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) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOM02M1U

CC4/ASM20005205/Aba3q2

N

&

13 April 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Apr 2020 2:14:48 PM

26 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SKX5332C
Vehicle
Registration #

Make TPVD HONDA

Model VEZEL 1.5 XA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=167904&tab=invoices

Joanne Lee =
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Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoicel -
AC2106980.pdf.pdf

VendorEngage

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

STEPHEN LOW ZHI JIE

BLK 156 SIMEI ROAD, #06-322, 520156, Singapore
86950097

CAMILLE@INSMART.SG

Claim Handler

OH Vale

vale.oh@axa.com.sg

v

DATE
AUTHOR

UPLOADED

11
LKK AUTO CONSULTANTS

October
PTE LTD (TP)

2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=167904&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504185?token=0af6a7fe-68e3-48b5-8c3f-03c42f68b92d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:13 PM

NAME

B Registered Mail
Fee.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B LKK PHOTO.pdf.pdf

B 1ST REGISTERED
LETTER.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=167904&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

11
October
2021

11
October
2021

11
October
2021

11
October
2021

11
October
2021

7 October
2021

3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504184?token=9a2e89e5-b16f-4709-abf5-20cab62751ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504177?token=341aeb11-c083-48ee-abc6-99dbc117a04b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504176?token=c0899be1-8d5e-43c2-b4fd-eb7e8fa88770&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504175?token=718d4b0f-8aa9-4b98-ae37-a46e1044b5e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504174?token=eee1607c-b6a7-43af-badf-1be8c041ab32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496227?token=035707d4-b395-4c40-8378-1c3a488784f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:13 PM

NAME

I INSRD GIA REPORT -
SKG7311P.pdf.pdf

B 7P - IA.pdf.pdf

B OINR - EMAIL TO Ol.pdf.pdf

B GA501831-Policy
Schedule.pdf.pdf

I GA501831-Certificate of
Insurance.pdf.pdf

B SKX5332C TP GIA
REPORT.pdf.pdf

B CO_CLAIMANT.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA Report

Assessment

Policy Holders / Insured

Policy Schedule / Covernote /
Certificate of insurance

Policy Holders / Insured

GIA Report

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=167904&tab=invoices

AUTHOR

OH Vale

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DATE
UPLOADED

4 QOctober
2021

17 April
2020

15 April
2020

14 April
2020

14 April
2020

14 April
2020

14 April
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2488488?token=b070d89e-b7f2-48a7-96ff-4731dc59e54b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1510641?token=5e08f7cf-125b-4764-b8cc-434953076bce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505646?token=505bd3e3-ab60-4f09-b7c4-da5c81a9b110&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1504089?token=0fdfd43d-cf35-4a6f-8c8f-138e1a422698&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1504085?token=b2f35a62-2db5-4ce9-a6e5-200075648969&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1504072?token=6b61f0e4-8ebf-4f62-8199-3ef13d7c4b01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1504069?token=52785674-88cf-46c0-9024-e9640c4524a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

I TP PRI EMAIL FROM
WORKSHOP.pdf.pdf

I TP PRI EMAIL FROM
WORKSHOP.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=167904&tab=invoices

TYPE

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Workshop

Workshop

VendorEngage

AUTHOR

DHIWAR Namrata

DHIWAR Namrata

DATE
UPLOADED

14 April
2020

14 April
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1504065?token=526da541-f6c7-4549-81a1-210fd78e0e82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1504067?token=83cc61c6-c0af-4d69-a363-c81c6f27ce13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

