4/24/2020 Mail - Asher Sng (LKKAuto) - Outlook

FW: [MANDATE REQUEST] TIMEBAR // CASE Your Ref; C0236179 // ACCIDENT INVOLVING
SFN 4676D AND SHC 5309S ON 06/10/2012

NG Stacey <stacey.ng@axa.com.sg>
Fri 4/24/2020 2:51 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>

U 5 attachments (2 MB)
SURVEY PHOTO.pdf; TP LOD.pdf; LKK INSPECTION.pdf; LKK ADJUSTMENT.pdf; email from AXA to redirect dd 291013.pdf;

Hi Asher,
Approved.

Regards

Stacey Ng | Assistant Manager, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email:stacey.ng@axa.com.sg

Customer Care No. 1800 8804888

We remain available to serve you during the circuit breaker period. For AXA’s COVID-19 updates & initiatives, please
visit https://www.axa.com.sg/covid-19-updates.

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If
you are not the intended recipient of the message, please notify the sender immediately.

From: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Sent: Friday, April 24, 2020 12:40 PM

To: NG Stacey <stacey.ng@axa.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>

Subject: [EXTERNAL] [MANDATE REQUEST] TIMEBAR // CASE Your Ref; C0236179 // ACCIDENT INVOLVING SFN 4676D
AND SHC 5309S ON 06/10/2012

Your Ref; C0236179

Dear Sirs,

We refer to the above matter.

ACCIDENT INVOLVING SFN 4676D AND SHC 5309S ON 06/10/2012

The said chain collision involved 3 vehicles whereby our insured was the 2nd vehicle.

In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.
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We did clarify with insured the nature of the accident and he's aware that NCD (if any) maybe affected.

The summary is as follows: -

Am.ount Amount Revised
Claimed
1. Cost of Repairs w/GST b 837805 $ 2,300.50
2. Loss of Rental (5days x $81.32) $ 406.60 $  365.94 (4.5days x $81.32)
3. Loss of Income (5days x $50) S 250.00 S 225.00
4. LTA Search Fee $ 6.00 $ 6.00
Total $ 2,897.44

For your approval please.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25| S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.
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This message is confidential; its contents do not constitute a commitment by
AXA except where provided for in a written agreement between you and AXA. Any
unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited. If you are not the intended recipient of the message, please notify
the sender immediately.
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