




NOTT:

L.

2.

3.

AXA THIRD PARTY DIRECT SETTLEMENT

PI.EASE IXPRES5LY RESERVE YOUR CLIENT'S RIGHTS IF SO REqUIRED IN THIS SETTLEMENT DOCUMENT.

THIS SETTTEMENT IS ON A WITHOUT PRI.,UDICE EASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF

LIABILITY ON AXA AND THEIR CLIENT/IORTFEASOR IN ANY MANNER WHATSOEVER.

AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELt AS THEIR RIGHTS IN IAW.

Onlv applicable to rental claim - All document are to be submitted with this settlement confirmation. ln the event, rental

agreement / invoices are not received within 7 days of this signed confirmation, we will automatlcally revert to loss of use claim

per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (pastlpresent/future) arising from this accident.

We confirmed that we have the authority of our client to act for and on their behalf in this accident

Signatu entative I Workshop stamp Signature of Wit
Name of lrve: Name of Witness:

Liu's Brother Auto Engineering Workshop6r1".Date:
ROB No. 53291793J

I I FE8 ?021

Low Siew Yian
s1 5431 348Date:

1 I FEB ?021

Signature of AXA's surveyor/representative:
Name of AXA's surveyor /Representative:
Date:

AXA lnslrrance pte Ltd {Comparry Reg. No.: f999035i2Mi
I Shenton Way i+24-01 AXA To!,rer Singapore 068811
AXA Custofirer (entre #01-21,122

Teiephone: '65 6880.1888 " axa.com.sg

Vehicle No: i YO 53L (lnsd veh)

] GBF 9143G (rP veh)

Date of Accident/ Time:

DOBLO CARGO MMI.1

Repair Estrmate 5

F.rralRepair Ccsi 5 5,200.00

L oss of [.jse $ 360.00 6 days at 5 60 per day

Reri'ral iif airv) 5- davs at 5 per- dav

tTA i CIA Search Fee s 2.00

Uther s 5

Firral Settlernent Sum I , 5 5,562.00 
i

_l_eyeS tlfg! :llu s EE9MB AUro E NG I N EER I NG wo R KSHoP"

ls Third Party Workshop 6lA Registered? [ ] YES I x ] NO (Kirrdly ir.rciicate helor"v)

A) -llr@

8I For GIA Registered Wolkshop: BOIA Applicahie:{a/ llo B0.lA Scenarii I'io: NIL_

I]OLA Liat;ility: -*_-,,_-,..(1::) Assessed liability (')'_- ._ . , .. (';,.)

, r.r:re"q.sedliol.rility to Lte t'itlt.tJ anly t'<tr chaitr collistorts cnOfc:rrases,"vht:re 8O!A r/ocsr:oloppirr

Renrarks:

23.02.21

10,638.10
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ACCIDENT INVOLVING YQ 53L AND GBF 9143G ALONG 16 TAMPINES INDUSTRIAL
CRESCENT ON 22/04/2020

Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Thu 11/26/2020 2:15 PM
To:  JAY@JRTE.COM.SG <JAY@JRTE.COM.SG>
26 NOV 2020
 
JUST R ENTERPRISE PTE LTD
 
 
Dear Sir/ Mdm
 
OUR REF       : CC4/ASM20005375/Uea3
YOUR REF     : YQ 53L
ACCIDENT INVOLVING YQ 53L AND GBF 9143G ALONG 16 TAMPINES INDUSTRIAL
CRESCENT ON 22/04/2020
 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.
 
We have received a claim from M/s LIU'S BROTHER AUTO ENGINEERING WORKSHOP acting on
behalf of the owner of GBF 9143G against your motor insurance policy.
 
Based on the accident report and accident scenario, it was reported that your vehicle had reversed and
hit the Third Party vehicle GBF 9143G. As such, liability is down against us.
 
Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.
 
 
We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to
us within 7 days from the date of this letter.  Your intent must be formally expressed to us and
acknowledged by us.
 
 
Your full co-operation in the handling of the claim is required and kindly submit the following
to ashersng@lkkauto.com within 7 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:
 

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if
any)
Driver’s driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)
If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

 

mailto:cs-a@lkkauto.com
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To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the
Third Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s
prior knowledge and consent.
 
This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of
any breach of policy terms and conditions you and/or your authorised driver may have committed.
 
In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of
the final indemnity upon conclusion of the matter(s). 
 
If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at ashersng@lkkauto.com.
 
Please quote the claim reference when you contact us that we can assist you more effectively.
 
 
 
 
Yours sincerely,
 
 
 
 
 
 
Asher
Case Handler
DID: 6841 6051
FAX: 6741 4108
Email: ashersng@lkkauto.com
 
c.c.      AXA Insurance Pte Ltd (AXA)
             (Motor Claims Dept)
           

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim related
documents will be in so�copy. Any inconvenience caused is much regre�ed. 

mailto:cs-a@lkkauto.com
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Asher Sng (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Thursday, 14 January 2021 4:09 PM

To: Asher Sng (LKKAuto)

Subject: FW: New message for service request 168374, vehicle number GBF9143G

Follow Up Flag: Flag for follow up

Flag Status: Completed

                14/1/21 2:16 PM *** pls proceed -           NG Stacey 

 

From: stacey.ng@axa.com.sg <stacey.ng@axa.com.sg> 

Sent: Thursday, 14 January 2021 2:16 PM 

To: Admin-D (LKKAuto) <admin-d@lkkauto.com> 

Subject: New message for service request 168374, vehicle number GBF9143G  

  

AXA Insurance has sent you a message for claim number S0M02N03. 

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal. 

 

This message is confidential; its contents do not constitute a commitment by  

AXA except where provided for in a written agreement between you and AXA. Any  

unauthorized disclosure, use or dissemination, either whole or partial, is  

prohibited. If you are not the intended recipient of the message, please notify  

the sender immediately. 


