ADVANCE AUTO GARAGE
10 Kaki Bukit Road 2 #01-21, First East Centre, 5(417868)
Tel: 9007 9247 Email: advanceag@hotmail.com
UEN: 53395571L

Date : 13/10/2020

Your Ref : SKB8743X

To: : LONPAC INSURANCE BHD
Attn : Motor Claims Department

Dear Sir/Mdm,

RE: Accident on 06/04/2020 between SLR6219K and SKB8743X along Blk 631 Ang Mo Kio Avenue 4
Carpark

We refer to the above matter and would like to settle it directly in an amicable manner.
Please find attached copies of the below mentioned for your kind perusal:

1) Invoice No.AAGCL-021 @ $$3,600.00

2) Loss of Use @ $$1,350.00 (09 Days x 5$150)

3) Authorization to Act

4) GIA Report

Hope the above is in order and kindly let us have your confirmation soon.

Tax invoice will be issued upon amount finalization.

Thank you.

Yours faithfully,

Xavier Lim
Advance Auto Garage




LETTER OF AUTHORITY

Name : /T A Q/\a\,t-‘r‘ A’N } KfN
Address : &\\(’ H23 Hougmet pve &
#15- D6 C( 834))

Contact No

T10: LoM P IR on (€ BHP

Dear Sirs,
ACCIDENT INVOLVING SEREaGK AND SIREF13y on b [H[2620
aratong B B31 At me e AE K ohtparie

I/We, /\Pﬂ\" PQLUJ m! ’.@E’L"
CLR (214

, am/are the registered owner of

motor car no.

Please note that | have assigned all compensation monies due to me/us in the above stated
accident to ADVANCE AUTO GARAGE.

I/We, hereby authorize you to release all compensation monies pertaining to the above-
mentioned accident to ADVANCE AUTO GARAGE and forward your settlement cheque to
ADVANCE AUTO GARAGE whom | had authorized to collect the said compensation monies.

Thank You

B/l /{/\'M?/\ 3

Signature of Claimant Witness By



Provided always that this discharge of my
claim for damages relating to the damage to
my vehicle shall not prejudice or affect my
further claim for general and special
damages for my personal injuries sustained
in the same accident

L LONPAC INSURANCE BHD

-

CLAIMNO :20/20/20/VP05/023299
DATE : 04 AUGUST 2021

DISCHARGE VOUCHER

I/'We, TAN RUN AN, BEN confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of SKB 8743X the sum of Singapore Dollar Four
Thousand Five Hundred Only ($4,500.00) in full and final satisfaction, liquidation
and discharge of all property/injury losses competent to me/us upon the said M/s
LONPAC INSURANCE BHD in respect of property losses sustained by me/us
whether now or hereafter to become manifest, arising either directly or indirectly from
an accident involving SLR 6219K on 06 April 2020 along BLK 631 ANG MO KIO
AVENUE 4 CARPARK.

1 /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ TAY SIONG SENG) against all claims and any claims whatsoever made by
any person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to ADVANCE
AUTO GARAGE.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

............................................

Signature of vehicle owner/Date

Tan Run An  Ben 4|€7202)

............................................

Name of vehicle owner /Date



Sales Invoice

Advance Auto Garage

10 Kaki Bukit Road 2 DATE: 6/8/2021
#03-01 First East Centre INVOICE NO.: AAGCL-021
Singapore 417868 VRN: SLR6219K
Reg No: 53395571L

(+65) 9007 9247

Bill To:

LONPAC INSURANCE BHD

300 BEACH ROAD, #17-04/07

THE CONCOURSE SINGAPORE 199555

ATTN: MOTOR CLAIMS DEPARTMENT

Description AMOUNT
ACCIDENT REPAIRS CARRIED OUT AS PER YOUR SURVEYOR RECOMMENDATION $3,600.00
LUMP SUM

Total:| $3,600.00

<
* All prices stated are in SGD

* Please make all cheques payable to Advance Auto Garage
* Car handed over in satisfactory post repair condition

&y

'30

*

THANK YOU FOR YOUR BUSINESS



Jasper Chua (LKK Auto)

From: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Sent: August 3, 2021 2:54 PM

To: Jasper Chua (LKK Auto)

Cc: MT_Claim_SG; Admin A

Subject: RE: Direct Settlement - Accident Involving SKB8743X (Oref: 20/20/20/VP05/023299)
AND SLR6219K (TP : LKK REF - CC6/LPC20005064/Aha3) on 06/04/2020 [External
Confidential]

Lonpac External - Confidential

Dear Jasper

Please proceed as per your recommendations.
Thank you.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all MW" |onpac.com.sg

In view of the return to "Heightened Alert” Phase 2 on COVID-19 measures, more than 50% of
our staff will be working from home from 22 July to 18 August 2021. Please expect delays in
our replies, payments and claims settlements during this period. Your understanding is greatly
appreciated and we apologise for any inconvenience caused.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>

Sent: Thursday, 29 July 2021 1:51 pm

To: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Cce: MT _Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: [WARNING: ATTACHMENT UNSCANNED][WARNING: ATTACHMENT UNSCANNED]RE:
Direct Settlement - Accident Involving SKB8743X (Oref: 20/20/20/VP05/023299) AND SLR6219K (TP : LKK
REF - CC6/LPC20005064/Aha3) on 06/04/2020 [External Confidential]

Dear Sir/Mdm,

We refer to the subject matter.



It was reported that Insured driver reverse and hit TP.

Summary to offer to repairer ADVANCE AUTO GARAGE is as follows:

TP CLAIMED REVISED -TO
OFFER
Cost of Repair $ 9,814.00 | $ 3,600.00
Loss of Use (9 days x (9 days x
$150.00) $ 1,350.00 | $ 900.00 | $100.00)
Proposed Total $ 11,164.00 | $ 4,500.00

Breakdown of days is as follows:

Recommended repair days 6
Weekends / Downtime /

Public Holiday 3
CLAIM DAYS

For your approval and/or further instruction please.
Thank you.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: KENNY LIM CHING GHEE <kennylim@]lonpac.com>

Sent: Thursday, 24 June 2021 11:37 AM

To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>

Cec: Olivia Lau (LKKAuto) <olivialau@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SKB8743X (Oref: 20/20/20/VP05/023299) AND
SLR6219K (TP : LKK REF - CC6/LPC20005064/Aha3) on 06/04/2020 [External Confidential]

Lonpac External - Confidential

Dear Jasper
You may proceed to settle at best since liability not in insured’s favour.
Thank you.

Best Regards
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