a SERVICE REQUESTS MESSAGES CLAIMS

«

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour

Miscellaneous Summary

General Details

Involving HINO FS1ETKA-12.9 D (M) (XD4205U)
Date of Loss 17 April 2020

Time of Loss 12.00

Loss Description SKW2158P (INSD) C/W XD4205U

Comment

Workshop Details

Total Rebate Amount

Nett Loss Amount

Assigned Workshop

Days of work completion
*

24389

$75,611.00

LKK AUTO CONSULTANTS PTE LTD (TP)

20
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# XD4205U Purchase Date dd/mm/yyyy
Reglstratlon State SINGAPORE Registration Date * 16/06/2010
Mileage 250638 Age of Vehicle 9
POLICY Driver Details
CATEGORY ASSESSMENT INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION
Manufacturing INFORMATION
2010
Year
i ARUMUGAM
Driver Name
MATHIYALAGAN
Make HINO HINO
Date of Birth dd/mm/yyyy %
FS1ETKA-12.9 D
Model FS1ETKA

(M)

Age 0



-(Z'LI)'EGORY PoLIcY Y FORMATION [
INFORMATION OSLIIIILIN T TN I INIYIA T 1IN %‘I&E&gﬁ%n EMQ"\MVIQ

Type of Paint Education Other

Qualification

Chassis No JHDFS1ETKXXX12074 Driving 0
Experience
Engine N
ngine No E13CUN15374 Driver License #
Engine Capacity 12913 .
License Type
Sum Insured 0 License Issue
dd/mm/yyyy
Date
Market Value 100000 -
License dd/mm/yyyy
Expiration Date
Address Singapore
Personal

Address type
Correspondence



CATEGORY
Gender

Marital status

Identification #

POST SURVEY
FNOL INFORMATION

Unknown

Unknown

G8483890Q
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Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 28/04/2020 General condition Fair
Total Loss Yes Steering (Serviceable) No
Towing Charges 0 Footbrake (Serviceable) No
Voluntary Excess 0

Handbrake (Serviceable) No
Compulsory Excess 0

Engine Modification Yes
Young/Inexperienced/Un 0
named Driver Excess

Pre-accident condition Fair

Other Excess

Age of Tyres

Tyre Condition

Spare wheel



Front Tyre Size 295/80R22.5 Rear Tyre Size 295/80R22.5

Front left side Rear left side

BRIDGESTONESmm BRIDGESTONESmm

Front right side BRIDGESTONE5mm Rear right side BRIDGESTONE5mm
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General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour

Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount% 10

Paint Labour/Material Ratio

Paint Labour Ratio 20
Cash Loss Yes
Part Supplied by AXA Yes

No

Salvage%

Settlement%

Paint Material Ratio

100

80
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General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio

Parts & Labour

Miscellaneous

Summary

Parts

EDIT
NO

QUAN
TITY

MATERIAL

PART NAME

REAR
CARGO
PLATE

REAR
CARGO
GATE
HINGE
LOWER

REAR
CARGO
GATE
STOPPER

REAR
CARGO
GATE
STOPPER
BRACKET

REAR
CARGO
GATE
LOWER
PANEL

CONDITION

Serviceable

Serviceable

Serviceable

Serviceable

Repair

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

SUPPLEMENTARY DEPR./
PARTS BTTR%

No

No

No

DIsC SALV ESTIMATED
OUNT% AGE% AMOUNT

10

10

10

10

10

ADJUSTED
AMOUNT

ACTION
(PARTS)

REMOVE

Deny i

Deny i

Deny i

Deny i

Deny i



SR QUAN LIST PRICE LIST PRICE SUPPLEMENTARY DEPR./ DIsC SALV ESTIMATED ADJUSTED ACTION
EDIT MATERIAL PART NAME CONDITION REMOVE
NO TITY (WORKSHOP) (SURVEYOR) PARTS BTTR% OUNT% AGE% AMOUNT AMOUNT (PARTS)

TAIL LAMP
& 0 1 PANEL Bent 0 383 No 10 344.7 Reviewing m
(2PCS)

TAIL LAMP -
& 0 1 LH Broken 0 573 No 10 515.7 Reviewing m

TAIL LAMP .
& 0 1 RH Serviceable 0 0 No 10 0 Deny i

REAR
LICENCE -

& 0 1 Cut 0 177 No 10 159.3 Reviewing il
PLATE

LAMP

REVERSE )
v 0 2 Serviceable 0 0 No 10 0 Deny i
LAMP

REAR
& 0 2 CARGO Serviceable 0 0 No 10 0 Deny m
GATE LOCK

REAR
& 0 1 SPARE TYRE Serviceable 0 0 No 10 0 Deny il
CARRIER

REAR
CARGO
& 0 4 GATE Serviceable 0 [0] No 10 0 Deny m
LOWER
RIVET

REAR
CARGO .

& 0 2 Serviceable 0 0 No 10 0 Deny m
GATE LOCK

HOLDER

REAR
CARGO
& 0 1 GATE Repair 0 0 No 10 0 Deny m
LOWER
MEMBER



EDIT

SR
NO

QUAN
TITY

MATERIAL

PART NAME

REAR
CARGO
GATE
LOWER
MEMBER
HOOK

EXHAUST
SILENCER

EXHAUST
HANGER

REAR
FLOOR
PANEL

REAR
CRASH BAR
BRACKET

REAR
LICENCE
PLATE BASE
PANEL

REAR
CRASH BAR

REAR TOOL
BOX

REAR TOOL
BOX
BRACKET

CRANE
CONTROL
BOX ASSY

CRANE
CONTROL
PANEL

CONDITION

Serviceable

Serviceable

Serviceable

Dented

Dented

Bent

Dented

Dented

Bent

Serviceable

Serviceable

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

1487

397

979

1909

2800

400

SUPPLEMENTARY DEPR./
PARTS BTTR%

No

No

No

No

No

No

No

No

DIsC SALV ESTIMATED
OUNT% AGE% AMOUNT

10

10

10

10

10

10

10

10

10

10

10

ADJUSTED
AMOUNT

1338.3

714.6

881.1

17181

2520

720

ACTION
(PARTS)

Deny

Deny

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Deny

REMOVE



SR

QUAN

EDIT MATERIAL
NO TITY
O & 0 2
O & 0 2
O & 0 2
Labour
SR REPAIR/REPLACE
EDIT
NO (LABOUR)
o & 0
O & 0
O & 0

LIST PRICE
PART NAME CONDITION
(WORKSHOP)

FRONT
HYDRAULIC

Serviceable 0
SUPPORT
ARM ASSY
FRONT
HYDRAULIC .

Serviceable 0
SUPPORT
ARM BASE
REAR
HYDRAULIC .

Serviceable 0
SUPPORT
ARM BASE

ESTIMATE LABOUR
PART NAME
AMOUNT

TO DISMANTLE / RENEW
ACCIDENT DAMAGED

PORTION. TO PANEL

BEAT, RESHAPE, 0
STRAIGHTEN, ORIENTATE

AND ALIGN REPAIR /
REPLACEMENT PARTS

TO DISCONNECT REAR
WIRE HARNESS OF
ELECTRICAL
COMPONENTS TO
FACILITATE REPAIRS,
RECONNECT AND CHECK
FUNCTIONS INCLUDING
TAILLAMP LIGHTINGS

TO REMOVE AND
REPLACE, STRAIGHTEN
AND READJUST EXHAUST
PIPE

LIST PRICE SUPPLEMENTARY
(SURVEYOR) PARTS
0 No
0 No
0 No
ADJUSTED LABOUR
AMOUNT
2200
80
0

DEPR./
BTTR%

ESTIMATE PAINT

AMOUNT

DIsC
OUNT%

10

10

10

SALV
AGE%

ADJUSTED PAINT
AMOUNT

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

ACTION
(LABOUR)

Reviewing

Reviewing

Deny

ACTION
(PARTS)

Deny

Deny

Deny

COMMENT

REMOVE

REMOVE



EDIT

SR
NO

REPAIR/REPLACE
(LABOUR)

PART NAME

TO ALIGN, REMOVE &
INSTALL FRONT AND
REAR HYDRAULIC
SUPPORT ARMS AND TO
CONDUCT BASE
ALIGNMENT

SUPPLY SPRAY PAINT
MATERIAL AND
NECESSARY ITEMS TO
RESPRAY TAILGATE,
TOOLS BOX, CRANE
CONTROL BOX, FLOOR
PANEL AND OTHER
AFFECTED AREA / PANEL

TO RUST PROOF ALL
AFFECTED PORTIONS
AFTER REPAIR

ESTIMATE LABOUR
AMOUNT

ADJUSTED LABOUR ESTIMATE PAINT ADJUSTED PAINT
AMOUNT AMOUNT AMOUNT

0 0 0

700 0 0

70 0 0

ACTION
(LABOUR)

Deny

Reviewing

Reviewing

COMMENT

REMOVE
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CLAIMS
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General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio Parts & Labour

Miscellaneous

Summary

EDIT
U ¢
) ¢
) ¢
U ¢
) 2

SR
NO

NAME

DAYS OF
REPAIR : 10
DAYS

REAR NUMBER
PLATE

REAR NUMBER
PLATE LAMP
BULB

REAR CARGO
GATE
"60KM/H"
STICKER

SPARE TYRE

ACTION

Reviewing

Reviewing

Deny

Reviewing

Deny

ESTIMATED

AMOUNT

ADJUSTED
COMMENT

AMOUNT

0]

35 BENT

0 NOT
NECESSARY

15 NECESSARY
NOT

0]

NECESSARY

REMOVE



EDIT

SR
NO

NAME

REAR CARGO
GATE
COMPANY
STICKER

REAR CARGO
GATE LOWER
MEMBER "
PALFINGER"
STICKERS - 2
PCS

FRONT
HYDRAULIC
SUPPORT ARM
ASSY OIL SEAL
-8 PCS

REAR
HYDRAULIC
SUPPORT ARM
ASSY OIL SEAL
-8 PCS

FRONT
HYDRAULIC

CULINANARNT AN

ESTIMATED
AMOUNT

ACTION

Reviewing

Reviewing

Deny

Deny

Deny

ADJUSTED
COMMENT
AMOUNT
200 NECESSARY
120 NECESSARY
0 NOT
NECESSARY
0 NOT
NECESSARY
NOT
0

NIFEArFCEC AP

REMOVE



EDIT

JQUFFUKI AKIVI

RAMEOIL

REAR
HYDRAULIC
SUPPORT ARM
ASSY OIL

SUNDRIES

REAR
HYDRAULIC
SUPPORT ARM
ASSY - 2 PCS}

SEAL, KIT, TD
596B -2 PCS}

ELBOW, L/N
125 X BSP 3/8,
EA1749 }

LAMP, WORK,
LED, TU-01F08
-2PCS}

PAD,

ACTION

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

ESTIMATED ADJUSTED
AMOUNT AMOUNT

50

650

39

312

INECLEDOAKY

COMMENT

NOT
NECESSARY

NECESSARY

BENT /
LEAKING
OIL

NECESSARY

NECESSARY

BROKEN

REMOVE



~

&

L
[WoTR]

NO

STABILIZER,
OAMEG,
HXE3506 }

PIPE-1.0M X
12MM }

REAR BUMPER
WITH
BRACKET }

MS CHEQ
PLATE (NPA) }

WOODEN
BLOCK (NPA) -
2 PCS}

Revigwine

Reviewing

Reviewing

Deny

Deny

ESTIMATED ADJUSTED
AMOUNT AMOUNT

78

455

NOT
SOIMERIRY

BENT

BENT

NOT
NECESSARY

NOT
NECESSARY

.\m.JVE



EDIT

NAME ACTION

CHECKED AND
FOUND B/S
REAR
STABILIZER
CYL LEAKING.
DISMANTLE
B/S
STABILIZER
CYLAND
FOUND SEAL-
KIT
DEFECTIVE.
DISMANTLE
AND
REPLACEMENT
OF NEW SEAL-
KIT
COMPLETED.
REINSTALL
BACK B/S
REAR
STABILIZER
CyL
COMPLETED }

Reviewing

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

1690

COMMENT

REMOVE



EDIT

NAME

CHECKED AND
FOUND R/S
REAR
STABILIZER
PIPE LEAKING.
DISMANTLE
AND
REPLACEMENT
OF NEW PIPE
COMPLETED }

CHECKED AND
FOUND R/S
REAR
STABILIZER
PIPE ELBOW
LEAKING.
DISMANTLE
AND
REPLACEMENT
OF NEW
ELBOW
COMPLETED }

ACTION

Reviewing

Reviewing

ESTIMATED ADJUSTED
AMOUNT AMOUNT

COMMENT

REMOVE



EDIT

NAME

CHECKED AND
FOUND R/S
REAR
STABILIZER
CYL PLATE
BEND &
DEFECTIVE
DISMANTLE
AND
REPLACEMENT
OF NEW
SUPPORT
PLATE
COMPLETED }

ACTION

Reviewing

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

COMMENT

REMOVE



EDIT

NAME

CHECKED AND
FOUND REAR
DECK MS
CHEQ PLATE
DEFECTIVE.
CONDUCT
HOTWORK TO
REMOVE THE
DAMAGED
CHEQ PLATE.
FABRICATE OF
NEW CHEQ
PLATE WITH
CUT INTO SIZE
BY
MACHINING &
REPLACEMENT
TO POSITION
BY WELDING &
GRIND
COMPLETED }

ACTION

Reviewing

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

COMMENT

REMOVE



EDIT

NAME ACTION

CHECKED AND
FOUND REAR
DECK
WOODEN
DEFECTIVE
(BOTTOM).
CONDUCT
HOTWORK TO
REMOVE THE
TOP CHEQ
PLATE.
FABRICATE OF
NEW
WOODEN
BLOCK WITH
CUT INTO SIZE
BY
MACHINING.
REPLACEMENT
OF NEW
WOODEN
BLOCK TO
POSITION
COMPLETED }

Reviewing

RE-WELD
BACK OF NEW
CHEQ PLATE Reviewing

TO POSITION
COMDI FTFN 1

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

COMMENT

REMOVE



EDIT

(TR L Sy

NAME

CHECKED AND
FOUND REAR
BUMPER &
BRACKET
DEFECTIVE.
FABRICATE OF
NEW SUPPORT
BRACKET
WITH CUT
INTO SIZE BY
MACHINING &
NEW BUMPER
COMPLETED.
REPLACEMENT
OF NEW
BUMPER WITH
NEW SUPPORT
BRACKET TO
POSITION BY
WELDING &
GRIND
COMPLETED }

REINSTALL
BACK
COMPLETED. S
}

ACTION

Reviewing

Reviewing

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

COMMENT

REMOVE



EDIT

NAME

CHECKED AND
FOUND L/S
TOOLBOX
BRACKET
DEFECTIVE.
DISMANTLE
TOOLBOX
AND RE-
FABRICATE OF
BRACKET &
REINSTALL
BACK
COMPLETED }

CHECKED AND
FOUND B/S
REAR
ROTATING
LIGHT
DEFECTIVE.
DISMANTLE
AND
REPLACEMENT
OF NEW
ROTATING
LIGHT
COMPLETED.
RE-WIRING &

CABLE TO RE-
CONNFECT

ACTION

Reviewing

Reviewing

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

COMMENT

REMOVE



EDIT

NO

(SR TR Iy

ESTIMATED
RARMEK NEW ACTION
ROTATING AMOUNT
LIGHT

COMPLETED }

ADJUSTED
AMOUNT

COMMENT

REMOVE



a SERVICE REQUESTS MESSAGES
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General & Workshop Details Vehicle & Driver Details

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

Summary

Estimated Claim Amount $0.00
CATEGORY ESTIMATE
Spare Parts $0.00
Labour $0.00
Miscellaneous $0.00

Adjusted Claim Amount

ADJUSTED

$8,911.80

$3,050.00

$3,644.00

$15,605.80
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SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT
FINAL
O 2 0 LUMP Reviewing 12500 il

SUM
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General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Estimated Claim Amount $0.00

CATEGORY ESTIMATE

Miscellaneous $0.00

ADJUSTED

$12,500.00

Adjusted Claim Amount

$12,500.00




