHOR

May 4, 2020DATE UPLOADED

 TP NEW HOCK TECK-PRI EMAIL FROM WPRKSHOP.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

DHIWAR NamrataAUTHOR

May 4, 2020DATE UPLOADED

 TP NEW HOCK TECK-PRI EMAIL FROM WPRKSHOP.msgNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532301?token=80e41647-0a72-42ed-b8b7-2ae9658122c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532091?token=ebea779c-8901-489b-aa8b-105d2ef16712&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532092?token=e72a5a4a-fa74-4d88-a139-b35fecd7b0a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

DHIWAR NamrataAUTHOR

May 4, 2020DATE UPLOADED


