7/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

Messages

SOM02M18

CC4/ASM20005225/Eea3q2 &

13 April 2020

14 Apr 2020 12:00:00 AM

15 April 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pre-Repair Survey

Actions

Next Step Wait for: Approve invoice

[ ]

ws - AUBURN AUTO PTE LTD

Invoices History Documents Assessment Metrics Notes

Vehicle Information

Incident Vehicle SJV34447
Registration #

Make TPVD

Model HYUNDAI

Service Address

Primary Contact/Insured

KARZ-TA LEASING
317 OUTRAM ROAD, #B1-03 CONCORDE
SHOPPING, CENTRE, 169075, Singapore

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Document Type

Document SubType

v v
NAME TYPE
Reports &
B Accident Statement P
Statement

SUB-TYPE

DATE
AUTHOR

UPLOADED

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167791&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1503772?token=bcee543c-15c5-457e-8520-c4da126ce909&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/20/2020

IAME
& ASM-LKKInvoice1 (8)-AC2004993.pdf

i RENTAL RECEIPT.pdf

[ LTA SEARCH.pdf

I LKKInspection (5).pdf

B LKKAdjustment1a (1).pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LKK RESURVEY PHOTO.pdf

I MANDATE IA.pdf

I LKK RESURVEY PHOTO 1.pdf

I TP ESTIMATE - MARKED (FINAL).pdf

I TP LOD.msg

B LKK survey photo.pdf

TYPE
Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Claim Portal

SUB-TYPE
Surveyor/ Assessor expense

Others

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Assessment

Others

Estimate / Quotation

Workshop

Others

BKFHERTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167791&tab=invoices

DATE

20 Jul
UPLOADED
2020

20 July
2020

20 July
2020

20 July
2020

20 July
2020

20 July
2020

20 July
2020

20 July
2020

28 May
2020

28 May
2020

28 May
2020

28 May
2020

4 May 2020

17 April
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636956?token=b59a4814-2301-4d54-b81a-242f00477745&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636955?token=0412b652-9ca4-43d9-989a-48ff99a44efc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636954?token=df815f04-bf2b-47df-b18b-1644fbaa5bbd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636953?token=78394ca2-8c8c-4bf7-b85b-71f30b56619e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636952?token=a2f71e24-c488-4de8-9df2-bfb33ea86733&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636951?token=ef845a63-aedf-4786-b827-18f1ee1dca4b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636950?token=c6f23fb4-f68a-43ef-898f-2a6f7374e4c1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636949?token=10668ce9-db5e-45d0-8401-6216d1a5b824&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1565106?token=7f4037c5-de88-4812-86de-596cc6c51858&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1565108?token=45b83aab-81d7-4a79-99c7-e3f03b4fca84&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1565107?token=5768c58e-e873-437d-a690-7811c3d6ceab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1565104?token=8da24243-f2d0-4758-ac43-54a37f6b56ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1531540?token=71047f24-f124-4005-9c4c-7e0d2ce9941d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1509991?token=f7ac980a-dbd5-4bea-afbd-1b8e48d756fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/20/2020

NAME

B TP - IApdf

[ P2320344_CI_00001_0015_1.pdf

i P2320344_NB_00001_1.pdf

[ PRI TP EMAIL PDF.pdf

I PRI TP EMAIL.msg

[ 5/V3444Z TPpdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Claim Portal

SUB-TYPE

Assessment

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167791&tab=invoices

DATE
UPLOADED
17 April
2020

14 April
2020

14 April
2020

14 April
2020

14 April
2020

14 April
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1509980?token=b5981863-7a35-4abd-9489-7b692922c40a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1504749?token=dc3f2409-2df6-47b5-b265-edc3ccb961a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1504748?token=653a4ad5-8c95-4095-91d3-64d3679678a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1504745?token=17845d4f-0b4b-4222-857c-31aef757d83c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1504742?token=84f2972f-88ed-40ec-8763-71fa8d01c6f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1504741?token=22ad70fd-dd54-4805-a2dc-d50aa022eae2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

