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OD/TP/WS/ TP RES | OD RES | EVA 1INV MV Truck | Trailer of | o

To Inspect Vehicle No: Maie Vos:  doalra e ‘L
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Libl Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 1BBE0T188R GST Reg. Mo, 19-8607188-R

Affiliated to Fedaration Internationale Des Experts En Automobile

AXA INSURANCE SINGAPORE PTE LTD

8 SHENTON WAY #27-015INGAPORE 068811

Rel CC3/AXA15022046/Knald

Date: 24-12-2015

M

Code: AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJU 3597X Veh. Inspected SHD 5170T
Policy No. Coverage (§) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 2411212015
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LiH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. Ganeral Information
Accident Date 2211272015 |inspection Date 23/12/2015
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO, 42 SUNGEI KADUT ST 1
SINGAFORE 728346
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Adjuster Immediate Advice Page 1 of |

LKK Auto Consultants Pte Ltd (o regno1asoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel: 6256-35681 Fax: 6844-8805 Email sur@Ikkauto.com:assignments@|kkauto.com

To:  AXA Insurance Singapore Pte Lid From: LKK Auto Consultants Pte Lid
B Shenton Way #27-01 51 Ubl Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park
Singapore 068811 Singapore 408833

Altn:  Flossie Ang Date: 28 Dec 2015

Preliminary Advice

Insured Viehicle No - SJU3587X

TP Vehicle No SHDS170T Accident Date : 2211212015
Make : TOYOTA WISH Assignment Date . 2811212015
Date of Inspection : 23.12.2015 Est. Duration of Repair  : 5 days
Inspaction At Trans-cab Auto Services Pte Lid (HO)

No. 42 Sungei Kadut 5t 1

Singapore 728348

Paoint of Impact | General Description of Damages
The vehicle sustained impac! / damages __front and rear.... portion and parts claimed are consistent 1o the

accident.
Reparer's Estimate (Gross) 8% 31,568.86
Revised Amount 5% 5,082 82
Check ltems (Estimated) ‘88 1,246.58
Total 8% 7.228.51
Lump Sum Repair 55
Total Loss Consideration
New for Oid Value 5%
Pre-Acciden! Value pe21 4
COE /| PARF Rebate 5%
Salvage Value 5%
Margin for Repair 5%

Remarks

{ ) The vehicle is repairable al our adjusted amount. We have also confirmed excess and palicy
coverage. Kindly lel us have your authorisation

{ ) Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : We have nol authorized repairs.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuscaction=dsp ... 28/12/2015



YRANS-CAB AUTO SERVICES PTE LTD s o o T & =

NO .42 SUNGEI KADUT ST 1 SINGAPORE 729346 ‘ T e g S
TEL NO.6287 6666  FAX NO.6366 8862 27
COIGST REG NO.201019626G “ %
SHD 5170T - AXA
Vehicle No.: SHD 5170T - Candy
Chassis No.: JTDGJ20W 105001575
Vehicle Make: TOYOTA
Vehicle Model: WISH 2.0 BI-FUEL
Date of Accident : 22,12.15
Third Party Insurer : AXA
PART LIST
1 1 FrontBumper $ Tec 58536 —
2 1 Front Bumper Lower Absorber $ “7130.00
3 1 Front Bumper Reinforcement $ 2 31811
4 1 Front Bumper retainer RH $ 102,00 ¥
5 1 Front Bumper retainer LH $ r 102.00 *
6 1 Front Bumper undertray cover $ 440,00 x
7 1  Front support panel assy $ % 1,222.32
8 1 Front brace panel $ v 9549
9 1 Headlamp RH $ < 672.00
10 1 Headlamp LH $ 4. 672.00 7
11 1 Front Fender LH $ © 83760 ¥
12 1 Front Fender Liner LH $ = 369.14
13 1 Front Fender RH $ ‘© 837.60
14 1 Front Fender Liner RH $ T 36904 ¢
15 1 Radiator assembly $ "~ 2,268.24 4
16 1 Radiator Grille $ 46248 X
17 1 Aircon condenser $ =~ 337090%
18 1 Bonnet $ 7€ 1,019.16 *
19 1 Bonnet centre TOYOTA' logo badge $ 11544 -
20 1 Rear bumper $ #r 58536 -
2] 1 Rear bumper side retainer RH $ ™ 68.76
22 1 Rear bumper side retainer LH $ 6876 -
23 1  Rear bumper side support RH S 10476
24 1 Rear bumper side support LH $ 10476
25 1 Rear bumper reflectors RH $ ' 66.00 1
26 1 Rear bumper reflectors LH $ 66,00 ¥
27 1  Rear end panel inner $ /¢ 336.84 x
28 1 Rear end panel outer $ %1 623.76 —
29 1 Rear end panel inner trim $ f 26384
30 1 Rearluggage floor panel $ “ 950.04
31 1 Rear luggage floor panel insulator $ " 577.68 *
32 1 Tailgatelid $ #71,48044 —
33 1 Tailgate lid lock - top 5 ““466.56 —



TRANS-CAB AUTO SERVICES PTE LTD
NO.42 SUNGE| KADUT ST 1 SINGAPORE 729346

TEL NO.6287 6666  FAX NO 6366 8862
CO/GST REG NO.201018628G
SHD 5170T - AXA
K= 1 Tailgate lid inner trim board
35 1 Tailgate lid inner garmsh top
36 1 Tailgate lid outer chrome garnish
37 1 Tailgate lid centre TOYOTA' logo badge
38 1 Tailgate lid weatherstrip
39 1 Tailgate lid switcher opener
40 1 Tailgate lid inner handle
41 1 Tailgate reflector RH
42 1 Tailgate reflector LH
13 1 Tail lamp RH
44 1 Taillamp LH
45 1 Rear exhaust box

1Set
15et
15et
1Set
15et
1Set
1Set
15et
1Set

I

O T I e I e I o e e

TOTAL

Specical Nett

Reverse sensor

Rear bumper end dust cover clip
Rear bumper fastener clip

Rear End panel inner trim clip

Front Bumper fastener clip

Radiator Grille clip

Bonnet Under weatherstrip seal clips
Bonnet Insulator clip

Front Bumper undertray cover Clip
Bonnet Stopper

Front Licence Plate

Rear windscreen weatherstrip seal
Rear windscreen sealant

Rear exhaust mounting

CNG Sticker

Corporate logo - Trans-Cab
Corporate logo - Trans-link
Corporate logo - 6555-3333

Spare tyre

Spare wheel rim

Front Fender Advertisement sticker LH
Front Fender Advertisement sticker RH
Rear Bumper Advertisement sticker
Rear Tailgate Advertisement sticker

& th b Oh WA A A W R W

Candy

189,94 A
~ 24552 A
“ 21448 A
e 6682
4234428 A

11520 A

2096 1

12840 #
i~ 128.40 4
59572 X
Tt 59572 X

/€ 094620 4

21,348.78

5337.20

o [on | oh

16,011.59

W on WA WY N ORWR WA O GhGR U OR YRR RO GR R GR U R

A 9160

T 36.00
Tt 3600

40,00 —
T4 18.00 X
2160 A
© 42,00 #
- 15,00 A

“ 9.60 v
750,00 7
gt 203 B,

A v

A

' 5496 -

ry .

© 60.00

730,00 —
g A 30.00 -
30.00 —
v 180.00 4
i~ 150,00 *
| m-m ‘.'
© 250,00 4
“v 150,00 Lo
5 250,00 7

o L



TRANS-CAB AUTO SERVICES PTE LTD

Candy
ND.42 SUNGEI KADUT ST 1 SINGAPORE 729346
TEL NO,6287 6666  FAX NO.6356 8862
COI/GST REG NO.201019626G
SHD 5170T - AXA
1  Rear Fender Advertisement sticker LH $ A 250,00 &
1  Rear Fender Advertisement sticker RH $ v 250,00 %
TOTAL § 2,687.27
TOTAL PARTS § 18,698.86
Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of :
Parts, Adjust And Realign The Same $ 5400.00 7=
Putty and spray painting of the affected portion. $ 5,350.00
To Check Electrical Lighting Concerned. S 170.00 <.
To Remove And Refit Rear W /Screen Glass To
Facilitate Bodywork Repair. § 380.00
To transfer of tailgate fittings and conduct water )
seepage test, $ 170.00 <«
To drop rear exhaust box, renew the same, to
repair and realign centre exhaust pipe. $ 17000 ¢
To repair and realign rear exhaust pipe. $ A 17000 ¥
To reinstall rear bumper parking sensor. $ 170,00 =
To rust-proofing of the affected areas. 8 170.00 -
To check steering geometry and computer wheel
alignment S A 22000 x
To transfer of end panel fittings, attachment and .
perform water seepage test. S 170,00 <~
To remove and replace corporate sticker $ 330,00 7
LKK Aglo Consultants hence nolity TOTAL $ 12,870.00
the Repairer of the following:
Tomsoney orsater s sacing  OFer All Total § 31,568.86
« To disolay comegad nartis| during resurvy
» Farts ph " i) s " ™A
e TOH Rept Days  20DAYS
& N ilegal modficabon(a| = sfiowed a -'b?

* Suppeemesntany ihemi1| muil be resurveyed gnd
8 ubsect i tnel approval o (nsurance Comsany

Aoinowspoges oy Regairs:
Sagratng
Durte:
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MOTORING s

Your Faaf Troos To Compitete Motonng 4

| Toxi e =

Enquire PARF/COE Rebate for Registered Vehicle
Vahicle Owner Particulars

Owner ID Typez  Company

Owmar [0 3HTEK,
Vehicle Details

Vehicke No.; SHDS1TOT

E:m be Yes

reeiraton Date: 22 08c 2015

Vehicie Maka: TOYOTA

Vehicle Modal WISH 2.0 BI-FUEL AUTO

Primary Colour Hed

Manufacturing Year: 2009

Engine Na._ IZRA420606

Chassis No. JTDGJ20W105001575
Maxirniim Power

Output: 104.0 kW (138 bhp)
Open Market Value 52505300

Original Regisiration

Cate: 26 Jan 2010

First Registration
i 29 Jan 2010

Transfar Count: 0

Actual ARF Paid  §15,032.00
intended PARF Rebate Details

PARF Eigbilty:  Yes

PARF Elglily 59 1an 2018

Expiry Data

PARF Rebale

Amount: §10,522.00
Intended COE Rebate Details

COE Expiry Date: 28 Jan 2018
COE Catagory A~ Car {1800z & below)
COE Period| Years ).8

QP Paxdt: £15,120.00

COE Rabate

Amount $3.867.00

Total Rebate

Amount. $14,489.00
Message

Please nota that 1he 8-year COE for this vemicie cannol be further renewed. Tne vehicle musi be de-
registered upon COE expiry of when the vehicks reaches its stalulory ifespan (f applcable)
whichaver s aarler

The infarmation contamen nerain s corect as at 22 Dec 2015

et Tivi| 118 gov sgiavrliactionpubunc D= EnquireRsbatsBelorsDeReg



‘32212018 Merimen e-Claims
Print Received Message

This mail is associated with :

*SHD5170T (C0365732)
[SJU3597X]
TP
TRANS-CAB SERVICES PTE LTD
Dec 22 2015 12:00AM
[ENG, YAN TIAN]
Trans-cab Auto Services Pie Lid

From AXA Insurance Pte Ltd (HQ) [AXA_SG), sent on 21/03/2018 22:39 PM.
To Flossie.Angi@axa.com.sg; LKK_HQ
cC AXA_SG; AsherSng@ikkauto.com; vicalpeh@lkkauto com; admin-a@lkkauto,com

Subject  Re: FILE REVIEW

Hi

As there is no development for this case, please submit WP report,

Stacey

<-- Driginal Message -->

From: LKK_HQ

To: Flossie.Ang@axa.com.sg

CC: AXA_SG; AsherSng@lkkauto.com; vicalpeh@lkkauto.com; admin-a@ikkauto.com
Sent On: 19/05/2017 02:43 PM

Subject: Re: FILE REVIEW

Dear Flossie,

Thank you for your emall.

Our respective case handler will look into the matter and revert to you in due course.
Dear Vic,

For your information and necessary action please.

To check availability of the case handler , you may contact the undersigned.
Best Regards,

Agnes Lim| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: AgnesLim@Ilkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

<-= Original Message -->
From: AXA_S5G

To: LKK_HQ; sur@lkkauto.com;assignments@lkkauto.com
CC: AXA_SG

Sent On: 19/05/2017 01:03 PM
Subject: FILE REVIEW

5.3 redefining / Insurance

Hi

Please advise if there are further developments on this matter. If no, we propose to close file. Please submit bill
for work done.

hitps:iisingapore.menman.com/claimsfindex.cfm?fusebox=5VCmailkluseaction=dsp_Print&CFID=307488728CFTOKEN=ce324560adT Ded5e-EF

12



' 32272018 Merimen e-Claims

Regards
Flossie

hiips://singapore. merimen.comvclaims/index cfm7fusebox=SVCmail&fuseaction=dsp_Prinl&CFID=307488728CFTOKEN=Cp324560ad70ed5e-EF . 212



Jn! Irene (LKKAuto)

From: Joy Irene (LKKAuUtD)

Sent: Thursday, 28 December, 2017 10:18 AM

To: ‘walyin.ng@transcab.com.sg’

Ce: 'jasminetan@transcab.com.sg’; Vic (LKKAuto); Admin A; Kenneth Kong (LKKAuto)
Subject: TRANS-CAB:SHD 5170T ON 22.12.2015 /AXA-SJU 3597X/BKE

Attachments: SGM 77517 SKETCH.STATEMENT pdf; GBC 5124D.SKETCH STATEMENT pdf, SJU

3597X.SKETCH.STATEMENT pdf

WITHOUT PREJUDICE

Our ref: CC3/AXA15022046/Kha3

Trans-cab SHD 51707

AXA SJIU 3597X

Date of Accident | 22.12.2015

Location BKE Towards PIE
Remarks 4 vehicle chain collision

Dear Wai Yin and Jasmine,
We refer to the subject of this e-mail.

The three(3) vehicle owners involved in this chain collision accident reported the same scenario and circumstance
whereby there are only a total of 4) vehicles involved.

Your taxi was the 17 vehicle as reported by the majority. As such, we are unable to include the claim for the
damages in the front portion of your taxi unless there is proof that your taxi driver had hit another vehicle in-front of
him. We attach all sketch and report statements of the parties involved for your reference and convenience.

In view of this, we will include this claim file for the next scheduled round-table meeting for settlement of your taxi's

claim, rear portion only.

Thank you.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-5792 | email: joyirene @Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this emall in error) please notify the sender immediately and
destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.
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Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878k

Our Ref : AAD1512-242
Your Ref - SJU3597X, GBCS5124D, SGM7751T

Date : 19.July 2017
AXA INSURANCES PTELTD
Dear Sir/Madam,

ACCIDENT INVOLVING SHD5170T AND 5JU3597X, GBC5124D, SGM7751T ON
22/12/15 08:50 AM ALONG BKE TOWARDS PIE

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1 Cost of Repair {inclusive of 7% GST) 5 5.136.00

2 Lossof Rental for __ days @ & per day $ 674,10

3. Lossofincomefor _____days @ § per day $ 350.00

4 LTA Search Fee L3 6.00

S Survey Fee $ 0.00
Total £ 6,166.10

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
ﬁﬁps{ab Services Pte Ltd

|

Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)
Mote : Please email any further correspondence to claims@transcab.com.sg (6603 1259)
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S1UBIAVE 1, #01-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX © (065) 62564315

29 DECEMBER 2015

ENG YAN TIAN

BLK20 DOVER CRESCENT
#03- 312

Singapore 130020

Dear SirlMadam,

OUR REF . CC3/AXA15022046/Kna3
YOUR REF : SJU 3597X
ACCIDENT INVOLVING SJU 3597X AND SHD 5170T ALONG BKE ON 22.12.2015

We refer to the above subject matter. We write to inform you that we are the loss adjusler
appointed by your motor insurer, AXA Insurance Singapore Pte Lid to deal with the third

party claim against your policy.

We have received a claim from M/s TRANS-CAB AUTO SERVICES PTE LTD acting on
behalf of the owner of SHD 5170T against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties (chain collision)
where your vehicle was the 2™ yehicle. we are of the opinion that we cannot be absolved
from liability

Please be informed that your No Claim Discount (NCD) will be withheld for the time
being, pending for the final allocation of liability.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 10 days from the date of this letter. Your
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim Is required and kindly submit the
following to bevanlim@lkkauto.com within 10 days from the date of this letter_if not
provided at our reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim



.' UU g:umimn

S AVE §, B01-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL ¢ (0651 62363561 FAX 1 1003) 62564315

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 6051 or email
us at bevanlim@ikkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely

Lim Chin Siong Bevan

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: bevanlim@Ikkauto.com

c.c. AXA Insurance Singapore Pte Ltd (AXA)
(Motor Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No, 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHD5170T and SJU3597X, GBC5124D, SGM7751T along BKE TOWARDS PIE
on 22/12/15 08:50 AM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 19 (day) of July 2017

Yours Faithfully
Trang—{ah Services Pte Ltd
o

Ir [

Jasmine Tan
General Manager



TRANS-CAB AUTO SERVICES PTE LTD

Mo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 6287 6666 Fax: 6281 1400

GST Reg No. :201019626G

Co. Reg No. :201019626G

Authorization to Act

I (Hirer), (NRIC

no.) hereby authorize Trans-Cab Services Pte Ltd to act on my behalf to claim for my loss of

earnings for the accident Involving and
along
on at hrs .

In addition, I also hereby authorize the above payment to be made in favour of Trans-Cab

Auto Services Pte Ltd upon settiement.

Dated this day of 2016,

e

(Hirer's signature) \j

Name:

NRIC Number:

Address:

No. 2 Ang Mo Kio Strest 63Singapore 568111
Tel:6287 6666 Fax:6281 1400



Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel: 6287 6666
Fax: 6287 7764
Co. Reg. No.:  201019626G
G5T Reg. No.: 20101962606

Tax Invoice / Debit Note

TO:

AXA INSURANCE PTE LTD
B SHENTON WAY #27-01
AXa TOWER

DEBB11 SINGAPORE

INVOICENO.  :INV1707-039
DATE : 19, July 2017

REFERENCE NO : AAD1512-242
TERMS

sy ®& e W

DUE DATE 19. July 2017
ATTENTION PAGE 1
NO. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT
L 605010 REPAIR-SHDS1TOT;DOA 22 12, 15(LLUIMP SUM-1T) 1 5,136.00 5.136.00
2 REPLACE INV NO. AAD1601-099 0 0.00
Total SGD Excl. GST: 4,800.00
7% G5T 336.00
*+** FIVE THOUSAND ONE HUNDRED THIRTY SIX SGD ONLY **** Total 5GD Incl. GST : 5,136.00

1} All cheques should be crossed and made payable to™Trans-Cab Auto Services Pte Lid®

2) Please quote aur Invaice Mumber during payrment
3] We reserve the right to charge interest I 1.5% per month on overdue Invoice

4) Any dispute as 1o the accuracy, charges ele of this invaice must be communicated within 10 days from the date hereof failing which it shall be

deemed to have been unconditionally sccepted

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



19 July, 2017

Te Whom It May Concern

Dear Sir / Madam,
Accident on 22/12/15 DB:50 AM at BKE TOWARDS PIE

1.  We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHD5170T. The taxi was hired to LOOI HONG
WEE a registered hirer-operator of Trans-Cab Smjw-F}e Ltd at the time of occurrence of the
aforementioned accident at a rental rate § * = pefday {inclusive of GST).

2. Please be advised that the Taxi is insured with #Jﬁa INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly far any settlement of claims in respect of the said accident

Yours faithfully,

Jasmine Tan
General Manager

This is @ computer generated print-out. No signature is required.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

22-12-2015
Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No,
Accident No. AADT512-242 Accident Date 22-12-2015
2/12/2015 42000 PM  28/12/2015 315.00 PM SHDS170T
Yours Faithfully,
Trans-Cab Services Pte Ltd
o R
Jasmine Tan

General Manager



017 31d IHOIYENIE ITNTENSN Y7
QLMY 9 | STy YTIOROD § YLIGADL

XIBSENNS
GCDOE

CiE-iC#
INTFIS3HD 200
or

0N | S0H

Nl N ON3
Bir0ECacs

Tty andebas

CAONYDISDL

WODII38 UL Of UOUETRS U WD 2 3URINEU|

( 00:05:80 / STOZ 790 €€ W SY XZ6GEN(S "ON FPIYIA ) UOIPWIOJU] JDUMQ) |

| @oueury | anH aoiyEs | unodovAy 8

- Braman

=)

Womal - aspoy «laps aabe

dpy spo)




AXA INSURANCE S PTELTD - LETTER OF DISCHARGE

We, Trans-Cab Services Pte Ltd (workshop), hereby agreed and confirmed that we are
authorized by the owner of motor vehicle SHD5170T to accept the sum of § 6,166.1 (inclusive
of inte alia, damages, interests, loss of use, costs and disbursements) from M/s LKK Auto
Consultants Pte Ltd, the authorized surveyors of M/s AXA INSURANCE S PTE LTD, the Third
Partyrs insurers on this matter,

This acceptance is in full and final settlement of any claim made against SJU3597X,
GBC5124D, SGM7751T pursuant to the road accident which occurred along BKE TOWARDS
PIE.

We, Trans-cab Auto Services Pte Ltd (workshop) are further authorized by the said owner that
this settlement is reached on a strictly without prejudice basis on the part of M/s AXA
Insurance Singapore Pte Ltd. And or their insured or other person or persons arising out of
this said accident.

In consideration of the said payment by the said M/s AXA Singapore Pte Ltd, we, the said
authorized workshop, shall fully discharge them from any further claim whatsoever in respect
of the said accident.

We also declare that we are authorized by the said owner to receive the said settlement sum
and hereby undertake to indemnify M/s AXA Insurance Pte Ltd, against any claim made or
which may be made in respect of this matter.

For and on behalf of the owner of For and on behalf of

SH_ 1 "’P‘ AXA INSURANCE S PTELTD
'._.|'I & _:,-'J}.-;"
i .l. ¥ ~ F

workshop stamp and authorized

: bori )
signature (LKK stamp and authorized signature)



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlemant

| CLAIM SUBFOLDER TRACKING
Case hotified Est Submitted Ad) Assigned Adj Apt Adj Submitted Ins Auth'ed StEtus
28 Dec 2015 Panding for
Main 28 Dec 2015 10:04 S544,800.00 mm“i Survey Rmrt
Edit Ad) Rpt Bk Eﬂl'ndn_] Nl o Cancel Cane |

|CLAIM SUBFOLDER DETAILS | [Created by Insurer]
ENG, YAN TIAN, [D: S26380478, Tel: +6590695287, Email: AMELIAGIINSHI.COM.S5G

TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K

SHDS5170T Date of Loss: Z2/12/2015 00:00 - :59

Clam Type: Policy/Cover Note Mo.: GAD31 104 [Comprehensive)
Vehice Reg. No. (Insured); | SIU3S97X Policy Na. [Claimant): VPX/P16B0520

- _ Excess: 5$0.00

Repairer: Trans-cab Aute Services Pte Ltd (HQ) No. 42 Sungel Kadut St 1, 729346 Sungei Kadut - Tel: 62876666
Handling 1nsurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7286 ... [Handled by Flossie Ang - 6880 4823]

Claimant’s Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

Auto Consultants Pte Ltd (HGQ) - Tel: B256-3551 ... [Handled by KENNETH KONG) ... [Final Rpt

Adjuster: LKk
due 06/01/2016] |
Driver/Custodian (Insured): | ENG, YAN TIAN (), NRIC: 526380478, Tel: +6590695287

/ASSOCIATED MAIL RECEIVED view All | _Compose Case Mail |

'e AXA_SG (21/03/2018): Re: FILE REVIEW
« AXA_SG (19/05/2017): FILE REVIEW
'+ AXASG (28/12/3015): New TP Assignment - CO365732/GA031104

ALL ASSOCIATED TASKS= View All | Search Tasks | Creste New Task | Compiete |
Due Date Priority Type Task Group Subject Handler Assigned By Completad On Created On  Done?
Mo results

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 26/3/2018



Merimen e-Claims

Claim Documents

*SHD5170T (C0365732)
[SIU3597X]
™
TRANS-CAB SERVICES PTE LTD
Dec 22 2015 12:00AM
[ENG, YAN TIAN]
Trans-cab Auto Services Pte Ltd

upioad Documents |  Upioad Photos |  Compose New Letter |

Page | of |

View |view in Browser|

Mo | Finslized Cn

LKK Auto Consultants Pte Ltd (HG)

1 28/12/15 15:46 | Adjuster Immediate Advice Q| LosdHTM
Photos/Images [3 per page E:[E

No_ | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ)

1 02/08/17 12:13 | LKK INSPECTION PHOTOS @ | LoadroF

Documaentation L per page El ¥

|No | Finalized On AXA Insurance Pie Ltd (HQ) Thumbnall | Print

| |28/12/1509:21  SIUISSTX INSD. GIA Lnad PDF ,

2 |28/12/1509:21 | SHD5170T TP GIA_ABS Load POF |

3 (38/12/150%:21 SGM7751T GIA_ABS Load PDF '

&4 28/12/15 09:21 Jﬂﬂ:ﬂlm GIA_ABS Load PDF

S5 |28M12/1509:21 | ESTIMATE_ABS Load PDF

|6 |28/12/1509:21 | EMAIL_ABS €@ | osaroF
Documents Checklist

' DOCUMENTS CHECKLIST neset | save | Prime |

| There are no document checklists configured,

DOur Remarks - LKK Auto Consultants Ltd

.!h:n'r Remarks To: D Handling Insurer
Mote: Ramnais §re Drivate uniess vou Show |t to oUheT Serties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

26/3/2018



Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd icoregno 1sss07108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@kkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AXA15022048/KHAIN2
Date: 26/0372018
REFERENCE
Handling Insurer:  AXA Insurance Pte Lid Policy No: GAD31104
SonanLVeni® sristur Insured Vehicle No : SJU3S9TX
Date of Loss: 22122015 Nature of Claim: TP Claim No: C0365732
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SHD5S170T
Make & Model: TOYOTA WISH, 2.0 (A) Engine No: JZRA420896
Reg. Date: 29/01/2010 (Man, Year: 2009) Chassis No:  JTDGJ20W105001575
Colour: Red Odometer: 535419 km
Engine Capacity 1987 cc
Market Value/Mew Car Price: N/A
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fromi Tyre Size: 195/85 R15 Rear Tyre Size: 195/85 R156
Froml Left Side: Falken B mm Rear Lelt Side: Falken 2 mm
Front Right Side: Falken B mm Rear Right Side: Falken 2 mm
The above valuas epresant fhe remaining iy ireads deplh
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %|
Pars 18,698.85 3,842 82 14 855.83 78.45
Miscellangous llams 0.00 0.00 0.00
Labaur 12,870.00 2.140.00 10,730.00 8337
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 31,568.85 5,982.92 25,585.93 81.05
Approved Total (Overridden) (S§) 4,800.00
(S§) 31.568.85 4,800.00 26,768.85 84 80
+ GST 7.00/7.00% (S5) 2,209.82 338.00 1.873.82 84 80
Nett Amount (S§) 33,778.67 5,136.00 28,642.67 84.80
Global Sum Settlement (S5) 0.00

INSPECTION

Date of Assignment: 281272015
Date Inspected:

Estimated Period of Repair 5.0 days

2311212015 Inspected At:

Trans-cab Auto Services Pie Lid (HQ)
No. 42 Sungel Kadut St 1
Singapore 728346

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/3/2018



Adjuster Report Page 2 of 5

Adjuster: KENNETH KONG Manager: VIC ALPEH

NOTE This report epresants our fndings af the lime and place of inspaciion stated herin. Such inspection has been camed oul fo the best of aur
wnowiedge and ability but any other Nabiliy under any other circumstances (s hamby expressly encluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/3/2018



Adjuster Report Page 3 of 5
REPAIR DETAILS

Reference

Part Socurce: MRM-SG Version: 1.0 (Last Synchronised; 28 Mar 2018)

Parts: M1-MPV TOYOTA WISH 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted. no prnt-code for SHDS170T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers wilh the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty po  Pparticulars Condition Repairer's  Amount

T “FRONT BUMPER (CONSISTENT) Buckled 58536FL *585.36FL
2 1 “FRONT BUMPER LOWER ABSORBER (CONSISTENT) Cracked 130.00FL *130.00FL
3 *FRONT BUMPER REINFORCEMENT (CONSISTENT)  Repair 318.11FL “FL
4 *FRONT BUMPER RETAINER RH (CONSISTENT) Serviceable 102.00 FL " FL
5 1 *FRONT BUMPER RETAINER LH (CONSISTENT) Serviceable 102.00 FL " FL
6 1 “FRONT BUMPER UNDERTRAY COVER (CONSISTENT) Serviceable 440 00FL “FL
71 “FRONT SUPPORT PANEL ASSY (CONSISTENT) Repair 1222.32FL "FL
8 1 *FRONT BRACE PANEL (CONSISTENT) Benl 0549FL  *05.49FL
o 1 *HEADLAMP RH (CONSISTENT) Serviceable 672.00 FL “FL
10 1 “HEADLAMP LH (CONSISTENT) Serviceable 672.00 FL “FL
"9 *FRONT FENDER LH (CONSISTENT) Repair BaTBOFL *FL
12 1 *FRONT FENDER LINER LH (CONSISTENT) Serviceable 369,14 FL “FL
19 1 *FRONT FENDER RH [CONSISTENT) Repair 837.680 FL *-FL
14 1 *FRONT FENDER LINER RH (CONSISTENT) Serviceable 36914 FL " FL
15 1 *RADIATOR ASSEMBLY (CONSISTENT) Serviceable 2.268.24 FL " FL
6 1 *RADIATOR GRILLE (CONSISTENT) Serviceable 462 48 FL " FL
7 1 *AIRCON CONDENSER (CONSISTENT) Serviceable 1,375.50 FL " FL
18 1 *BONNET (CONSISTENT) Repair 1,019.18 FL “FL
19 1 *BONNET CENTRE TOYOTA LOGO BADGE Necessary 115.44FL *115.44FL

(CONSISTENT)
20 1 *REAR BUMPER (CONSISTENT) Bent 58536FL *585.36FL
21 1 *REAR BUMPER SIDE RETAINER RH (CONSISTENT)  Serviceable 68.76 FL “FL
2 1 *REAR BUMPER SIDE RETAINER LH (CONSISTENT)  Serviceable 88.78FL “.FL
23 1 *REAR BUMPER SIDE SUPPORT RH (CONSISTENT)  Serviceable 104.76 FL “FL
24 1 "REAR BUMPER SIDE SUPPORT LH (CONSISTENT)  Serviceable 104.76 FL “FL
25 1 *REAR BUMPER REFLECTORS RH (CONSISTENT)  Serviceable 56.00 FL “.FL
28 1 *REAR BUMPER REFLECTORS LH (CONSISTENT)  Serviceable 86.00 FL “FL
27 1 “REAR END PANEL INNER (CONSISTENT) Repair 336.84 FL “.FL
28 1 “REAR END PANEL OUTER (CONSISTENT) Bent 62376FL *B23.7BFL
29 1 "REAR END PANEL INNER TRIM (CONSISTENT) Serviceable 263.84 FL “FL
0 1 *REAR LUGGAGE FLOOR PANEL (CONSISTENT) Repair 950.04 FL “.FL
N1 *REAR LUGGAGE FLOOR PANEL INSULATOR NotNecessary  577.68FL ~.FL
(CONSISTENT)

2 1 *TAILGATE LID (CONSISTENT) Bent 1.480.44 FL *1.480.44 FL
n 1 *TAILGATE LID LOCK -TOP (CONSISTENT) Dented 486 568FL “4BB 58FL
1 “TAILGATE LID INNER TRIM BOARD (CONSISTENT)  Serviceable 189.84 FL “FL
B 1 “TAILGATE LID INNER GARNISH TOP (CONSISTENT)  Serviceable 245 52 FL “FL
B 1 “TAILGATE LID OUTER CHROME GARNISH Serviceable 214 4B FL “FL

(CONSISTENT)

Reporl was unsubmitted during this print-outl

I

https://singapore. merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=gen_... 26/3/2018



Adjuster Report Page 4 of 5
No. ay Part
. Oty No. Particulars Condition Repairer's Amount
a4 *TAILGATE LID CENTRE TOYOTA LOGO BADGE Necessary 66.62FL *B6.82FL
(CONSISTENT)
38 1 “TAILGATE LID WEATHERSTRIP (CONSISTENT) Serviceable 344 28FL “.FL
39 1 *TAILGATE LID SWITCHER OPENER (CONSISTENT)  Serviceable 115.20FL “FL
40 1 “TAILGAT ELID INNER HANDLE (CONSISTENT) Serviceable 20 86 FL ~FL
a1 1 *TAILGATE REFLECTOR RH (CONSISTENT) Serviceable 128.40FL “FL
42 1 *TAILGATE REFLECTOR LH (CONSISTENT) Serviceable 128.40FL “FL
43 1 *“TAIL LAMP RH (CONSISTENT) Serviceable 595.72 FL “FL
a4 1 *TAIL LAMP LH (CONSISTENT) Serviceable 59572 FL “FL
45 1 *REAR EXHAUST BOX (CONSISTENT) Repair 046,20 FL .
46 1 *SET REVERSE SENSOR (CONSISTENT) Dented / 300.00FS *220.00FS
Scratched
47 1 *SET REAR BUMPER END DUST COVER CLIP Not Necessary 2160FS “FS
(CONSISTENT)
48 1 *SET REAR BUMPER FASTENER CLIP (CONSISTENT) Necessary 3600FS *3500FS
45 1 *SET REAR END PANEL INNER TRIM CLIP Not Necessary 35.00FS “FS
(CONSISTENT)
50 1 *SET FRONT BUMPER FASTENER CLIP (CONSISTENT) Necessary 4000FS *40D.00FS
51 1 *SET RADIATOR GRILLE CLIP (CONSISTENT) Not Necessary 18,00FS “.FS
52 1 *SET BONNET UNDER WEATHERSTRIP SEAL CLIPS  Not Necessary 2160FS “FS
(CONSISTENT)
53 1 *SET BONNET INSULATOR CLIP (CONSISTENT) Not Necessary 42 00FS “FS
54 1 *SET FRONT BUMPER UNDERTRAY COVER CLIP Not Necessary 15.00FS *.FS
(CONSISTENT)
55 2 *BONNET STOPPER (CONSISTENT) Serviceable 9.60FS *.FS
5 1 *FRONT LICENCE PLATE (CONSISTENT) Bent 50.00FS *25.00FS
5 1 *REAR WINDSCREEN WEATHERSTRIP SEAL Nol Necessary B251FS *FS
(CONSISTENT)
58 1 *REAR WINDSCREEN SEALANT (CONSISTENT) Necessary 80.00FS °“40.00FS
59 1 *REAR EXHAUST MOUNTING (CONSISTENT) Serviceable 54 96 FS *.FS
B0 2 *CNG STICKER (CONSISTENT) Necessary BO.DOFS *30.00FS
81 1 *CORPORATE LOGO -TRANS-CAB (CONSISTENT) Necessary 30.00FS *30.00FS
62 1 *CORPORATE LOGO -TRANS-LINK (CONSISTENT) Necessary 30.00FS *30.00FS
83 1 *CORPORATE LOGO -6555-3333 (CONSISTENT) Necessary 30.00FS *30.00FS
64 1 *SPARE TYRE (CONSISTENT) Serviceable 1B0.00FS “FS
65 1 *SPARE WHEEL RIM (CONSISTENT) Serviceable 150.00FS “FS
686 1 *FRONT FENDER ADVERTISEMENT STICKER LH Not Necessary 250.00FS *FS
(CONSISTENT)
67 1 *FRONT FENDER ADVERTISEMENT STICKER RH Not Necessary 250.00FS “FS
(CONSISTENT)
68 1 *‘REAR BUMPER ADVERTISEMENT STICKER Necessary 150.00FS *100.00FS
(CONSISTENT) : _ _
69 1 *‘REAR TAILGATE ADVERTISEMENT STICKER Necessary 250.00FS *150.00FS
(CONSISTENT)
70 1 *REAR FENDER ADVERTISEMENT STICKER LH Not Necessary 250.00FS “FS
(CONSISTENT)
71 1 *REAR FENDER ADVERTISEMENT STICKER RH Not Necessary 250.00FS “FS
{CONSISTENT)
F=Franchiss part. S=Spchett. L=LisittemDiac
Sub Total (S$) 24,036.05  4,880.23
- List Item Discount on L ltems 25.00/25.00% (S$) 533720  1.037.31
Total Parts (S$) 18,698.85  3,842.92
Report was unsubmitted during this print-out. ]
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/3/2018



Adjuster Report Page 5of 5

Recommended Miscellaneous Items

There are no now miscellansous iterms selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING ,KNOCKING AND STRAIGHTENING THE New 5,400.00 800.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME

2 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION Mew 5,350.00 a00.00

3 TO CHECK ELECTRICAL LIGHTING CONCERNED Mew 170.00 40.00

4 TO REMOVE AND REFIT REAR WISCREEN GLASS TO New 380.00 120.00
FACILITATE BODYWORK REPAIR

5  TO TRANSFER OF TAILGATE FITTINGS AND CONDUCT New 170.00 80.00
WATER SEEPAGE TEST

§  TODROP REAR EXHAUST BOX ,RENEW THE SAME ,TO New 170.00 0.00
REPAIR AND REALIGN CENTRE ER_H&LIST PIPE

T TO REPAIR AND REALIGN REAR EXHAUST PIPE Mew 170.00 0.00

8 TO REINSTALL REAR BUMPER PARKING SENSOR MNew 170.00 50.00

9 TO RUST-PROOFING OF THE AFFECTED AREAS MNew 170.00 60.00

10 TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL New 220.00 0.00
ALIGNMENT

11 TO TRANSFER OF END PANEL FITTINGS ,ATTACHMENTS New 170.00 60.00
AND PERFORM WATER SEEPAGE TEST

12 TO REMOVE AND REPLACE CORPORATE STICKER New 330.00 50.00

Gross Labour Cost (S§) 12,870.00 2,140.00
[ Report was unsubmitted during this prinl-out. |
< END OF ESTIMATES >
hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/3/2018



