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S0M02NAF

CC4/ASM20005513/Qea3q2

April 28, 2020

Apr 30, 2020 2:11:00 PM

November 20, 2020

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SMK854R

TPVD NISSAN

NOTE 1.2 CVT

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

ASSET LIMO 

18 SIN MING LANE, #06-31 MIDVIEW CITY,

573960, Singapore 

90218889 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement
 

Claim Handler

KHOR Saw Theng 

6568804754 

sawtheng.khor@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 S0M02NAF_SAW_TP_LIAB_SMK854R Other Other KHOR Saw Theng

 ASM-LKKInvoice1 - AC2102020.pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

April 5,

2021

Forms / Claim
LKK AUTO

April 5

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527455?token=176b4f0d-e904-4c2f-8514-101c429e92ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1696506?token=9bc4333d-081e-4698-9cc4-d8c254f9693c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119713?token=c2815b6f-19b8-4582-9b05-3552362dd909&portalRoute=/claim-portal/html/ServiceRequestDocumentError


4/5/2021 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=168598&tab=invoices 3/5

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInspection (60).pdf
Forms / Claim

Documents
Others CONSULTANTS PTE

LTD (TP)

April 5,

2021

 LKKAdjustment1a (58).pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

April 5,

2021

 S0M02NAF PIR.pdf Other Other KHOR Saw Theng
March 18,

2021

 S0M02NAF RETRACT OFFER TO TP.pdf Other Other KHOR Saw Theng
March 18,

2021

 LKK Survey Photo.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 17,

2021

 MANDATE IA.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 17,

2021

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 17,

2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119711?token=8034d75d-8174-4cca-9efb-60807cb31b9e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119710?token=7186ad47-831e-45ce-8afc-bfab18e931d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083923?token=7705dce3-2d4b-42a2-a433-233e98554890&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083921?token=9db8526c-03ca-42db-9fb6-323f2061c6d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2077871?token=24da4162-d0cf-4e05-961d-25b666771635&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2077876?token=aabbab0c-21d6-4b66-bd03-0d29d84828e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2077859?token=c2e0b142-a189-41d2-8f48-d67bbfd86337&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP ESTIMATE - MARKED (REVISED).pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 17,

2021

 PIR - CARELESS DRIVING AGAINST SMK

854R.msg
Evidence Others YONG Johnny

August 26,

2020

 S0M02NAF LOD & LOA.msg
Letters and

Correspondence
Third Party KHOR Saw Theng

May 22,

2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE

LTD (TP)

May 6,

2020

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE

LTD (TP)

May 6,

2020

 S0M02NAF TO TP -LIAB 50-50.tif
Letters and

Correspondence
Third Party KHOR Saw Theng

May 4,

2020

 LIST OF SURVEYOR SENT.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

April 30,

2020

L tt d VISHNU BATHAM A il 30

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2077864?token=2f80cb99-abe9-46cd-aa67-21b149a6da3c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1695705?token=319a868f-7198-45cb-ae76-155e7bd85f05&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1560090?token=7b90a2db-6470-46bd-a852-d85a91783d54&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1536358?token=5236d990-e95c-44d3-9a98-b8022773d825&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1536357?token=0fb69671-3802-48d5-8160-b36643157a98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532878?token=def5d19f-fa21-4ef2-88e1-2ab41c8463f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529326?token=5053124e-2f0d-4b7d-81ba-efe469fcd677&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 SURVEYOR APPOINTED.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

April 30,

2020

 Service appointment in Vendor Portal claim

S0M02NAF for vehicle SMK854R.html
Email Sent

VISHNU BATHAM

Shekhar

April 30,

2020

 P2382948_CI_00001_0035_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote

/ Certificate of insurance

VISHNU BATHAM

Shekhar

April 30,

2020

 P2382948_NB_00001_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote

/ Certificate of insurance

VISHNU BATHAM

Shekhar

April 30,

2020

 EST2004-060 SMK854R.pdf
Forms / Claim

Documents
Estimate / Quotation

VISHNU BATHAM

Shekhar

April 30,

2020

 EMAIL TP REG.pdf
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

April 30,

2020

 EMAIL TP REG.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

April 30,

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529699?token=735150af-585c-4d76-bb37-345a983e41ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529698?token=4480ec26-cce8-4fbf-a4fc-275dcf4aa798&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529344?token=dac0a2ab-eaa0-4916-b915-7503f8d4cf1b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529345?token=7fe36729-bee6-408f-823d-64a142874266&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529314?token=ce83f4be-92c6-4e2e-bac8-ea048a4fd384&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529312?token=c4c6fc08-3151-455f-96ca-beece392f0b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529310?token=fe180f87-f4aa-47e5-8b8d-5f46e7c10346&portalRoute=/claim-portal/html/ServiceRequestDocumentError

