4/30/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S8MO0095H X
Actions
Reference CC4/ASM18004299/Kpa3q2-1 &* Incident Vehicle  SLF406P
Next Step Wait for: Approve invoice Registration #
Loss Date 17 February 2018
:] Make TPVD MAZDA
Report Date 19 Feb 2018 12:00:00 AM
Model 3
Request Date 10 April 2019 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
CHUA SEOW WEI DEREK
Type of Loss Third Party Vehicle Damage 32 BIN TONG PARK, BIN TONG PARK, 269813,
Singapore
Services Pending verification - Direct 93630106
Settlement
Claim Handler
NG Stacey
6568804351
stacey.ng@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=33499&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:144502?token=3082a3d4-1459-4bb7-90f4-c078787f6c14&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/30/2020

NAME

I ASM-LKKInvoice1 (6)-AC2003488.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LKK Resurvey Photos 2.pdf

I LKK Resurvey Photos 1.pdf

I TP-MANDATE IA dd 010420.pdf

I TP ESTIMATE_MARKED(FINAL).pdf

I LKKInvoice1 (4).pdf

B LKKInspection (4).pdf

B LKKAdjustment1a (3).pdf

I LKK Survey Photos.pdf

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Claim Portal

SUB-TYPE

Surveyor/ Assessor
expense

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Assessment

Estimate / Quotation

Surveyor/ Assessor
expense

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=33499&tab=invoices

DATE
UPLOADED

30 April 2020

30 April 2020

30 April 2020

30 April 2020

30 April 2020

30 April 2020

1 April 2020

1 April 2020

1 April 2020

1 April 2020

13 September
2019

13 September
2019

13 September
2019

31 August
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529545?token=a002206d-9847-4bc6-bca0-686c79559338&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529544?token=40e50340-5877-47fd-8973-7400478d52df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529543?token=8e48c1fa-ae17-47b0-9ad7-be7d33287bf6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529542?token=f76df4b6-2e3b-4066-ae87-3bdb7677eae1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529541?token=ca33a4c3-dce6-42d8-af99-ec51ee366a7f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529540?token=d05f99ad-d982-471d-8992-2e17b2f28be9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484056?token=9b0cca5e-69b5-4448-9072-6da70264104e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484055?token=f1509d0a-7a78-4ac7-aa13-693aa895c082&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484054?token=00524083-4f65-4e18-85ec-cc7d64aecdb9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484053?token=6f00d45f-2f6e-431e-86e1-6805c7b75043&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1128570?token=149c0680-f899-4f03-a4b4-080441f60ce2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1128568?token=6793b14c-8459-4554-a394-052f83ef1a4e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1128567?token=1c97c7c8-a78b-42cb-a82a-5e16f0a805f7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1101925?token=32334dff-9e2e-429d-a3c9-d44281ca4688&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/30/2020

NAME

I EMAIL FROM Ol.pdf

I LETTER OF AUTHORIZATION.pdf

I TP ESTIMATE- MARKED.pdf

I Preliminary Advice.pdf

I Email to tp workshop.tif

I Email to Workshop - resend surveyor listing.tif

B EMAILmsg

[ GIA REPORT OF SLF406P (TP).PDF

Il EMAIL SEND TO WORKSHOP.msg

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Policy Holders / Insured

Others

Estimate / Quotation

Estimate / Quotation

Workshop

Third Party

Workshop

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NG Stacey

TAN Wancong

KADRI Mateen

KADRI Mateen

KADRI Mateen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=33499&tab=invoices

DATE
UPLOADED

28 May 2019

28 May 2019

7 March 2018

7 March 2018

5 March 2018

5 March 2018

28 February
2018

26 February
2018

26 February
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:914015?token=588e13da-ec55-4ec5-b778-40e5e2ee57ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:914012?token=6f8496e4-fc5c-4be0-bf34-cc413c9bb608&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:157386?token=7ee1b440-5cb3-4207-9521-cfb4a0f88856&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:157178?token=abe67707-df0b-4f28-95b7-255144a8f41e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:154776?token=fd1d6d1a-10ab-46e6-82f1-2704e16ce0b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:154494?token=42a9cf94-e9e0-4471-8273-372aa9d7c313&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:149620?token=ac194f87-afa3-47fe-a174-5777ed22fe2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:147794?token=a6a42a5f-cebb-438e-9c2d-918ba490f76c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:147791?token=281281c1-1185-4411-a732-9ff37dcacf52&portalRoute=/claim-portal/html/ServiceRequestDocumentError

