11/15/21, 4:51 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO02MF5

CC4/ASM20005276/Eea3q2

7
7 April 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 Apr 2020 9:45:02 AM

11 June 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident YM9530M
Vehicle
Registration #

Make TPVD ISUZU

Model FVR34SUQD

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168045&tab=invoices

Joanne Lee =

177



11/15/21, 4:51 PM VendorEngage
BAN HENG AQUATIC SUPPLIES PTE. LTD.
149 PANDAN LOOP, 128347, Singapore
63380083
JEUNESSE@VIRTUALINVEST.BIZ

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions WS -Tony
Automotive Pte
Ltd
Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
L Reports & )
B Accident Statement.pdf P Merimen
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168045&tab=invoices 217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513836?token=786fae27-7ded-44c0-8538-326b1152ea69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/21, 4:51 PM

NAME

I ASM-LKKInvoicel -
AC2107815.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B GIRO CREDIT AUTHORISATION
FOAM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168045&tab=invoices

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

15
November
2021

15
November
2021

15
November
2021

15
November
2021

15
November
2021

15
November
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577297?token=bc6b9379-8e3b-47b0-afde-a678b6df0e58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577296?token=c09ff5df-c1e6-43ad-a464-41877845108d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577295?token=f2f8483d-a954-4608-93b3-4a5c5a247e19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577294?token=9a5867cb-eef1-4d87-96ec-b1648504dbca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577293?token=7ba11689-7693-4665-a5b9-1a87e5a245fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577292?token=89dd8a22-e31a-4ae7-8778-fd696af8414c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/21, 4:51 PM

NAME

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

B 7P LOD.pdf.pdf

I EMAIL FROM TP DD 130321.pdf.pdf

‘ TP ESTIMATE - MARKED
(FINAL).pdf.pdf

B MANDATE IA.pdf.pdf

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Forms/ Claim
Documents

VendorEngage

SUBTYPE

Satisfaction / Discharge
Voucher

POA / Authority Letter

Others

Workshop

Estimate / Quotation

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168045&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

15
November
2021

15
November
2021

2 July
2021

15 March
2021

14 May
2020

14 May
2020

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577291?token=e9c4f0fb-4dd9-4501-a81f-c455b6b53619&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577289?token=011279a5-e6c2-4e9b-a613-cd5caf5076cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2303580?token=06e0b9d9-8404-4668-9537-205d190dd758&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071699?token=94c9e0f5-59f5-491f-9582-5be5a3537e75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1547124?token=756bc929-28f1-4a2f-b040-e85dd81f6988&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1547126?token=7e0aa6bf-2217-4e8a-a678-8aae2e89ce84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/21, 4:51 PM

NAME

B LKK SURVEY PHOTO. pdf.pdf

I TP ESTIMATE - MARKED.pdf.pdf

B 7P - IA.pdf.pdf

I ACCIDENT PHOTO 2.jpg.jpeg

B ACCIDENT PHOTO 4.jpg.jpeg

I ACCIDENT PHOTO 6.jpg.jpeg

TYPE

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Evidence

Evidence

Evidence

VendorEngage

SUBTYPE

Others

Estimate / Quotation

Assessment

Photos

Photos

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168045&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

20 April
2020

19 April
2020

19 April
2020

18 April
2020

18 April
2020

18 April
2020

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1512483?token=4d7f5659-30fd-4d78-b70c-89be1d38122f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511893?token=0a1928a7-5cec-41c5-840c-3590ac9ad09c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511892?token=36dd5a3b-99d7-4ef8-bb46-820d6cb93bc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511758?token=c3632ca4-b54f-455d-bb2d-f2cad73b6db1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511760?token=15b5f1dc-4713-4ca9-95bf-41acefa2df4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511763?token=691d007f-05aa-4d67-989e-4312b7b30069&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/21, 4:51 PM

NAME

B ACCIDENT PHOTO 7.jpg.jpeg

B ACCIDENT PHOTO 1.jpg.jpeg

B ACCIDENT PHOTO 3.jpg.jpeg

I ACCIDENT PHOTO 5.jpg.jpeg

B SJE LIST SENT TO TP WS.msg.msg

B TP PRI EMAIL FROM
WORKSHOP.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168045&tab=invoices

TYPE

Evidence

Evidence

Evidence

Evidence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Photos

Photos

Photos

Photos

Workshop

Workshop

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

18 April
2020

18 April
2020

18 April
2020

18 April
2020

17 April
2020

17 April
2020

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511764?token=c2a0239a-e2ec-40c7-96b6-8d8a731f79f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511757?token=5a0b15e5-ea5b-4f19-8219-c59549595935&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511759?token=0a8aa3f3-3b21-4090-a7f6-9ac8597a0b2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511762?token=615166ff-afd8-45d5-a898-3a94def8566f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1509819?token=22dc777e-bb84-4917-bd8a-90564aab9b6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1509585?token=fc8b10e3-6475-4107-bfa5-5e770fc3a758&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/21, 4:51 PM

NAME

Il YM9530M TP GIA REPORT.pdf.PDF

I TP PRI EMAIL FROM
WORKSHOP.msg.msg

B GA437563-Policy Schedule.pdf.pdf

Ik GA437563-Certificate of
Insurance.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=168045&tab=invoices

TYPE

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms/ Claim
Documents

VendorEngage

SUBTYPE

GIA Report

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

KALE Nagesh

KALE Nagesh

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

17 April
2020

17 April
2020

17 April
2020

17 April
2020

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1509584?token=426d33fc-f526-4925-84bf-aa485cb766f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1509583?token=43013183-c8ca-4b6d-b9f4-ced9adb60fcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1509580?token=8f18d7a6-65ac-46c7-926d-5a8c5d46d228&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1509579?token=23a65d71-95dd-40a1-95af-df080443beaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

