Diana (LKK Auto)

Lonpac External - Confidential

Our ref : 20/20/20/VC05/023317

Dear Summer,

Please proceed to contact the workshop for the survey.

Aside to Lim Motor Pte Ltd - Attn: Samantha,

We did not received your email of 22 April 2020

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all (HEWD [onpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.



From: Peter Lim [mailto:admin@I|scauto.com]

Sent: Thursday, 23 April 2020 12:35 pm

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Subject: Re: FW: REQUEST FOR INSPECTION - SJIR6166C (LIM MOTOR PTE LTD) [External Confidential]

Hi Gerald

Kindly update status.

Thanks

Samantha

On Wed, Apr 22, 2020 at 12:06 PM Peter Lim <admin@Iscauto.com> wrote:

Hi Gerald

Thanks for your reply.

Any surveyor is fine with us. Kindly arrange the inspection to be conducted on Monday (27 Apr 2020) at 1pm.

Enclosed video footage for your record.

Thanks

Samantha/Peter

65527761(0)



On Wed, Apr 22, 2020 at 10:05 AM GERALD POH WEE BIN <geraldpoh@lonpac.com> wrote:

Lonpac External - Confidential

Re-send

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all CHeW5 lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: GERALD POH WEE BIN

Sent: Wednesday, 22 April 2020 10:00 am

To: 'admin@I|sauto.com' <admin@I|sauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: REQUEST FOR INSPECTION - SJIR6166C (LIM MOTOR PTE LTD) [External Confidential]

Lonpac External - Confidential

WITHOUT PREJUDICE

Our Ref: 20/20/20/VC05/023317

Dear Peter,



Your email of 21 April refers.

We intend to conduct a pre-repair survey ‘s vehicle and enclose below our list of Motor
surveyors for your attention:-

Nicholas Tey—-Appraisal
Jackson Quek - Appraisal
Faizal Gulam Mohd _ Appraisal
Adrian Ling- LKK

Mohd Rasul -LKK

Steve Chen- LKK

Kenneth Kong- LKK

Marcus Chua ) LKK

Mohd Rasul -LKK

O[N] |R|WIN|+-

[y
o

Please let us hear from you within the next 2 working days.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all (He®D |onpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.
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From: CATHERINE CHAN MIEW HAN

Sent: Tuesday, 21 April 2020 4:19 pm

To: MT_Claim_SG <mt_claim@I|onpac.com>

Cc: ELIZABETH GOH SUAN CHOO <elizabethgoh@lonpac.com>

Subject: FW: REQUEST FOR INSPECTION - SJR6166C (LIM MOTOR PTE LTD) [External Confidential]

Lonpac External - Confidential

Dear Claims, PLs assist.

Best Regards,

Catherine Chan

Lonpac External - Confidential data is for use by authorised external parties only.

From: Peter Lim [mailto:admin@I|scauto.com]

Sent: Tuesday, 21 April 2020 4:14 pm

To: Customer SG <customer_sg@Ilonpac.com>

Subject: REQUEST FOR INSPECTION - SJR6166C (LIM MOTOR PTE LTD)

Dear officer in charge

We would like to submit a claim against vehicle number XD4524Z (Insured under
LONPAC INSURANCE BHD). Kindly arrange for pre-inspection.

Enclosed reports for your easy reference.



Given the severity of the coronavirus pandemic, please be informed that our workshop
has shortened our operation hours and on appointment basis only. Kindly arrange and
let us have the inspection date/time 2 days in advance.

If you need any clarifications, please contact us accordingly.

Samantha / Peter

Thank You & Best Regards

Lim Motor Pte Ltd

160 Sin Ming Drive
Sin Ming Auto City
#05-20

Singapore 575722

65527761 (O)

69092494 (F)

Thank You & Best Regards

Lim Siang Chow Auto Service / Lim Motor Pte Ltd
160 Sin Ming Drive
Sin Ming Auto City

#05-20



