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Re: Urgent Reminder: Pre-Repair Inspection: Your Vehicle: YN7347J; Our Ref: YeeAuto-
XD5366G; Accident Involving XD 5366 G & YN 7347 J on 21 January 2020 - QBE Ref:
VC013402

Admin-D (LKKAuto) <admin-d@lkkauto.com>
Thu 16/4/2020 5:33 PM
To:  Andrew Lim <andrew.lim@qbe.com>; assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com>
Cc:  claims-singapore <claims-singapore@qbe.com>

Dear Sir/ Madam,

Thank you for the assignment.

Please be inform that vehicle not in the workshop,repairer will arrange.

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of
claim related documents will be in so�copy. Any inconvenience caused is much regre�ed.

Best Regards,
Summer Lee | Admin
LKK Auto Consultants Pte Ltd
Phone: 6741-8434 | email: assignments@lkkauto.com  | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | S(408933)

From: Andrew Lim <andrew.lim@qbe.com>
Sent: Thursday, 16 April 2020 5:10 PM
To: assignments <assignments@lkkauto.com>
Cc: claims-singapore <claims-singapore@qbe.com>
Subject: FW: Urgent Reminder: Pre-Repair Inspec�on: Your Vehicle: YN7347J; Our Ref: YeeAuto-XD5366G;
Accident Involving XD 5366 G & YN 7347 J on 21 January 2020 - QBE Ref: VC013402
 
Dear Sirs,
 
Please help to arrange for survey at Yee Auto Pte Ltd.
 
Insured: YN7347J
TP: XD5366G
Date of Accident: 21/01/2020
Contact Details: As per email below
 
Thank you.
 
 

Andrew Lim
Executive
Claims | Asia
1 Raffles Quay, #29-10 South Tower, Singapore 048583
+65 6477 1243 | +65 6224 6633
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Website LinkedIn Twitter  

 
 
From: bonnie kwok <li�ga�on@bonniekwok.com> 
Sent: Thursday, 16 April 2020 4:20 PM
To: Andrew Lim <andrew.lim@qbe.com>
Cc: yeeauto pteltd <yeeautopteltd@gmail.com>; claims-singapore <claims-singapore@qbe.com>
Subject: Re: Urgent Reminder: Pre-Repair Inspec�on: Your Vehicle: YN7347J; Our Ref: YeeAuto-XD5366G; Accident
Involving XD 5366 G & YN 7347 J on 21 January 2020 - QBE Ref: VC013402
 
Dear Sirs,
 
Our client agrees to LKK Auto Consultants Pte Ltd as the Single Joint Expert (SJE).
 
Please let us have their report in due course.
 
Kindly request for the SJE to contact the repairers, M/s Yee Auto Pte Ltd at 6457 5768 to make the necessary arrangements.
 
Regards,
ST
 
--
 BONNIE KWOK LLC
Advocates & Solicitors
101A Upper Cross Street
#08-12 People's Park Centre
Singapore 058358
TEL: 6536 6026
FAX: 6536 2279
email : li�ga�on@bonniekwok.com
GST Reg. No.: 201203547Z
 
We do not accept service of documents by facsimile or email. Our business hours are from Mondays
to Fridays from 8.45 a.m. to 5.45 p.m. and we are closed on Saturday, Sundays and Public Holidays.
-- Email Disclaimer --
This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is
strictly prohibited. If you have received this message in error, please delete it from your system and
notify the sender. You are advised to carry out your own checks on this message for computer viruses
and other defects. Please note that we disclaim liability for any loss or damage caused by computer
viruses and/or other defects.
 
On Wed, 15 Apr 2020 at 14:09, Andrew Lim <andrew.lim@qbe.com> wrote:

Dear Bonnie,
 
We propose to use one of the following motor surveyors:
 

https://www.qbe.com/sg
https://www.linkedin.com/company/qbe/
https://twitter.com/QBE
mailto:litigation@bonniekwok.com
mailto:andrew.lim@qbe.com
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Appraisal Associates Pte Ltd
Automobile Inspec�on Services
KM Auto Assessors Pte Ltd                         
LKK Auto Consultants Pte Ltd
Priority Services
Infini� Appraisal Service
Quantum Risk Management (S) Pte Ltd
H2 Technical Services

 
Please let us know within two (2) working days whether you agree to any of the motor surveyors.
 
Thank you.
 
 

Andrew Lim
Executive
Claims | Asia
1 Raffles Quay, #29-10 South Tower, Singapore 048583
+65 6477 1243 | +65 6224 6633
Website LinkedIn Twitter  

 
 
From: bonnie kwok <li�ga�on@bonniekwok.com> 
Sent: Monday, 6 April 2020 2:37 PM
To: claims-singapore <claims-singapore@qbe.com>
Cc: yeeauto pteltd <yeeautopteltd@gmail.com>
Subject: Urgent Reminder: Pre-Repair Inspec�on: Your Vehicle: YN7347J; Our Ref: YeeAuto-XD5366G; Accident
Involving XD 5366 G & YN 7347 J on 21 January 2020
 
Urgent
 
Dear Sirs,
 
We refer to our pre-repair notice sent via email on 2 April 2020 at about 9:55 a.m. below.
 
We note that we have not received any response from you within the stipulated time frame.
 
Kindly let us have your reply without further delay.
 
Regards,
ST
--
 BONNIE KWOK LLC
Advocates & Solicitors
101A Upper Cross Street
#08-12 People's Park Centre
Singapore 058358
TEL: 6536 6026
FAX: 6536 2279

https://www.qbe.com/sg
https://www.linkedin.com/company/qbe/
https://twitter.com/QBE
mailto:litigation@bonniekwok.com
mailto:claims-singapore@qbe.com
mailto:yeeautopteltd@gmail.com
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email : litigation@bonniekwok.com
GST Reg. No.: 201203547Z
 
We do not accept service of documents by facsimile or email. Our business hours are from Mondays to Fridays from
8.45 a.m. to 5.45 p.m. and we are closed on Saturday, Sundays and Public Holidays.
-- Email Disclaimer --
This message contains information that may be privileged and confidential. If you are not the intended recipient, you
are hereby notified that any dissemination, distribution or copying of this message is strictly prohibited. If you have
received this message in error, please delete it from your system and notify the sender. You are advised to carry out
your own checks on this message for computer viruses and other defects. Please note that we disclaim liability for any
loss or damage caused by computer viruses and/or other defects.
 
---------- Forwarded message ---------
From: bonnie kwok <li�ga�on@bonniekwok.com>
Date: Fri, 3 Apr 2020 at 09:14
Subject: Re: Urgent: Pre-Repair Inspec�on: Your Vehicle: YN7347J; Our Ref: YeeAuto-XD5366G; Accident
Involving XD 5366 G & YN 7347 J on 21 January 2020
To: claims-singapore <claims-singapore@qbe.com>
Cc: yeeauto pteltd <yeeautopteltd@gmail.com>
 

Urgent
 
Dear Sirs,
 
We refer to our pre-repair notice sent via email on 2 April 2020 at about 9:55 a.m. below.
 
We note that we have not received any response from you.  Kindly let us have your reply within
the stipulated time frame.
 
Regards,
ST
 
--
 BONNIE KWOK LLC
Advocates & Solicitors
101A Upper Cross Street
#08-12 People's Park Centre
Singapore 058358
TEL: 6536 6026
FAX: 6536 2279
email : litigation@bonniekwok.com
GST Reg. No.: 201203547Z
 
We do not accept service of documents by facsimile or email. Our business hours are from Mondays to Fridays from
8.45 a.m. to 5.45 p.m. and we are closed on Saturday, Sundays and Public Holidays.
-- Email Disclaimer --
This message contains information that may be privileged and confidential. If you are not the intended recipient, you
are hereby notified that any dissemination, distribution or copying of this message is strictly prohibited. If you have
received this message in error, please delete it from your system and notify the sender. You are advised to carry out
your own checks on this message for computer viruses and other defects. Please note that we disclaim liability for any
loss or damage caused by computer viruses and/or other defects.
 

mailto:litigation@bonniekwok.com
mailto:litigation@bonniekwok.com
mailto:claims-singapore@qbe.com
mailto:yeeautopteltd@gmail.com
mailto:litigation@bonniekwok.com
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On Thu, 2 Apr 2020 at 09:55, bonnie kwok <li�ga�on@bonniekwok.com> wrote:

Urgent
 
Dear Sirs,
 
We refer to the above matter.
 
We hereby give you 2 days' notice to conduct a pre-repair inspection of vehicle no. XD 5366 G at M/s Yee Auto Pte
Ltd, Block 160 Sin Ming Drive #02-17 Sin Ming Autocity Singapore 575722.
 
Regards,
ST
 
--
 BONNIE KWOK LLC
Advocates & Solicitors
101A Upper Cross Street
#08-12 People's Park Centre
Singapore 058358
TEL: 6536 6026
FAX: 6536 2279
email : li�ga�on@bonniekwok.com
GST Reg. No.: 201203547Z
 
We do not accept service of documents by facsimile or email. Our business hours are from
Mondays to Fridays from 8.45 a.m. to 5.45 p.m. and we are closed on Saturday, Sundays and
Public Holidays.
-- Email Disclaimer --
This message contains information that may be privileged and confidential. If you are not the
intended recipient, you are hereby notified that any dissemination, distribution or copying of this
message is strictly prohibited. If you have received this message in error, please delete it from
your system and notify the sender. You are advised to carry out your own checks on this message
for computer viruses and other defects. Please note that we disclaim liability for any loss or
damage caused by computer viruses and/or other defects.

------------------ IMPORTANT NOTICE : The informa�on in this email is confiden�al and may also be privileged. If
you are not the intended recipient, any use or dissemina�on of the informa�on and any disclosure or copying
of this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies produced.

------------------ IMPORTANT NOTICE : The information in this email is confidential and may also be
privileged. If you are not the intended recipient, any use or dissemination of the information and any
disclosure or copying of this email is unauthorised and strictly prohibited. If you have received this
email in error, please promptly inform us by reply email or telephone. You should also delete this
email and destroy any hard copies produced.

mailto:litigation@bonniekwok.com
mailto:litigation@bonniekwok.com

