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A LKK Auto Consultants Pte Ltd

e i ; 51 Libl Aye 1 #01-25 Paya Ubl Industrial Park_ Singapore 408533

- TEL 6256 3561 FAX- 6256 4315

Reg Mo 198607158R GST Reg. Mo 15-S607198-R

(1L
BEN

Affiliated lo Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref CC4/ASM18004208/Kub3
A o e || 1111
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGJ 13204 Veh. Inspected SLF 4D6F
Policy No. Coverage ($) aoo
Claim No. Excess ($) 0.00
Assign From Assign Date 0E/02/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
AH Front Tyre mm
L/H Front Tyre mm
RI/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 17/02/2018 Inspection Date 02/03/2018
Survey held at SUPREME AUTO SERVICE PTE LTD
176 SIN MING DRIVE
#02-01 SIN MING AUTOCARE
SINGAFPORE 575721
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




SUPREME AUTO SERVICE PTE LTD

178 SIN MING DRIVE #02-01 SINGAPORE 575721
TEL: 6452 B211 FAX: 6451 7420

ESTIMATE
(4, 87
AMV PTELTD
cl/o 46 Lentor Plain Sy A 'éﬂ" /Z"r@f
Singapore 786548
g‘f‘é_z’
Date: 26/2/2018
QUANTITY PARTICULARS AMOUNT ($)
RE: MAZDA 3 / SLF406P
1pc rear bumper reinforcement 7 ', 583.20| ,
1pc rear bumper "L 1178.50| —
2 pes rear bumper tow cover @ 33.70 Pe’  §7.40| —
2 pcs rear bumper reflector @ 127.50 i~ 255.00 <
2 pcs rear boot hinge @ 197.30 /T 39460 £
1pc rear boot lid A 985.30| —
1pc rear boot 'LOGO' Az, 8260 —
1pc rear boot emblem "MAZDA 3" “, 63.80| —
1pc rear boot emblem “SKYACTIVE TECHNOLOGY" e 75.80( —
1pc rear boot lock /T 20130 X
1pc rear boot weatherstrip ‘- 326.80| A
2 pes rear boot lamp | @ 296.80 fin 593,60 X
2 pcs rear tail lamp assy cliine X Ali7 @ 56840 1,136.80
1 pc end panel garnish J 328.80| v
1pc end panel AT 3608.20| x
Sub-total 6,733.30
| Less 5% F2(  1.010.00
Sub-total 5,723.31
1 sel reverse sensor s.nett T4t 00,00 —
| Sub-total 5,823.31
To remove and replace all the parts mentioned above, knocking
and straighten up the necessary affected areas. 600.00 ?-‘-':f.-'
To install reversensor 100.00( J-y
To apply putty and spray painting on affected areas. 800.00 #Q?,
To apply waterproof sealant on affected areas. e 50.00| X
To apply rust proofing on affected areas. 50.00 -’?f('
Total 7.523.31
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Hsiao TGE (LKKAuto)

From: Shu Pel (LKKAUto)
Sent: Wednesday, 14 August 2019 242 AM
To: Hsiao Tong (LKKAuUto)
Subject: RE: New message for service request 33499, vehicle number SLF406P
| |Ald
1062018
[C1{100618 File transferred to Poh Kin to handle -Vic IVJ-E 3.30:37 PM
i 10/6/2019
] ***PENDING COR FINALIZATION VAS |3.90.40 PM
10712019
I:]FII.ETHAHSFERTDHTFRGHFK ICPK 30524 PM
D 14/8/2019

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—-0riginal Message-—

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Tuesday, 13 August 2019 4:39 PM

To: Admin A <admin-a@Ikkauto.com>

Subject: FW: New message for service request 33499, vehicle number SLF406P

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | emall: assignments@lkkauto,com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

—-—0riginal Message-—

From: stacey.ng@axa.com.sg [mallto:stacey.ng@axa.com.sg)

Sent: Tuesday, 13 August, 2012 4:36 PM

To: admin-d@/kkauto.com

Subject: New message for service request 33499, vehicle number SLF406P

AXA Insurance has sent you a message for claim number SBMO095H.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message Is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



This message is confidential; its contents do not constitute a commitment by AXA except where provided forina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



B31Z0M8 _ Claim Portal

LKK AUTO CONSULTANTS PTE LTD(TP) = Ml

< RE: FILE REVIEW- PLS UPDATE STATUS

Type
® Question

Message

Hi. Please be inform that we have inspected third-party vehicle SLP406P on 02/03/2018, at Supreme Auto

Service PL. However, there is still no further action Initiated by third-party repairer for their claim up-to-date. In

view of non-development from the third-party, we will proceed to temporarily close this outstanding claim file

and submit our wp report to your good-office. In future, if there are any new developments from the claimant,

we will inform you for our further handling. Thank you. Hsiao Tong - 31 Aug 2019 ‘

hitpafivp. smarciaims. axa com sg/clam-portalhtmifindex-vendor-sanice-requests. himif/service-requests/view-message/TserviceRequestNumber=33,.. 11



S1UBEAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : I065) B256401 2

18 APRIL 2019

CHUA SEOW - WEI DEREK
9 GLOUCESTER ROAD
#01-03

SINGAPORE 21008

Dear Sir/fMadam,

OUR REF : CC4/ASM18004299/Khb3

YOUR REF :35GJ1320J

ACCIDENT INVOLVING SGJ1320J AND SLF406P ALONG SLIP ROAD THOMSON
ROAD TO NORFOLK ROAD ON 17.02.2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third-party claim

against your policy.

We have received a claim from M/s SUPREME AUTO SERVICE PTE LTD acting on
behalf of the owner of SLF406P against your motor insurance policy.

Based on the accident report and accident, it was reporied that your vehicle had collided
to the Third Party vehicle SLF406P. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@Ikkauto.com within 7 days from the date of this letter_if not

provided at AXA's reporting centre. The list below is not all inclusive and further
document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Authorization Letter for the Driver to drive the vehicle

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement andfor police report from independent witness(es) (if any)



Auto
!- !, Consultaniy

AiRBRAR Peolld

S| UNIAVE 1. 20125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563581 FAX : (065) (L BETE

= If you or your passenger(s) are filing a claim against any of the Involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do nol discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
seltiement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their righls to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate 1o contact us at 6841 2360 or email us
at vicalpeh@Ikkauto.com.

Please quote the claim reference when you contact us thal we can assist you more
effectively.

Yours sincerely,
L

KHANCHNA
Case Handler
DID: 6841 2360
FAX: 6741 4108

Email: vicalpeh@|kkauto.com

c.c. AXA Insurance Pte Lid (AXA)
(Motor Claims Dept)



Khanchna (LKK Autn!

From: Khanchna (LKK Auto)

Sent: Thursday, 2 May 2019 921 AM

To: derek@phgroup.com.sg

Subject: ACCIDENT INVOLVING 5GJ1320J AND SLF406P ALONG SLIP ROAD THOMSON ROAD

TO NORFOLK ROAD ON 17.02.2018

CHUA SEOW - WEI DEREK
9 GLOUCESTER ROAD
#01-03

SINGAPORE 210009

Dear Sir,

OUR REF : CC4/ASM18004299/Khb3

YOUR REF :S5GJ1320J [YOUR DRIVER: YEO BOON HOCK]

ACCIDENT INVOLVING SGJ1320J AND SLF406P ALONG SLIP ROAD THOMSON ROAD TO NORFOLK
ROAD ON 17.02.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from M/s SUPREME AUTO SERVICE PTE LTD acting on behalf of the owner of
SLF406P against your motor insurance policy.

Based on the accident report and accident, it was reported that your vehicle had collided to the Third Party
vehicle SLF406P. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the nights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter

Your full co-operation in the handling of the claim is required and kindly submit the following to
khanchna@lkkauto.com within 7 days from the date of this letter_if not provided at AXA's reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Authorization Letter for the Driver to drive the vehicle

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim



o

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of th'e Th!rd
Party(s) andlor their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us at
khanchna@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408333)



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 3561 FAX. 6256 4315
Reg Mo 199807198R GST Reg No. 19-9507198-R

Affiliated to Federatlon Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/ASM18004209/Kpb3q2
S vRaGABoE e oun: woawane | [N
ATTN.STACEY Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, 5GJ 1320 Veh. Inspected SLF 406P
Policy No. GAD4T3481 Coverage ($) 0.00
Claim No. SBMODSSH Excess (§) 0.00
Assign From Assign Date 02/03/2018
2, Vehicle Particulars & Condition
Make & Model MAZDA 3 (A) c.c 1496
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JMEBM42ABG0347337 Colour METALLIC GREY
Odometer B4445 Steering IN ORDER
Brakes IN ORDER Meodification STANDARD ALLOY RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 HANKOOK 7 mm
L/H Front Tyre [205/55 R16 HANKOOK 7 mm
R/H Rear Tyre |20%/55R16 HANKOOK 7 mm
L/H Rear Tyre 205/55 R16 HANKOOK 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5 General Information
Accident Date 17/02/2018 Inspection Date 02/0372018
Survey held at SUPREME AUTO SERVICE PTELTD
176 SIN MING DRIVE
#02-01 SIN MING AUTOCARE
SINGAPORE 575721
5a. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. | Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 £01-25 Paya Lbl Industnal Park, Singapore 408533
TEL: 62586 3561 FAX: B256 4315

Reg MNo: 198607198R GST Reg. No, 15-8607188-R Page No..1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLF 406P
) " Estimate By | Our Adjusted
Description of Parts Condition - -
i i Workshop ($))| (5)
REPLACEMENT OF PARTS
1|REAR BUMPER REINFORCEMENT * CHECK 583.20
1|REAR BUMPER BUCKLED 1,178.50 1,178.50
2|REAR BUMPER TOW COVER @3$33.70 DENTED 67.40 67 40
2|REAR BUMPER REFLECTOR @$127.50 SERVICEABLE 255,00
2|REAR BOOT HINGE ®5187.30 TO REPAIR SEE 384 60
LABOUR
1|REAR BOOT LID DENTED/ 986,20 586.30
BUCKLED
1|REAR BOOT 'LOGOD' NECESSARY B2.60 8260
1|REAR BOOT EMBLEM 'MAZDA 3' NOT FITTED 63.80 63.80
1|REAR BOOT EMELEM "SKYACTIVE TECHNOLOGY" NECESSARY 75.60 75.60
1|REAR BOOT LOCK TO REPAIR SEE 201.30
LABOUR
1|REAR BOOT WEATHERSTRIP SERVICEABLE 326.80
2|REAR BOOT LAMP @35296.80 SERVICEABLE 593.60
2|REAR TAIL LAMP ASSY @5568.40 0/S SERVICEABLE / 1,136.80
N/S *CHECK
1|END PANEL GARNISH SERVICEABLE 328.60
1]|END PANEL TO REPAIR SEE 360.20 -
LABOUR
LESS 15% DISCOUNT -1.010.00
LESS 20% DISCOUNT -480.84
5,723.30 1,863.36
SPECIAL NETT ITEMS
1|SET REVERSE SENSOR (SN) SHORTED 200.00 200.00
200.00 200.00
LABOUR
TO REMOVE AND REPLACE ALL THE PARTS 600.00 400,00
MENTIONED ABOVE ,KNOCKING AND STRAIGHTEN UP
THE NECESSARY AFFECTED AREAS.INCLUSIVE OF THE
REPAIR OF REAR BOOT HINGE ,REAR BOOT LOCK AND
END PANEL.
TO INSTALL REVERSE SENSOR 100.00 50.00

Report Ref No. CC4/ASM180042998/Kpb3g2




y L7 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933

-
-y ¥ |
TEL. 6258 3561 FAX: E256 4315

Reg Mo 16960T188R GST Reg No. 19-8607188-R Page Mo, 2 of 2

aty Description of Parts Condition | st “‘m%“ Our "‘;JI‘““"'

TO APPLY PUTTY AND SPRAY PAINTING OMN AFFECTED 800.00 400.00

AREAS

TO APPLY WATERPROOF SEALANT ON AFFECTED NOT NECESSARY 50.00

AREAS

TO APPLY RUST PROOFING ON AFFECTED AREAS. 50.00 30.00

1,600.00 B80.00

GRAND TOTAL 7.523.30 3,043.36

RECOMMENDED COST OF LUMP SUM REPAIRS 2,400.00

(TO ITS PRE-ACCIDENT CONDITION) -

(REPAIR COST NOT CONCLUDE)

(EXCLUDE CHECK ITEMS $$821.28 NETT)

Report Ref No. CC4/ASM18004288/Kpb3qg2

Y 494

KONG SENG CHEONG

Licensed Appraisar

DISCLAMER OF LIABILITY TD THIRD PARTIES:- This Report s made solily for the use snd benefit of ihe Client named an the trent page of this Aspan
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