7/20/2020 Claim Portal

A SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Vehicle Information

Claim SOM02MN1 X
Actions
Reference CC4/ASM20005334/Uga3q2 & Incident Vehicle  SLX2799Y
Next Step Wait for: Approve invoice Registration #
Loss Date 19 April 2020
:] Make TPVD MERCEDES- BENZ
Report Date 21 Apr 2020 10:28:07 AM
Model E200-1.8
Request Date 21 April 2020 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
NG BUAY KOON
Type of Loss Third Party Vehicle Damage BLK 117 EDGEFIELD PLAINS, #15-326, 820117,
Singapore
Services Pending verification - Direct
Y PHILIP@NPKING.COM.SG
Settlement
Claim Handler
ANG Richard
richard.angbs@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Accident statement Merimen
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1516555?token=c3cc2ba3-1999-4104-a43e-901f8de23e41&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/20/2020

EA&SEM-LKKInvoicel (5)-AC2004992.pdf

B LKKInspection.pdf

B LKKAdjustment1a (1).pdf

I GIA SEARCH.pdf

i PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I PROF INV.pdf

I TP FINAL EST LIST.pdf

I LOA pdf

I LKK RESURVEY PHOTO.pdf

i LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO 2.pdf

I GIA SEARCH FEE.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

Surveyor/ Assessor
SMPERRE

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

LKK AUTO CONSULTANTS PTE
BUDHOR)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)
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RATRIly 2020
UPLOADED

20 July 2020

20 July 2020

20 July 2020

20 July 2020

20 July 2020

20 July 2020

29 May 2020

29 May 2020

29 May 2020

29 May 2020

29 May 2020

29 May 2020

29 May 2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636947?token=219c5728-2914-4589-93e5-8701be47148d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636946?token=213782da-0ac8-4f41-acc1-6315840cbe09&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636944?token=c4948804-72f2-4fe6-a652-cea3425525b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636943?token=8b42bb5b-21b8-4bd7-bd97-b4c5698c8426&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636942?token=77c97b4a-dff2-43ec-9ed4-be5a212527fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636941?token=24c35c8d-5362-4ea8-ab82-a0f5de6d9b7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636939?token=58d74328-cd44-4616-a38d-bac8f8fe7b82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567540?token=0ba228e3-83da-4e1b-8b70-663b61b62fdc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567541?token=e269edf9-b1f3-412f-8684-eb302724d3e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567535?token=97754cde-05c0-4fb9-ac94-ac0400654828&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567533?token=50fc0c5a-4cfd-4d30-92fd-60c97f7457e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567534?token=f4f4e3c2-5461-4de2-ba53-dac32d71dc5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567532?token=33e36446-8879-46ed-9455-59d8fbd10821&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567531?token=a6a5d1a2-9efe-4528-9dfe-97e4f8822a79&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

& MANDATE IA DD 29052020.pdf

I LOD.pdf

I PARF COE REBATE.pdf

I accident video SLX2799Y.mp4

& Ol Accident Report.PDF

B TP - IApdf

I TP ESTIMATE - MARKED.pdf

B SLX2799Y TP GIA pdf

I TP PRI EMAIL FROM WORKSHOP.msg

I TP PRI EMAIL FROM WORKSHOP.pdf

TYPE

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Others

Videos

GIA Report

Assessment

Estimate / Quotation

GIA Report

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

ANG Richard

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata
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DATE
UPLOADED

29 May 2020

29 May 2020

29 May 2020

11 May 2020

23 April 2020

23 April 2020

23 April 2020

21 April 2020

21 April 2020

21 April 2020

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567538?token=26e9e754-12cc-4935-87b7-68fab98413ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567537?token=71fb7e6d-3fb3-46b2-997c-967879a55b2c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1567539?token=817bec2b-0b08-44df-92f8-122dd7d4cba6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1542605?token=1f29bb5b-afe2-4b7a-8764-b64cc2dd1a5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1518750?token=374a3be0-bfc2-49f8-b5e1-699097630144&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1519206?token=c12e550a-9e2f-463c-8a84-49461f461221&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1519204?token=9fd22157-ab6c-4552-a88f-fab010b11bd4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1514731?token=496a615f-2246-4da4-9459-f8f3ff6da2c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1514730?token=3f3db8ea-a945-47e9-995d-21e5be85a8c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1514728?token=1d964b3c-3a73-4873-bf9a-2a37c5773481&portalRoute=/claim-portal/html/ServiceRequestDocumentError

