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CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: Ride Now Private Limited,   Co. Reg. No.: 201628643D
Main
Claimant: CHAN HAN SHEEN,    ID: S7672156D

Vehicle Reg.
No.: FU9975X Date of Loss: 29/08/2019 00:00 - :59 

[206 Months and 26 Days From LTA Reg Date (Man Yr)]

Claim Type: TP / 604948 Policy/Cover
Note No.:

29032696TMC (Third Party Only) 
Coverage: 27/10/2018 - 26/10/2019

Vehicle Reg.
No.
(Insured):

SDS8232Y Policy No.
(Claimant):

  Excess:
Repairer: My Car Consultant Pte Ltd (Ubi) 53 Ubi Ave 1, #01-33, Paya Ubi Industrial Park, 408934 Ubi - Tel:
Handling
Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 15/04/2020]
Adj Asg.
Remarks: on WP. Liab: NR. Disagree on SJE. Contact: Huiqin @ 8866 8832.

MSIG_SG (13/04/2020): Report Send Back Alerts - FU9975X (TP)

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=act_readmail&mode=1&iinboxid=1663563&iRecipientAliasId=12&cur_iAliasID=12&cur_vaAlias=LKK_HQ&assocdomain=1&assocobj=863671&assocobj2=316121&iDomainId=11&iObjId=5990&CFID=70686373&CFTOKEN=db27fddffaaa06a0-ACF1A616-C82E-DB84-DAAFE07F2C9F9C9B&USID=5990&RID=3717174&urlback=%2Fclaims%2Findex%2Ecfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp%5Fclmheader%26caseid%3D863671%26extid%3D316121
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=70686373&CFTOKEN=db27fddffaaa06a0-ACF1A616-C82E-DB84-DAAFE07F2C9F9C9B&USID=5990&RID=3717174
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=70686373&CFTOKEN=db27fddffaaa06a0-ACF1A616-C82E-DB84-DAAFE07F2C9F9C9B&USID=5990&RID=3717174
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=70686373&CFTOKEN=db27fddffaaa06a0-ACF1A616-C82E-DB84-DAAFE07F2C9F9C9B&USID=5990&RID=3717174
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=70686373&CFTOKEN=db27fddffaaa06a0-ACF1A616-C82E-DB84-DAAFE07F2C9F9C9B&USID=5990&RID=3717174&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_clmheader%26caseid%3D863671%26extid%3D316121%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=70686373&CFTOKEN=db27fddffaaa06a0-ACF1A616-C82E-DB84-DAAFE07F2C9F9C9B&USID=5990&RID=3717174


4/29/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=863671&extid=316121&CFID=7068… 2/2



4/29/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=863671&extid=316121&corole… 1/2

Photos/Images 3 per page

 

Claim Documents

*FU9975X (604948)
[SDS8232Y]

TP
CHAN HAN SHEEN

Aug 29 2019 12:00AM
[Ride Now Private Limited]
My Car Consultant Pte Ltd
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LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561  Fax: 6844-8805   Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT 

 Our File No: CS3/MSG19015820/GSF3S2-1
Date: 29/04/2020

REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29032696TMC
Claimant Vehicle
No : FU9975X Insured Vehicle No : SDS8232Y

Date of Loss: 29/08/2019 Nature of Claim: TP Claim No: 604948

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FU9975X
Make & Model: HONDA PHANTOM, 197cc Engine No: TA200E0008959
Reg. Date: 03/06/2002 (Man. Year: 2002) Chassis No: TA2000008959
Colour: Black Odometer: 94617 km
Engine Capacity: 197 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 100/80-17 Rear Tyre Size: 130/90-15
Front Left Side: Metzeler  4 mm Rear Left Side: Metzeler  4 mm
Front Right Side:  0 mm Rear Right Side:  0 mm
The above values represent the remaining tyre treads depth
  
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 5,775.60 567.00 5,208.60 90.18
Miscellaneous Items 0.00 0.00 0.00  
Labour 1,540.00 300.00 1,240.00 80.52
Paintwork Labour 0.00 0.00 0.00  
Towing 0.00 0.00 0.00  

  
Calculated Gross Total (S$) 7,315.60 867.00 6,448.60 88.15

Approved Total (Overridden) (S$) 700.00
  

Nett Amount (S$) 7,315.60 700.00 6,615.60 90.43
  

INSPECTION
Date of Assignment: 06/09/2019

Date Inspected: 06/09/2019 Inspected At: KAKI BUKIT SYNERGY #01-68
Repairer: My Car Consultant Pte Ltd

Estimated Period of Repair: 3.0 days

Adjuster: XING GUO QIANG  Manager: CELINE FONG
 

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS
Reference
Part Source: (Last Synchronised: 29 Apr 2020)
Parts: N/A HONDA PHANTOM 197cc (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)  
Print Code: (Unsubmitted, no print-code for FU9975X)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Report was unsubmitted during this print-out.

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT HEADLAMP Cracked 650.00 FL *95.00 FL
2 1 *FRONT HEADLAMP BRACKET Serviceable 210.00 FL *- FL
3 1 *FRONT SIGNAL LAMP RH Serviceable 79.00 FL *- FL
4 1 *FRONT FENDER Cracked 250.00 FL *50.00 FL
5 1 *BRAKE LEVER Serviceable 150.00 FL *- FL
6 1 *BALANCER Serviceable 110.00 FL *- FL
7 1 *RH FOOTREST Serviceable 120.00 FL *- FL
8 1 *RH FOOTREST BRACKET Serviceable 230.00 FL *- FL
9 1 *RH PILLION FOOTREST BRACKET Not Necessary 210.00 FL *- FL
10 1 *WING MIRROR Not Necessary 110.00 FL *- FL
11 1 *FUEL TANK Dented 920.00 FL *485.00 FL
12 1 *HANDLE BAR Not Necessary 350.00 FL *- FL
13 1 *HANDLE BAR GRIP Not Necessary 110.00 FL *- FL
14 1 *FRONT LH FORK ASSY Serviceable 550.00 FL *- FL
15 1 *FRONT RH FORK ASSY Serviceable 550.00 FL *- FL
16 1 *STEERING HEADCROWN Serviceable 210.00 FL *- FL
17 1 *STEERING STEM UNDERBRACKET Serviceable 95.00 FL *- FL
18 1 *STEERING STEM BEARING Serviceable 120.00 FL *- FL
19 1 *REAR EXHAUST Serviceable 650.00 FL *- FL
20 1 *SET GEAR SHIT SHAFT OIL SEAL Serviceable 12.00 FS *- FS
21 2 *FORK OIL SEAL Serviceable 45.00 FS *- FS
22 1 *BOT FORK OIL Serviceable 12.00 FS *- FS
23 1 *REAR BOX Serviceable 600.00 FS *- FS
F=Franchise part. S=SpcNett. L=ListItemDisc.

Sub Total (S$) 6,343.00 630.00
- List Item Discount on L Items 10.00/10.00% (S$) 567.40 63.00

 
Total Parts (S$) 5,775.60 567.00
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Report was unsubmitted during this print-out.

No Particulars Lab.Type Repairer's Amount

Labour Items
1 REPLACE, REALIGN AND ADJUST ABOVE DAMAGE PARTS AND

CHECK WIRING AND LIGHTING SYSTEM.
New 600.00 150.00

2 TO KNOCK, STRAIGHTEN CHASSIS AND BODY BALANCING. New 380.00 0.00
3 TO REMOVE / RFEFIT, REPLACE FRONT FORK TUDES. New 180.00 0.00
4 SPRAY PAINTING. New 380.00 150.00
 

Gross Labour Cost (S$) 1,540.00 300.00
 

< END OF ESTIMATES >


