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Your Ref: SMH 199 P
Qur Ref : CIV1303320/SLT 8224 X Date : 16.06.2020

AJG ASIA PACIFIC INSURANCE PTE LTD
AlG Building

78 Shenton Way

#07-16 Singapore 079120

RE : ACCIDENT INVOLVING SLT 8224 X & SMH 199 P
ACCIDENT DATE 13.04,2020
ACCIDENT ALONG CARPARK OF BLK78A TELOK BLANGAH ST 32
We are the workshop for the owner of motor vehicle no : SI.T 8224 X which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SMH 199 P we are submitting these
claims for your consideration.

i Cost of repair SS 1,429.65
2 Loss of rental_3 days @ $_71.95/ day S$ 215.85
DOA : 13.04.2020

PRI Request : 17.04.2020 @ 10:13

Survey Date : 22.04.2020 @ 12:00 1 day  to arrange PRI
Recommend : 2 days

Weekend :

Total : 3 days

5 LTA Fee S3$ 7.45

S S 1,652.95

We enclosed herewith the following decuments to support the claims:-

a) Authorization letter

b) Final repair bill(s)

c) LTA search

d) GIA report(s) / result

e) Insurance certificate,ete......

Kindly look into the matter and let us hear from you on the settlement of our client’s claim as soon as
possible. Thank you.

Yours faithfully

Cavvrrrere Lirnt
Claims Executive
Email : carmen{@esteemperf.com.sg




ESTEEM PERFORMANCE PTE LTD

BTk 5032 Bng o B hadusieial Park 2, p0L-2590 00251, Singapare 500554,
Fiel s BARA L2241 P s BABSG 020
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- Gy = fel:ufhd 21ds Fax t 6050 G500
ESTEENI

PERFORMANCE Co Hag Pl s 200005857 GAT o Mo, 2000054551
M/S: AIG ASIA PACIFIC INSURANCE PTE.LTD Claim No: CER1302535
AlIG BUILDING Final No; CIV1303320
78 SHENTON WAY Date: 13 Jun 2020
#07-16 SINGAPORE 079120 Policy No: 29141713
Veh Reg No: SLT8224X
ATTN: Motor Claim Department Make/Model:  TOYOTA PRIUS
HYBRID 1.85
Your Ref No: SMH199P Chassis No; JTDKRB3FU103575124
Claim Type: Third Party Engine No:
Accident Date: 13/04/2020 Reg. Date:
TP Veh Reg No:  SMH199P
Tax Invoice to Vehicle No :SLT8224X
Description Guantity List Price Amount
S8 S
Others
1 COST OF REPAIR 1PCS 1,336.12
1336012 1,336.12
Total 8% 1,336.12
Add GST @ 7% 93,53
Total Amount Payable SI§I42965

TOTAL: SINGAPORE DOLLAR ONE THOUSAND FOUR HUNDRED TWENTY NINE AND CENTS SIXTY FIVE ONLY
The above vehicle was surveyed by KENNETH on 22/04/2020

7{ \{\;\gy‘ffﬁzf\;g ;
E. &O. E. {UTHORISED SIGNATURE




61212020 Jaya

CONFIRDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

& Nov 2018

Vehicle Rental Agreement No

“Rental Details_ P SR Additional Driver
Name Arif Miqail Bin Mohamed Abbas | Name
Address Address
Date of Birth 28 May 1980 Date of Birth
NRIC/Passport No. NRIC No,
Driving License No. Driving License Nao.
Telephone No. 6591408305 Telephone Na.

Mobile No. _ . 6591409305 Mohile No. o
‘Vehicle Description. . 0 ST ... 7 Additional Driver (if any)
Vehicle Na. SLT8224X Name

Make/Modei Toyota Prius Address

Rental Period Date Of Birth
Minimum Rental Period 7 NRIC Ne.

Date/ Time Checked Out 6 Nov 2018 Driving License No.
No. of Days 7 Jelephone No,
Expected Date/Time of Return 26 Jun 2020 Maobile No.

Actual Date/ Time of Return
Rental Charges* & Deposit -

Per day @ 5$71.95

( )RR Rental Charges/Days Deposit Received $41,500.00

Per week @ 53$503.65
i Per da §%71.95

{ X ) ER Promation Rental y @ S$ Total Amotnt Received*

Charges/Day Per week @ $$503.65
Per da 5$4.28

{ X ) CDW Charges/Day y@ss *Inclusive GST
Per week @ $$29.96

Rental Periad 7 days/1weeks Total Rental Charges

‘Insurance Matters Accident/Theft _
Non-Refundable Excess Payable by Renter*

Liability Section | Section 2
Assessment/Nature (Own (3 Party Renter or authorised driver(s) is below 26 Rental Charge / Replacement Vehicle
of incident Damage)* Damage if | years of age
95 Applicable)®
Rental Charges waived or replacement
3rd 542,140 140 60500 . ; ) A
Party Fault $2140.00 59214000 | SH1 vehicle provided (subject to availability)
Own Fault
(|nc.|u5|ve Qf $$2140.00| 55214000 | 54160500 No waiver of Ren-tai Charges& nc
accidents in replacement vehicle provided
Malaysia}
Not Rental Charges waived or replacement
X . $$1,605.00 R " . s
Act of God 59214000 applicable i vehicle provided {subject to availability)
. Not Rental Charges waived or replacement
| . 5$1,605.00 . - . R
stolen Vehicle s§214000 applicable § vehicle provided {subject to availability)
Damage 1o Not . Na waiver of Rental Charges & no
) ! . Not . ;
Windscreen 5410700 appiicable ot applicable replacement vehicle provided
Unroeg?;tegfor late Renter is liable for 3rd parties & own vehicle repair costs associated No waiver of Rental Charges & no
rep 9 with the accident replacement vehicle provided

accidents

*

excess payable is accumulative & inclusive of G5T

paymén_t_mtm_" R = -_..-_:-i_- A - - :,, - B DR
(X)) Driver Wallet s { )Cash S3
( ) Credit Card 5% { ) Debit Account 33
Type Bank Nane
Card No. Account No,

Version (S1&2CDWY as at: 9 Any 2018
hitps:fijaya.grab.cam/zgreemeant/44 19 14
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e

CONFIDENTIAL
i, the Renter, agree that the Lessor may collect, use & disclose my personal data, as provided in this Schedule &/or pursuant to the Agreement

from time to time, including my vehicle location information (through various channels and methods such as through the use of telematics
technelagy), for the following purposes in accordance with the Personal Data Protection Act 2012 & the Lessor's group Privacy Policy
(available at www.grab.com/sg/privacy/):

(2} administration of the vehicle rental under the Agreement;

(b) to help maintain the safety, security and integrity of the products and services of the Grab group;
{c) to imprave and enhance the products and services of the Grab group;

{d} to administer the driver-partner relationship between the Grab group and myself;

{e) for internal tracking, analysis and administrative purposes;

{f) to communicate with me; &

{g) for the Lessor to comply with its ebligations under law

x | Further, 1 understand that my personal data may be used for marketing purposes by the Lessor, its affiliated companies or their
partners; & | hereby consent to receive marketing & promotional materials by telephone, SMS or e-mail.

Additional Motes:

Where the Renter & all authorised drivers {each of which hold a valid PDVL or TDVL) are 26 years of age or older, the Renter shall enjoy
the following Discount:

Renter shali only be liable to pay $$535.00 in insurance excess {for each section) instead of the excess amount indicated in the Insurance
Matters table above (Sections 1 & 2 ONLY) PROVIDED THAT the Renter fulfills ali of the following:

- fulfilment of Minimum Rental Period

- timely payment of ail Rental Charges at all times

- timely reporting of alf accidents, thefts & other incidents in accordance with the Agreament
- there are no accidents, thefts or other incidents occurring within the first week of rental

- the Renter at all times is in full compliance with the Agreement & any other undertakings & arrangements entered into with Lessor or its
affiliated entities

("Qualifying Incident™)
The Lessor may at its sole discretion allow or disaflow an incident to count as a Qualifying Incident.

The above Discount may be cancelled at any time at the Lessor’s sole discretion. In the case of cancellation, the CDW Charges rate shall
no longer apply & instead the ER Promotion Rental Charges rate {only) shall apply (subject ta the relevant terms & conditions being
continually fulfilled in order for the ER Promotion Rental Charges rate to apply), & the Lessor shall hold to the credit of the Renter the
amount comprised in the CDW Charges (where paid) ("Credit Amount™). The Credit Amount may be applied by the Lessor to satisfy any &
all costs & payments due to the Lessor under the Agreement.

Subject to Renter's fuffilment of Minimum Rental Period, Renter shall enjoy the following Discounts:

[insert description of promatian(s) &/or refer to relevant section above if already described above]

Agreement
The Renter has read, understood & agrees with all terms & conditions of this Agreement.

Ay

Renter's Signature/Stamp Authorised Signatory/Stamp
Date; Date:

Versian (S1&2CDW as at: 9 Anr 2018
hitps:/fjaya.grab.comfagreemeant/4419
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AHTI2020 Feedback

> Back to OneMotoring
Langd Transpor l%‘\u thority
Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 17 Apr 2020/ 09:38:47
Receipt DatefTime - 17 Apr 2020/ 09:38:47

Tax Invoice/Receipt
Receipt No. : ITNET-00000-200417-000456

Previous Receipt No. :

SIN Item Description/ Amount
Business Transaction Reference Before
No. GST (S$)

Result of Insurance Enquiry - SMH199P

As at 13 Apr 2020/21:20:00

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMH199P

Enquiry Fee 7.00
20200417093810044223
Sub-Total 7.00
Total Before Rounding 7.00

Rounding Difference

Total Amount Payable

Paid By

20200417093816189
{Internet Banking}

Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

GST
Amount

{5%)

.49

0.49
(.49

Direct Debit: eNETS Debit

Amount
After GST
(8%)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and prompily settled by the payment service
provider f financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

hitps:/ivrlIta.gov.sglitafvrifaction/completePayment TFUNCTION_|ID=F1301001TT

1



LETTER OF AUTHORITY

To Whom Ht May Concers:

ACCIDENT INVOLVING ___ S DAY % SmMrqap q\m\r% cfpeck _of
8

B On 155]04 f)o:)n @ 2.j:20

1 GRAB RENTALS PTE LTD Nric No. 2016172006
of 18, Sin Ming Lane #01-08 Midview City Singapore 573960
Owner of motor vehicle no. AT 8)2a X do hersby appoint M/S

ESTEEM PERFORMANCE PIE LID as my authorized representation and

as my solicitors to write, to nepotiate and settle my claim against

the other party/parties volved in the above mentioned accident. M/S ESTEEM

PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

terms.

T also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S BSTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

T further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge

voucher on my behalf.

Signature of Owner




