
S0M02IV5

CI/ASM20005190/Pq 

9 March 2020

20 Mar 2020 3:51:00 PM

13 April 2020

LKK AUTO CONSULTANTS PTE

LTD (OD)

Own Damage

Fire

Wait for: Approve invoice

Actions

Add Invoice

XD3348Y

SCANIA

P340CA4X2MNZ

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

CHASEN LOGISTICS SERVICES LIMITED 

18 JALAN BESUT, 619571, Singapore 

65674755 

HONGYEN.CHONG@ALLINK.COM.SG 

 

Claim Handler

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 



LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

Hi Bryan, FYNA - refer to email dated 13/04/20, ODWS: Sng Ah Tee /

Insured driver found the vehicle ... (expand)

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

 ASM_LKKInvoice_AC2003895.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (OD)

15 May

2020

 Investigation Report - XD 3348Y.pdf Reports & Statement
Investigator / Adjustor

Report

LKK AUTO

CONSULTANTS PTE

LTD (OD)

15 May

2020

 LKK TECHNICAL INVESTIGATION

REPORT.pdf
Reports & Statement

Investigator / Adjustor

Report
LOH Cynthia 6 May 2020

 FROM LKK Claim no S0M02IV5 XD 3348Y

Fire Case.msg
Letters and Correspondence Investigator / Adjustor LOH Cynthia 6 May 2020

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

1

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1452474?token=25b70d50-f79c-4a3c-ba04-6f762aa8da4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549733?token=317df42e-7c7a-4cff-9f50-b80a0117c094&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549731?token=b28a33bc-d0c7-4b94-bd00-fbcf96f975a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1536825?token=ad389329-2e54-45a1-b48f-62e0ac2346b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1536818?token=311630a4-5a2e-4b22-8e21-788c03043430&portalRoute=/claim-portal/html/ServiceRequestDocumentError


NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Email to LKK.tif Letters and Correspondence Investigator / Adjustor LOH Cynthia
13 April

2020

 Authorization Letter XD3348Y.pdf Forms / Claim Documents
POA / Authority

Letter

SNG AH TEE MOTOR

& PANEL SERVICE

PTE LTD

20 March

2020

 XD3348Y.PDF Reports & Statement GIA Report

SNG AH TEE MOTOR

& PANEL SERVICE

PTE LTD

20 March

2020

 GA517612-Certificate_of_Insurance[1].pdf Forms / Claim Documents

Policy Schedule /

Covernote /

Certificate of

insurance

KUMAR Shailendra
20 March

2020

 GA517612-Policy_Schedule[1].pdf Forms / Claim Documents

Policy Schedule /

Covernote /

Certificate of

insurance

KUMAR Shailendra
20 March

2020

 Service appointment in Vendor Portal claim

S0M02IV5 for vehicle XD3348Y.html
{{getDocumentType_As(item.documentType)}} KUMAR Shailendra

20 March

2020

 PRI OD EMAIL.msg Letters and Correspondence Workshop KUMAR Shailendra
20 March

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1502847?token=68ba4b7b-851a-4598-aed1-5147649bdfaf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1466370?token=1776ed1e-e597-4a8f-ba49-cf09034f7984&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1466367?token=acfa2e46-1a22-4d6b-b4be-102ecd55cd5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1466342?token=cfd86146-d9b7-4c0f-9575-537699b3e772&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1466343?token=bf231626-a27c-49e2-b411-ba084ed39a05&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1466319?token=cc553187-888a-4cbc-b738-dc19c39216fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1466318?token=d2a85703-45ce-472f-aafb-37924973945a&portalRoute=/claim-portal/html/ServiceRequestDocumentError


NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 PRI OD EMAIL PDF.pdf Letters and Correspondence Workshop KUMAR Shailendra
20 March

2020

 XD3348Y INS GIA.pdf Reports & Statement GIA Report KUMAR Shailendra
20 March

2020

 XD3348Y.PDF Reports & Statement GIA Report

SNG AH TEE MOTOR

& PANEL SERVICE

PTE LTD

20 March

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1466317?token=71889e92-ef9a-42a3-8c90-de8105968792&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1466316?token=7ef4f9b8-d39e-4da3-bd68-c9e2d46a04d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465670?token=18732651-59e6-4adb-b42a-3da324199a41&portalRoute=/claim-portal/html/ServiceRequestDocumentError

