3/18/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2NO3 . Vehicle Information
Actions
Reference CC4/ASM20005375/Uea3q2 Incident GBF9143G
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date April 22, 2020

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Apr 24,2020 10:13:47 AM

April 24, 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make TPVD FIAT
Model DOBLO CARGO MAXI-1.6 D
MTJ AMT GLAZE (M)

Service Address

Primary Contact/Insured

JUST R ENTERPRISE PTE LTD

111 NORTH BRIDGE ROAD, #21-01
PENINSULA PLAZA, 179098, Singapore
65674755

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=168374&tab=invoices
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3/18/2021 Claim Portal
I HONGYEN.CHONG@ALLINK.COM.SG
Claim Handler
NG Stacey
6568804351
stacey.ng@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
L Reports & )
B Accident Statement Merimen
Statement
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS March 18,
I ASM-LKKInvoicel -AC2101418.pdf Invoice
expense PTE LTD (TP) 2021
. Forms / Claim LKK AUTO CONSULTANTS March 18,
I WORKSHOP INVOICE.pdf Others
Documents PTE LTD (TP) 2021
Forms / Claim LKK AUTO CONSULTANTS March 18,

LN g /g D S ¥ 4

[l VY IS

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=168374&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527073?token=0417750e-332a-4b44-9e3d-0c2473ba4b35&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083721?token=a7a88a82-3be9-4f3d-a475-e1d9b5a329de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083716?token=78c47ad2-9292-4865-91c2-455ea1281fd0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083715?token=219cca76-36a5-4717-b39a-1ffee3034e4c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021
W LRRINspecuon.par

NAME

I LKKAdjustmentla.pdf

I GIA SEARCH.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM .pdf

I EMAIL FROM WSP DD 161220.pdf

B LKK RESURVEY PHOTO.pdf

I LKK SURVEY PHOTO.pdf

Documents
TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Claim Portal
utners

SUB-TYPE

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Workshop

Others

Others

PTE LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=168374&tab=invoices

20y}
UPLOADED

March 18,
2021

March 18,
2021

March 18,
2021

March 18,
2021

January 14,
2021

November
26, 2020

November
26,2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083715?token=219cca76-36a5-4717-b39a-1ffee3034e4c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083714?token=1a6f7adb-693c-40fd-95e9-4d97571cf531&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083713?token=2ea7e2f5-a49b-4204-b982-9dce70fc19ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083712?token=651b3993-0704-4a06-a0fc-2ac448095464&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083711?token=bd45e6b6-e66c-48f4-a513-d055509d6cb7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1949473?token=1c834258-ea4d-48df-a4b3-ac37e2471cfc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1866222?token=24cc8695-c955-4e97-a022-ee7f5a890a4d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1866221?token=c336983e-847d-4cd5-b75a-15e7061faff8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

B LETTER TO Ol.pdf

I MANDATE IA pdf

I TP LOD.pdf

I TP ESTIMATE - MARKED.pdf

B TP - IApdf

I OINR - EMAIL TO OI DD 27.pdf

I GBF9143G TP GIA pdf

I TP PRI EMAIL FROM WORKSHOP.msg

TYPE
Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE
Policy Holders /
Insured

Others

Workshop

Estimate / Quotation

Assessment

Policy Holders /
Insured

GIA Report

Workshop

AUTHOR
LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHIWAR Namrata

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=168374&tab=invoices

DATE

UPLOADED
November

26,2020

November
26,2020

October 26,
2020

April 29,
2020

April 29,
2020

April 27,
2020

April 24,
2020

April 24,
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1866223?token=951f7fdc-98e4-4c20-bcf3-a8fe71327616&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1866225?token=3f10fb93-e79a-485e-90e8-8edd8ef86361&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1805058?token=9902fc42-1535-42ff-8c36-4275869cce5a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527257?token=0b7c64f3-6f37-4421-bfef-a3882e0368ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527256?token=63645828-8e8b-4e83-a756-37e6a4f306eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1523737?token=96dd7599-0eef-4621-b71a-5c3dc2ce950f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1520602?token=943bc9b6-f007-4b1e-894f-6fd1f98f1031&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1520601?token=b5112c26-ebd1-47aa-8077-63de725d0493&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. Letters and April 24,
I TP PRI EMAIL FROM WORKSHOP.pdf Workshop DHIWAR Namrata
Correspondence 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=168374&tab=invoices 5/5


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1520499?token=b7d317b1-031f-4654-9fcc-2a92daf6c965&portalRoute=/claim-portal/html/ServiceRequestDocumentError

