Our Ref: GBF9143G200422 Date: 28/04/2020
Your Ref:

AXA Insurance Pte Ltd
8 Shenton Way #27-01
AXA Tower

Singapore 068811

Attn: Motor Claims Department

Dear Sir / Madam

Traffic Accident Along _16 Tampines Industrial Crescent

Involving GBF8143G and YQ53L On _22/04/2020

We/l, Messers Goldbell Leasing Pte Ltd (ROC No: 199001196N ), the registered owners of m/vehicle
GBF9143G at all material times of the above accident. Our/my vehicle was surveyed by “_ AXA "

authorized appraiser and we/l based our/my claims on his recommendation for S$ 5.200-00 being

the repair for _04 Days (Strictly on a Without Prejudice Basis).

We /| have ascertained that you were the insurers of the driver of m/vehicle _YQ53L when the
same was involved in the aforesaid accident with our/my m/vehicle — _GBF9143G

We/l whereby you are the insurers of m/vehicle _YQ53L and the driver/owner was caused solely by
the negligence of your insured and as a result there of our / my m/vehicle — GBF9143G has suffered
loss and damage as follows:

Cost of repairs S$ 5,200-00

LOU for pre-repair notice 02 days @ S$ _60-00 120-00

LOU Fee for __04  days @S$ _60-00 240-00

Rental Fee Invoice No: .

GIA / LTA search fee 2-00

Towing Fee (Cash Sale No: ) -

Total Amount S$ 5.562-00

We/l enclose herewith copies of the supporting documents for vehicle no. GBF9143G as follows:-
(i) Motor Accident Report & Documents;
(ii) Repair Invoices;

Kindly look into the matter and let us/me hear from you on the settlement of our/my claims as soon as
possible.

Please remit us/me your settlement sum in favor of M/s Liu's Brother Auto Engineering Workshop. Forward
the cheque to No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883.

Thank you.

Yours faithfully,

-4
The owner of m/vehicle GBF9143G

Messers Goldbell Leasing Pte Ltd

cc. Liu's Bro Auto Engineering Workshop




Authorization To Act

Attn: Motor Claims Department

AXA Insurance Pte Ltd
8 Shenton Way #27-01
AXA Tower

Singapore 068811

| / We, Messers Goldbell Leasing Pte Ltd (“the third party claimant”) No. 14 Benoi Road
Singapore 629887 (address), owner of _ GBF9143G (vehicle no.) hereby authorize

er_Auto Engineering Workshop (“the workshop”) to act for me/us with respect
to my / our claim for repair costs and / or rental and/or loss of use (“claim™) for my / our

vehicle no. GBF9143G that was damaged pursuant to the accident which occurred on
22/04/2020 (date) along _16 Tampines Industrial Crescent
(location) involving _YQ53L (“the accident”).

| / We further authorize the workshop to settle my / our above mentioned claim in a manner
that they deem fit and the workshop is further authorized to receive payment further to
settlement of my / our claim with payment cheque / s being made in favour of the workshop.

| / We further acknowledge that any settlement the workshop may reach on my / our behalf
is on a without prejudice and without admission of liability basis insofar as the driver /
owner / insurers of the other vehicle / s is concerned.

Dated this _\®% day of ‘:‘L\:mw:.\) (month) 20 2\ (year)
3+ Party Claimant: Workshop:
‘: 5

Signature: = Signature:

Name: Goldbell Leasing Pte Ltd Name: Liu's Brother Auto Engineering Workshop
Address: No.14 Benoi Road Address: No. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit
Singapore 629887 Singapore 417883

Nric/ROC No: 199001 196N ROB No: 53291793)




AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: | YQ 53L (Insd veh) |
| GBF 9143G (TP veh) Model: FIAT DOBLO CARGO MAXI-1.6 D
Date of Accident/ Time: 22/04/2020 / 16:55
Repair Estimate § 10’63810
Final Repair Cost 'S 520000
Loss of Use S 360.00 6 daysat S 60  per day
Rental {if any) S | - days at S per day
LTA / GIA Search Fee S 200
Others: ‘5 -
Final Settlement Sum N | 1S 556200

~Payee Name : LIU'S BROTHER AUTO ENGINEERING WORKSHOP

Is Third Party Workshop GIA Registered? [ 1 VYES [x] NO (Kindlyindicate below)

A) " For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable:=f=s/ No BOLA Scenario No: NIL
BOLA Liability: (%) Assessed Liability (*):_ (96)
" Assessed Liobility to be filled only for chain collisions and for cases where BOLA does not apply
Remarks: <
|
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that we have the authority of our client to act for and on their behalf in this accident.

Name of Witness:  Low Siew Yian
Brother Auto Engineering Workshop ) 16 S1543134B

AN53291793 19 FEB 201

Signature of AXA's
Name of AXA’s surveyor /Representative:
Date: 23.02.21

AXA fnsurance Pte Ltd (Company Reg. No.: 198903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/2.

Telephone: +65 6880 4888 - axa.com.sg



No. 1 Kaki Bukit Avenue 6 #01-01 Auto Bay @ Kaki Bukit Singapore 417883

la LIU'S BROTHER AUT® ENGINEERING WORKSHOP

Invoice/Ref No: GBFgi43G200422

ROB No: 53201703] . Tel: 6741-1730 / 731 . Fax: 6744-5746. Email: ljusbro@ymail.com Final Bill

l(’usmmer |

Name:

AXA Insurance Pte Ltd

T

Date: 29-04-20

Address Motor Claims Department

Vehicle No:  GBFoi43G

8 Shenton Way #27-o1

Model/Make: Fiat Doblo Cargo

AXA Tower Singapore 068811 Maxi 1.6 MT] 6MT Glaze

Original Revis-(’.d
Ir:e; Descriptions Of Parts Qllu?litil‘)rl / Q‘::;n(;’; :

Estimation Renpair
1 Front Bonnet $1,386.60 $ -
2 Bonnet Lock $ 148.00 ] -
3 Head Lamp 02 pes (@ $$862.40) $ 1,724.80 $ -
4 Bumper $ 1,245.50 $ -
5 Bumper Clips 1 set $ 58.00 |sN| 8 -
6 Bumper Reinforcement $ 752.00 $ -
W Bumper Lower Grille $ 68s.00 $ -
7 Bumper Lower Grille Clips 1 set $ 63500 [SN| § -
8 Bumper Sponge $  1n7.60 $ 5
9 Grille $  484.70 $ -
10 Grille "Fiat Logo” Motif $  142.10 $ -
1 Number Plate Garnish $ 387.00 % -
12 Number Plate and Base $ 48.00 |SN| s -
13 Air Con Condensor $ 1,278.80 $ -
14 Air Con Condensor Cowling $ 28s.00 $ =
To check all wiring & electrical component for proper function $ Bo.oo $ -
Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Etcs $ 8oo.00 b -
To putty & spray painting & including touch up paint on accident affectecd areas $ 700.00 5 —
To remove & refix air con, re-fill air con gas & test for leakages $ 2o00.00 $ =
To apply Rust Proofing , reseal tuff-coating treatment on accidentarea || $  s0.00 $ =

[Total Parts & Labour of estimate for damaged vehicle

| [ $10,638.10 |

[Total amount in Lump Sum Basis for repaired vehicle

SDLS: Five Thousand Two Hundred Only

M/s Liu's Brother Auto Engrg Wks



Invoice

of 2

]lllps://\\'\\'\\:giannc,org. sg/clzlin'ls/indcx.cﬂn'.’l"uscbox:MTRSHS&.

1 GENERAL  GENERAL INSURANCE ASSOCIATION OF SINGAPORE
e . RECORDS MANAGEMENT CENTRE

lNSURANCE 6 Raffles Quay #18-00, Singapore 048580

ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030

o 4"»‘1"‘,' n # e W TR T YR i ; Fri
HECORDS MANAGEMENT CENTRE  GRS1Ring ours: Monday to Friday gam to 5pm

Third Party Insurer Enquiry

Our Ref No: GR-20-059414
Date of Request: 23/04/2020 Your Ref No: Online Purchase

LIU'S BROTHER AUTO WORKSHOP
1 Kaki Bukit Ave 6 #01-01

Auto Bay@Kaki Bukit

Singapore 417883

Dear SirfMadam,

Enquiry Date 23/04/2020

Enquiry By Susan Low Siew Yian
TP Vehicle No. YQ53L

Accident Date 22/04/2020

Enquiry Result
TP Vehicle No.

|YQs3L

AXA Insurance Pte Ltd 22/07/2019-21/07/2020 |6880 4888

Insurer Period of Insurance Insurer Tel. No.

Thank You

This is a computer generated document and requires no signature.

23-Apr-20. 0112 PM



W oIce lmps://\\-‘w\\'.giurmc.org,_sg/clzsims/index.cl"m‘?fuscbox:MTRsas& .

% | I'GENERAL  GENERAL INSURANCE ASSOCIATION OF SINGAPORE
- : RECORDS MANAGEMENT CENTRE

L lNSURANCE 6 Raffles Quay #18-00, Singapore 048580

ASSOCIATION Phone: +65 6224 0010 Fax: +65 5224 0030
e e w8 N A AT RIT P ERT Operating Hours! Monday to Friday 9am to Spm
SerORDS MANAGEMENT CENTRE il
QECORDS MANAGEMENT CENTRE  GoT Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-059414
Date of Request. 23/04/2020 Your Ref No: Online Purchase

LIU'S BROTHER AUTO WORKSHOP
1 Kaki Bukit Ave 6 #01-01

Auto Bay@HKaki Bukit

Singapore 417883

Dear SirfMadam,

Enquiry Date 23/04/2020

Enquiry By Susan Low Siew Yian

TP Vehicle No. YQ53L

Accident Date 22(04/2020

[DESCRIPTION )

‘TP Insurer Enquiry
lE’ST Amount _ 7 _ -

ot Amount D (ST nlusvel

Thank You.

This is a computer generated document and reguires no signature.

N e
For GIARMC Official use:
Date:

[X] GIRC [] Cash [1Cheque

202 23-Apr-20.01:12.P



11/26/2020 Mail - Asher Sng (LKKAuto) - Outlook

ACCIDENT INVOLVING YQ 53L AND GBF 9143G ALONG 16 TAMPINES INDUSTRIAL
CRESCENT ON 22/04/2020

Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Thu 11/26/2020 2:15 PM

To: JAY@JRTE.COM.SG <JAY@JRTE.COM.SG>

26 NOV 2020

JUST R ENTERPRISE PTE LTD

Dear Sir/ Mdm

OUR REF : CC4/ASM20005375/Uea3

YOURREF :YQS53L

ACCIDENT INVOLVING YQ 53L AND GBF 9143G ALONG 16 TAMPINES INDUSTRIAL
CRESCENT ON 22/04/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s LIU'S BROTHER AUTO ENGINEERING WORKSHOP acting on
behalf of the owner of GBF 9143G against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had reversed and
hit the Third Party vehicle GBF 9143G. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to
us within 7 days from the date of this letter. Your intent must be formally expressed to us and
acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ashersng@lkkauto.com within 7 days from the date of this letter_if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if
any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

https://outlook.office365.com/mail/sentitems/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAFhvSpEMa9VPiEugf6...  1/2


mailto:cs-a@lkkauto.com

11/26/2020 Mail - Asher Sng (LKKAuto) - Outlook

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the
Third Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s
prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of
any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of
the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at ashersng@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersng@lkkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

https://outlook.office365.com/mail/sentitems/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC 1hZTdkLWQ3ZDMyNTEOMGFhMgAQAFhvSpEMa9VPiEugf6...  2/2
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Asher Sng (LKKAuto)

From: Mei Kwan (LKKAuto)
Sent: Thursday, 14 January 2021 4:09 PM
To: Asher Sng (LKKAuto)
Subject: FW: New message for service request 168374, vehicle number GBF9143G
Follow Up Flag: Flag for follow up
Flag Status: Completed
14/1/21 2:16 PM *** pls proceed - NG Stacey

From: stacey.ng@axa.com.sg <stacey.ng@axa.com.sg>

Sent: Thursday, 14 January 2021 2:16 PM

To: Admin-D (LKKAuto) <admin-d@I|kkauto.com>

Subject: New message for service request 168374, vehicle number GBF9143G

AXA Insurance has sent you a message for claim number SOMO02NO03.
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by

AXA except where provided for in a written agreement between you and AXA. Any
unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify

the sender immediately.



