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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S0M02N2K

Reference CC4/ASM20005402/Aea3q2

Loss Date 26 January 2020

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 27 Apr 2020 9:05:39 AM

Request Date 27 April 2020

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SLL7163L

Make TPVD SUBARU

Model SUBARU

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Mei Kwan How
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Accident Statement.pdf
Reports &

Statement
Merimen

Settlement ACE CAR RENTAL PTE LTD


7 GAMBAS CRESCENT, #05-03, 757087, Singapore


90214503


acecarrental61@gmail.com





ANG Yvonne





yvonne.ang@axa.com.sg


Additional Instructions

Messages6 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1528852?token=84fd5070-6852-4da1-9aa1-cf4a23a2cf28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice1 - AC2104920.pdf.pdf Email Sent
Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021


LETTER TO OI.pdf.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021


PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021


LTA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323936?token=8fdda0cc-c5fb-4353-be77-a1be87ba2730&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323935?token=c10bba33-2b3e-4d02-8b52-549a03dfc8aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323934?token=393640ea-7669-4cf6-903d-aeffbe806a9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323933?token=8c3f121d-d15e-4ce9-8140-21d4ed40da33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323932?token=97ceac63-af4d-4e9d-a0d9-a0c43bab9775&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323931?token=33e2722f-48f3-4de0-b6e6-aa3a61628c23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


GIA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021


PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021


LKK Resurvey Photo.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25 June

2021


TP ESTIMATE - MARKED.pdf.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25 June

2021


LKK Survey Photo.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25 June

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323930?token=43a5714c-6289-4253-9b73-9013b3ea8d09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323929?token=9877640d-82eb-437a-b4ef-b342ab7b123c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323928?token=59b31113-e24e-4f8a-bd3d-17850d7333ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2289298?token=58356f11-1f48-46a2-aa59-6c20a4f89433&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2289296?token=629279df-7e8e-4e44-bc47-c313c395c28f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2289297?token=c0026287-cf90-4a63-8302-f4525dcb5393&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


MANDATE IA.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25 June

2021


TP LOD.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25 June

2021


HIRER AGREEMENT.pdf.pdf Other Other

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25 June

2021


REMINDER EMAIL TO OI.pdf.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS

PTE LTD (TP)

24 June

2021


REMINDER LETTER TO OI.pdf.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 May

2021


TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 May

2020

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2289299?token=c352c810-cebd-48d4-b114-e5f6eae5b625&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2289501?token=5ade4618-d519-4545-a78e-d710c899fef2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2289245?token=66cdc943-5c30-4e38-b5fb-b1e113d7a210&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2286741?token=8478a344-4ba2-4aee-9578-320aa8271193&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2201922?token=886c9ceb-cbd7-406c-9b05-ffc2d381b2c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1531114?token=2e1d0e90-7a88-4cb3-9c19-be89fecd35ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


surveyor appointed.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

27 April

2020


Service appointment in Vendor Portal claim

S0M02N2K for vehicle SLL7163L.html.html
Email Sent

VISHNU BATHAM

Shekhar

27 April

2020


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

27 April

2020


Ltr to Insured -non reporting.doc.doc
Letters and

Correspondence
Policy Holders / Insured

VISHNU BATHAM

Shekhar

27 April

2020


P2371570_NB_00001_1.pdf.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote / Certificate of

insurance

VISHNU BATHAM

Shekhar

27 April

2020


P2371570_CI_00001_0041_1.pdf.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote / Certificate of

insurance

VISHNU BATHAM

Shekhar

27 April

2020


GIA TP.pdf.pdf
Reports &

Statement
GIA Report

VISHNU BATHAM

Shekhar

27 April

2020

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522804?token=1f8183d9-ef76-40bc-8d32-8b0d701537eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522803?token=a70c3ba3-b3b6-49e4-bf9b-c5c76d762279&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522565?token=cc170eb7-bd00-48ea-8ae2-e52c8916df28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522564?token=b725446f-5fc0-435f-8c82-2c8d5a176cb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522545?token=d3c40ccb-0d64-4366-8f04-87e0ebc56cb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522542?token=dcf814be-0a9e-44b5-8544-bce2878b4161&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522539?token=66abeef4-81a7-4763-9baf-7458b3aaafc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

27 April

2020


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

27 April

2020


OINR - EMAIL TO OI DD 27.pdf.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27 April

2020


TP SCENE PHOTO.jpg.jpeg Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27 April

2020


TP VIDEO.mp4 Evidence Videos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27 April

2020

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522535?token=0971ca71-c0c7-45ef-94e8-1c64cb6104d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522537?token=e91ad49b-dddf-4750-9a46-85f8a1a45bb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1523573?token=81907ffb-e48a-4b3c-baae-386c8fd1dfcd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1523549?token=2fc24aea-9a0a-45d6-9a90-139fcb006b7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1523548?token=373a8b73-f4ae-4bf3-8eba-d04838f4f503&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

