AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#08-16

Singapore 079120

Attn: Motor Claims Dept

Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NO SKQ 5601M & SGA 3332J ALONG
ANG MO KIO AVE 5 ON 05/04/2020

We understand that you are the insurer of SGA 3332J vehicle.

We are instructed by the owner of motor vehicle SKQ 5601M to write, negotiate and settle
the claim on their behalf for the abovementioned accident. We therefore propose to claim
from you as follows: -

1. Cost of Repairs (W/GST) S$  3,700.00
2. Loss of Rental (S$160 x 8 days) S$  1,280.00
TOTAL S$  4.980.00

Please let us have your reply soonest possible.

Thank you.

Yours faithfully




AUTHORITY

In the matter of an accident involving S ¥-Q S0l M (my/our vehicle) and __ S G R 3332 3

(other vehicles) on

Og'o“" =200 along {:(’,’H’a'\,@ﬁ)r\ QWW Ave é '3 Mf mU b(ﬁl A‘JZ g
*\) Y

1We, NI Vo % 10"'L“’\ e Qe Uk (NRIC / Passport No / Co
Registration No) of (o Pvum& M Roaol

Singapore © )——%?h) ﬁ (Tel No) (’J if‘}% cl \ 4 (o hereby, authorize you,

Advocate & Solicitors:

(1) To collect, use, disclose and process my personal data for the purpose of processing, handling and/or
dealing of my claim and complying with applicable laws. This may include disclosing and sharing
my personal data with third party organisations, insurers, professional advisers and any relevant

authorities.

(2) To pursue/commence legal proceedings in my/our name(s) and to take instructions from my/our

repairers whom I/we have appointed as my/our agents in respect of my/our claim(s).

(3) To pay to yourselves all Party and Party costs you may at any time receive in connection with the
above matter and confirm that there will be no need to pay the same into the Client’s Account with

your Bankers.

(4) To release all proceeds of settlement monies recelved by you (after deducting your legal costs) to
my/our repairer, Q\L “@f\(‘ P'Vthw\l’)htﬂ (WM éh in settlement of my outstanding
]

bill/account with them

(5) To keep my/our agents informed as and when necessary. I/We only wished to be informed of my/our

case when there are major developments.

(6) To release the loss of use claim to me/us or to use it to offset any balance for the cost of repairs to my

repairer, if the claim for cost of repair is not settled in full.
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

eyor) with respect to the amount claimed
for $84.600.00 (Global Sum) for vehicle no. SKQ 5601M that was damaged pursuant to the

accident which occurred on 05/04/2020 (date) along ANG MO KIO AVE 5 ( location) involving
vehicle no/s SGA 3332J.

This is pursuant to the inspection conducted on 07/04/2020 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner NEW PORT DUTY FREE PTE LTD

(“the third party claimant™) of vehicle no SKQ 5601M make the claim as set out in the above
paragraph and we/I have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/I enclose herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/] will indemnify AIG Asia Pacific

loss and/or expense that they will or have alr
claimant”

Insurance Pte Ltd for all damages,

cady incurred in the event that “the third party
after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental

and/or loss of use pursuant to the
damage to SKQ 5601M (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the

third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis,

This agreement is subject to the a

pplication of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispu

te arising out of the same.,

PR
Dated this 31 (day) of A‘*{JW (month) 2020 (year)
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Signed by “the workshop” (with chop)

£

Signed by appointed surveyor
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ENG HENG AUTOMOBIL TRADING CO
10, Ang Mo Kio Industrial Park 2A #01-01, AMK AUTOPOINT Singapore 568047

Tel: 6483 5662 / 6483 5663 HP: 9664 6093

Reg. No: 284603/00K

* Tyres and Batteries Services
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We Provide * Duck Hams Oil Products, Motor Vehicle, Spare Part and Accessories * Repairing and Servicing
Motor Vehicles * Insurance Claim * LTA Pre-Inspection Services * Repairing and Servicing of Car Air-Con.
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B & O VEHICLE RENTAL

Blk 5033, Ang Mo Kio Industrial Park 2 #01-279 (off Ang Mo Kio Ave. 3)
Singapore 569536  Tel: 6482 5577 (3 Lines) Fax: 6482 5000
Reg. No: 53060835M

TOWING SERVICE: 6858 4067 (After 10.30 pm)

EWEASAE
VEHICLE RENTAL AGREEMENT

W (12 6557230
Date: L (\.{ l)\)\r\,
Owner: B & O VEHICLE RENTAL (“the owner”)

Hirer: NEW) PelT nuTy pree f1e LTD-
NRIC / Co. Reg. No: _ = X¥¥xf 2 N -

Tel: Fax: H/P:

Address:

Cwner and Hirer have agreed to enter into this Vehicle Rental Agreement for the motor vehicle described below and upan the
terms and conditions contained on both sides of this document. Hirer acknowledges having read and understood all the terms and
conditions and signifies acceptance upon signing.

Vehicle Reg. No: S| ¢ L{,ui)j) R AgreementNo.: 200271
Driver's Particulars
| Odometer:
P EﬂL 770‘{9 ANC-WFLU&LE uN - Date & Time Qut: L ] }
409~ WO Lsﬂ*{@ﬁ%) Date & Time In:
1/C No: Dr/Licence No: To—
370 l{){/o L0 A e (f ((-}U
Date of Issue: Occupation: vrsmmssssssssssnsasiinn. DAYS @ ool
|
Date of Birth: Tools: OLo
Spare Tyre: SR VA s NI iy nmssss spwstimsissmaiiis
Third Parly Claim . .
In respect of sach third perty insurance claim arlsing from the date of hire to date of retum of the . DePOSIT (Refundable) :
vehicle (both dates inclusive). Hirer unconditicnally agraes to pay Owner S§ 2:0\1-'5 P
comprising excess payable and compensation to Owner for impact of claim on future motor Sub-Total :
mxra&c; plrergmms. S
enicie amage HR C : -
Hirer; is responsible for the first § jDo\a Iaxc for collision/damage to first party, (i.e.) Balance To Pay » 'cg /) Y‘_,

B & O VEHICLE RENTAL (including windscreen) plus loss of eernings while damaged vehicle
is under rapair.

Authorised Driver

Hirer shall pay additionai excess of S$1500 if the Authorised Dnver is below the age of 25 or

is above 65 years old or has less than 2 years driving experience.
DOriver Not Cover By Insurance PETHDL'DIA AT YOUR OWN EXPENSE
Gensral Exception: Insurance policy does not cover against any driver aged below 22 andjor above 70 years FOR LOCAL USE ONLY
old and/or with driving experience of 1 year and below.
B & O VEHICLE RENTAL

Authorised Signatura H:rer s Slbqat&




B & 0 VEHICLE RENTAL ER

Blk 5033, Ang Mo Kio Industrial Park 2 #01-279 (off Ang Mo Kio Ave. 3) OFFICIAL RECEIPT

Singapore 569536  Tel: 6482 5577 (3 Lines) Fax: 6482 5000
Reg. No: 53060835M
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Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Monday, 13 April, 2020 2:44 PM

To: CHEAH2403@GMAIL.COM

Cc: Admin A; Vic (LKKAuto); Jasper Chua (LKK Auto)

Subject: Your Ref: SGA 3332) - ACCIDENT INVOLVING SGA 3332) AND SKQ 5601M ON
05/04/2020

Our Ref: CC4/A1G20005080/Kha3

13 APRIL 2020

CHEAH BAOYI By Email Only
Dear Sir/Madam,

ACCIDENT INVOLVING SGA 3332J AND SKQ 5601M ON 05/04/2020

We refer to the above accident where we are acting for AlIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SKQ 5601M against your
motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please call us if you have further queries.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



9/1/2020 Merimen e-Claims

View Received Message

This mail is associated with :

*SKQ5601M (4727803090SG)
[SGA3332]]
TP

NEW PORT DUTY FREE PTE LTD
Apr 52020 11:00AM
[CHEAH BAO YI]

Eng Heng Automobil Trading Co

| Reply || Reply All || Mark as Unread || Print Message || Delete Message || Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 26/08/2020 13:41 PM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$4600.00) - SKQ5601M - Claim Handler: Tan, Bennie-WZ

Approved:4600.00:PIs settle at best from: $4600 (All-in) subj all billings/docs in order. Note: rental agreement not endorsed and signed by owner of
TP vehicle.

DOCUMENTS SUMMARY
There are no documents.
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