4/23/2020 Mail - Admin-D (LKKAuto) - Outlook

New Assignment - Without Prejudice survey on SGK 45E

Ong Shu Xiang <shuxiang_ong@sg.msig-asia.com>
Thu 23/4/2020 9:48 AM

To: SUR <sur@lkkauto.com>; assignments <assignments@Ilkkauto.com>

[ﬂJ 2 attachments (7 MB)
Customer Incident Report FY_2020.docx; image0.jpeg;

Dear Sirs

We are the Public Liability insurer for Autobacs Venture Singapore Pte Ltd

We will like to arrange for LKK to survey on a third party vehicle on a Without Prejudice basis.
Attached is our Insured’s incident report and the repair quotation.

We look forward to your acknowledgement of the assignment . Thanks.

< In view of the current COVID-19 situation, our offices at SGX Centre 2 and Hong Leong Building will be
temporarily closed to all walk-in customers and visits from 7 April 2020 until further notice.

As most of our employees are telecommuting and have limited access to office phone messages, please email
your enquiries to us instead.

We wish to assure you that we remain fully committed to serving you and will continue to operate to support
your essential insurance needs.

Please bear with us should there be some service delay during this period.

Ong Shu Xiang
Senior Executive, Claims Services
D: +65 6643 1337 | F: +65 6643 1349 | shuxiang_ong@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65

6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg_ o @ @

A Member of WRRTANR INSURANCE GROUP

CONFIDENTIALITY NOTICE
This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the

intended recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.
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