1/9/23, 4:23 PM

FAQ English (SG) ¥

1) Service Requests
Claim SOM02MH6
Reference CS4/ASM20005470/Dvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168615

&
15 April 2020

LKK AUTO CONSULTANTS
PTE LTD (OD)

Own Damage

17 Apr 2020 12:00:00 AM

29 April 2020

Accelerated workshop
survey

Elaine Kuan

VendorEngage

Actions

Next Step  Add invoice

Add Invoice

Vehicle Information
Incident SKE9898K

Vehicle
Registration #

Make MERCEDES

Model SL3503.5

Service Address

Primary Contact/Insured

ANG BOON HOCK
215 LORONG 8 TOA PAYOH, #07-721, 310215,
Singapore
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1/9/23, 4:23 PM

OH Vale

vale.oh@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

B Accident Statement.pdf

I ASM-LKKInvoice-AC2300117.pdf.pdf

VendorEngage
\dditional XS-$700/- No auth as Insured may want to claim
nstructions against C & C on manufacture fault. Attn: Bryan
Ang... (expand)

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED
TYPE SUBTYPE
Reports &
Statement
) Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168615

AUTHOR

Merimen

LKK AUTO
CONSULTANTS PTE
LTD (OD)

DATE
UPLOADED

9 January
2023
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1510787?token=f3f2f51f-177d-42c8-91e3-a0aa034d8ea2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3362434?token=ab668d7c-b107-4b1f-a981-3f11800a96d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/9/23, 4:23 PM

R R he LT S Ry S

B LKKInspection.pdf.pdf

B Investigation Report-SKE 9898K.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SKR 9898K informed authorise
email_compressed.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Other

VendorEngage

SUBTYPE

Survey Report

Survey Report

Investigator /
Adjustor Report

Photos

Photos

Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168615

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (OD)

LKK AUTO
CONSULTANTS PTE
LTD (OD)

LKK AUTO
CONSULTANTS PTE
LTD (OD)

LKK AUTO
CONSULTANTS PTE
LTD (OD)

LKK AUTO
CONSULTANTS PTE
LTD (OD)

LKK AUTO
CONSULTANTS PTE
LTD (OD)

DATE
UPLOADED

9 January
2023

9 January
2023

9 January
2023

9 January
2023

9 January
2023

19
December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3362431?token=7b12e151-792b-4570-8b27-83243eaedd57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3362432?token=4cb5664f-3a77-4b68-8981-6c03f9204484&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3362430?token=d7ab347d-8fd7-4937-af73-9c7fb91925c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3362429?token=ed2fb591-8b91-4036-9e75-3906c4ecea55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3362428?token=c2c971c2-ef8f-414e-af84-91d4e73c9320&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336372?token=6b3da8a5-1f19-44de-b655-96238f41e9e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/9/23, 4:23 PM

N I R R L T Skl A

IR SKE 9898K C&C
estimate_compressed.pdf.pdf

B SKE 9898K final IA.pdf.pdf

B INVOICE.msg.msg

B EMAIL FR AGENT ON DMG PHOTOS.msg.msg

B 1A 25.pdf.pdf

B MARK ESTIMATE.pdf.pdf

VendorEngage
TYPE SUBTYPE
Other Other

Forms / Claim . .
Estimate / Quotation
Documents

Forms / Claim
Others
Documents

Invoice Repairer

Letters and o
Intermediaries
Correspondence

Forms / Claim
Others
Documents

Forms / Claim Estimate / Quotation

Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168615

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (OD)

LKK AUTO
CONSULTANTS PTE
LTD (OD)

LKK AUTO
CONSULTANTS PTE
LTD (OD)

VISHNU BATHAM
Shekhar

OH Vale

LKK AUTO
CONSULTANTS PTE
LTD (OD)

LKKAUTO
CONSULTANTS PTE

DATE
UPLOADED

19
December
2022

1
November
2022

1
November
2022

22 June
2022

8 July 2020

25 June
2020

25 June
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336371?token=40b518b6-74eb-458a-9b87-3e018360a2fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3263138?token=38632ee6-b9b3-403e-8100-56d2e7650e68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3263139?token=047390a2-3429-473f-a759-0b8d604ff68b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3037698?token=ccb52ce0-73fb-4040-a5d2-6abd8988c590&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1622032?token=51793c5b-eb9b-41d2-8100-f1d51a4e847d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604900?token=ad77a64a-5b3f-4b82-959c-96911b80fea3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604899?token=273c82d9-c9c1-4035-b9f2-61742f68ac0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/9/23, 4:23 PM VendorEngage

DATE
TYPE SUBTYPE AUTHOR
UPLOADED
LTD (OD)
R Letters and 24 June
B EMAIL FROM WORKSHOP.pdf.pdf Workshop DHIWAR Namrata
Correspondence 2020
R Letters and NIKAM Santosh 22 June
B EMAIL FROM WS ESTIMATE.msg.msg Others
Correspondence Pandurang 2020
Policy Schedule /
N . Forms / Claim Covernote 29 April
B GA385315-Policy Schedule.pdf.pdf / i / OH Vale P
Documents Certificate of 2020
insurance
Policy Schedule /
. . Forms / Claim Covernote 29 April
B GA385315-Certificate of Insurance.pdf.pdf / o / OH Vale P
Documents Certificate of 2020
insurance
B EMAIL- TO ARRANGE WP SURVEY- Re SKE .
) Letters and 28 April
9898 K (DOA 15 April 2020) - request for Workshop NG Stacey
. ) Correspondence 2020
extension of OD deadline under AXA.msg.msg
B EMAIL FROM K KIM HIN- OD APPEAL- SKE Letters and Workshop NG Stacey 28 April
9898 K (DOA 15 April 2020) - request for Correspondence 2020

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168615 5/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602063?token=c3556b24-cb52-4b32-a17c-195bc6cc23b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1598872?token=521eebdb-f89d-477b-8967-9b02f89e70b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1526782?token=3618c975-a6fe-4562-b58f-9b7e7242b1a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1526780?token=0292981b-d2c2-4cb2-9166-f495fc559208&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1526372?token=e878e0c8-77c9-4b67-b6e2-4e98f8609cd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1526371?token=b4608d29-06b9-4918-b259-e444df21b9d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1526371?token=b4608d29-06b9-4918-b259-e444df21b9d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/9/23, 4:23 PM VendorEngage

DATE
UPLOADED

TYPE SUBTYPE AUTHOR

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168615 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1526371?token=b4608d29-06b9-4918-b259-e444df21b9d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1526371?token=b4608d29-06b9-4918-b259-e444df21b9d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

