Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: April 16, 2020 11:47 AM

To: admin@mycar.sg

Cc: Vic (LKKAuto)

Subject: Your Ref: GBA 1881TM_ACCIDENT INVOLVING VEHICLES SHD 5242U AND GBA 1881M
ON 09/04/2020 - LKK REF : CC4/ASM20005206/Eha3

Attachments: Capture2.JPG; Ol VIDEO.mp4

Without Prejudice

Dear Sir/ Madam,

We refer to the subject matter.
Please be informed that our principal had further reviewed the matter.

Based on the video footage, your client’s vehicle cut into our insured lane while our insured were moving along the lane.
Therefore,

there is no liability on the part of our driver. Kindly refer to our insured’s statement and video footage as attached for
your reference.

As such, we have our principal’s instruction and that we are unable to look into your client’s claim.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from
this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

***The video footage is confidential information. In processing, using or viewing the CCTV footage, you do not acquire
any rights , title or interest in the CCTV footage and undertake to preserve its confidentiality. By downloading, using or

viewing the video, you agree that you will not disclose, provide, reproduce , store , transmit or otherwise make available
the CCTV footage, in whole or in part, to your client, any third party, or any social media or media platform.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience
caused is much regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



4/16/2020 Claim Portal

« REJECT TP CLAIM

Type
® Question

Message
hi, please reject TP claim and close your file. thanks.

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumbe... 1/1



