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Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: 12 August 2020 2:32 PM
To: liquorkun@gmail.com
Cc: Admin A
Subject: RE: ACCIDENT INVOLVING XD4524Z & SJR6166C ON 15.4.2020 [External Confidential]

OUR REF: CC4/LPC20005361/Kka3 
 
 
WENDY TRANSPORT ENTERPRISE CO 
[POLICY HOLDER] 
 
Dear Sir/Madam, 
 
We refer to the above matter. We write to inform you that we are the loss adjuster appointed by your motor insurer, 
Lonpac Insurance Bhd to deal with the third party claim against your policy. 
 
We are of the view that the third party’s accident video shows slight contact between both vehicles at the 8sec to 9 sec 
mark of the video for the front facing camera video. 

 
 
 
As such, we are of the view that there was slight contact with Third party vehicle which resulted in third party vehicle to 
hit the road kerb. 
 
Also based on the accident report and accident scenario, we are of the view that liability is not in your favour as the driver 
that is changing lane should ensure proper lookout and ensure that it is safe to change lane. We will therefore proceed 
to negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
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Thank you. 
 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 
From: Zachary Ow [mailto:liquorkun@gmail.com]  
Sent: Saturday, 25 July 2020 1:28 pm 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com> 
Subject: Re: ACCIDENT INVOLVING XD4524Z & SJR6166C ON 15.4.2020 [External General] 
 
Hi Gerald, 
 
Sorry for the late reply. Base on the video I did signal. Is him that kept driving the same speed as me despite my 
signaling plus he was in my blindspot how could I see him? He could have slowed or gave way. I didn't hit onto 
him. There was no impact on his driver side. (Right side) 
 
On Tue, 14 Jul 2020, 12:17 GERALD POH WEE BIN, <geraldpoh@lonpac.com> wrote: 

Lonpac External - General 

                                                         

Our Ref: 20/20/20/VC05/023317 

  

Dear Sirs, 

  

We attached the video footage from the driver of SJR6166C for your attention. 

  

Based on the footage, we are of the opinion that we do not a good case to defend. 

  

  

Best Regards 

Gerald Poh 

Senior Claims Executive | Lonpac Insurance Bhd 
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300 Beach Road, #17-04/07 The Concourse, Singapore 199555 

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to the correct file and location.

 

  

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

  

Lonpac External - General data is for internal / external use. 

  


