3/18/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2NC5 . Vehicle Information
Actions
Reference CC4/ASM20005515/Eba3q2 Incident SKU9402Z
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date April 21, 2020

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Apr 30, 2020 9:17:45 AM

April 30, 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pre-Repair Survey

Make TPVD TOYOTA

Model WISH

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111,
Singapore

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=168649&tab=invoices
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3/18/2021 Claim Portal
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions WS - AUBURN AUTO PTE LTD
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS March 18,
I ASM-LKKInvoicel - AC2101584.pdf Invoice
expense PTE LTD (TP) 2021
. Forms / Claim LKK AUTO CONSULTANTS March 18,
I RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2021
. Forms / Claim LKK AUTO CONSULTANTS March 18,
I LTA SEARCH.pdf Others
Documents PTE LTD (TP) 2021
e Forms / Claim LKK AUTO CONSULTANTS March 18,

AL -

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=168649&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082549?token=1581a0a0-a217-48ab-ad4b-fa828d6684da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082546?token=4b822f44-5d12-4231-9bbb-5ae3898effa8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082545?token=e5195f88-a374-4421-bdc5-438d74266f2b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082544?token=103d063a-3c1b-48fe-b45b-3cbf43401960&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021
W LRRINspecuon.par

NAME

I LKKAdjustmentla.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM .pdf

I LETTER TO Ol.pdf

I MAG PASSENGER OPENING DOOR.png

I TP ESTIMATE MARKED (FINAL).pdf

I RENTAL RECEIPT.pdf

Documents
TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Claim Portal
uvtners

SUB-TYPE

Others

Satisfaction /
Discharge Voucher

POA / Authority Letter

Policy Holders /
Insured

Others

Others

Others

PTE LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHONG Lynn

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=168649&tab=invoices

BRgd
UPLOADED

March 18,
2021

March 18,
2021

March 18,
2021

March 18,
2021

August 19,
2020

August 17,
2020

August 17,
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082544?token=103d063a-3c1b-48fe-b45b-3cbf43401960&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082543?token=fe6c2144-8fcd-49cb-b013-d4f4528ec4da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082541?token=99a19a4b-e18c-4f1e-a0b6-56eb019a328e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082540?token=6136b788-05c8-49b5-8940-693af02cbf03&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082538?token=31aaf890-5555-442d-b440-dd48c3345519&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682476?token=aac7d7aa-d3f0-46ce-9fa4-fe6aed0dc99b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1676818?token=4a4a50ad-dedd-4408-9177-09d353b7a4cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1676823?token=7778123d-fca6-4330-bcdd-84bce80aefc8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021

NAME

I LTA SEARCH FEE.pdf

I Towing Receipt.pdf

B LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO.pdf

I TP -Mandate IA dd 17082020.pdf

B TP - IApdf

I TP ESTIMATE - MARKED.pdf

I CONVERSATION BETWEEN Ol & TP.pdf

Claim Portal

TYPE SUB-TYPE
Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Reports &

Others
Statement
Reports &

Others
Statement
Forms / Claim

Assessment
Documents
Forms / Claim

Assessment
Documents
Reports & . .

Estimate / Quotation
Statement

Forms / Claim
Others
Documents

AUTHOR
LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=168649&tab=invoices

DATE

UPLOADED
August 17,

2020

August 17,
2020

August 17,
2020

August 17,
2020

August 17,
2020

May 7,
2020

May 7,
2020

May 4,
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1676822?token=fd6c297e-8fe8-491c-ba6e-b07a31c9da2e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1676821?token=5d244f4a-44d1-4b52-a8ef-0523bdfe8cc0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1676820?token=c03b40d1-e2d4-4adf-9414-bb255978a72f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1676819?token=de837235-5696-42ad-b324-c90339c9a37f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1676815?token=ef003ab7-20bc-4950-96d3-99c88a945abd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1538209?token=48c910a4-a21b-4ec7-b8aa-7b869eca2e07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1538208?token=2e13951f-3bc0-4cf3-958d-3772994319d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532779?token=93710942-ab92-4716-ae30-83a8d41cbb87&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021

NAME

B LIST OF SURVEY.msg

I SHD9220G INS GIA.PDF

I SKU9402Z TP GIA.PDF

I TP PRI EMAIL FROM WORKSHOP.msg

I TP PRI EMAIL FROM WORKSHOP.pdf

I TP SELECTED - LKK - Service
Appionted.msg

TYPE
Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE
Policy Holders /
Insured

GIA Report

GIA Report

Workshop

Others

Workshop

AUTHOR

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

KALE Nagesh

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=168649&tab=invoices

DATE

UPLOADED
April 30,

2020

April 30,
2020

April 30,
2020

April 30,
2020

April 30,
2020

April 30,
2020

5/5


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1528506?token=5996d74c-d26c-4149-b9a2-ef182f3c3678&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1528291?token=ddcef000-3960-4ef2-825d-2020fe1edc1e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1528290?token=82f38590-6b97-4b4e-91ab-05da78eb19f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1528289?token=53f260d0-7874-492a-a97c-8213ae44592c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1528288?token=e89a6b61-14c8-4440-857f-11f9acb86f7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529937?token=7bd0052c-8c78-4280-b1a3-67e6aeabfcdd&portalRoute=/claim-portal/html/ServiceRequestDocumentError

