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S0M02L5S

CC4/ASM20005055/Aba3q2 

6 April 2020

7 Apr 2020 3:25:15 PM

7 April 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SMK7220Z

HYUNDAI

AVANTE

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD 

No.2 ANG MO KIO STREET 63, 569111, Singapore 

 

 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

TPWS: New Hock Teck Motor Pte Ltd

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (1)-AC2005014.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 July

2020

F / Cl i LKK AUTO CONSULTANTS 21 J l

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

1

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1639730?token=c2d57224-f7a6-497c-9f02-1c79bc345359&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 July

2020

 LKKInspection (2).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 July

2020

 LKKAdjustment1a (2).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 July

2020

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf
Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 July

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 July

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 July

2020

 LKK RESURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
3 July 2020

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
3 July 2020

 TP ESTIMATE MARKED (FINAL).pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
3 July 2020

 LTA SEARCH FEE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
3 July 2020

 TP -Mandate IA dd 03072020.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)
3 July 2020

 Email to OI dd 13042020.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

13 April

2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 April

2020

 Service appointment in Vendor Portal claim S0M02L5S for

vehicle SMK7220Z.html
Email Sent LOH Cynthia

7 April

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1639728?token=a6da2f38-9670-437d-bdf0-bd026cbe419f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1639727?token=09912ea0-b6df-4d56-bcf8-0d90a129a043&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1639726?token=02694699-30a5-4253-b0d0-17ab3c810b8c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1639725?token=2632767d-66b4-4ec1-a22c-eaab44cf96b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1639722?token=9575f667-231b-47df-840b-fffe07a8bcf3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1639721?token=685704ab-54a7-44d2-9b0e-137929a978e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1615540?token=3dccae1a-f1b4-4377-b7c8-b7487c1f6520&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1615541?token=dbc769a0-e3b6-419e-8475-6f9e2767e3f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1615543?token=14c9da91-79fc-4a30-a906-5714fd11650e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1615542?token=b7dc2af4-5cd9-47ab-a1ef-cdcc78c538e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1615539?token=ba94334a-605d-49c7-85db-ed3f1ea76b5b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1501819?token=3020179f-0a65-426a-babd-295c8444f4b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1499833?token=1cb4be2e-9bc7-465c-a7c3-2b35f3623473&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1493164?token=66678e83-e864-4b3a-9c16-1bb728b68596&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE

UPLOADED

 FROM TP_LKK AS SJE.tif
Letters and

Correspondence
Third Party LOH Cynthia

7 April

2020

 Email to request PRI.msg
Letters and

Correspondence
Third Party ANG Richard

7 April

2020

 PRI Ltr.pdf
Letters and

Correspondence
Third Party ANG Richard

7 April

2020

 Accident Statement.PDF
Reports &

Statement
GIA Report ANG Richard

7 April

2020

 TP-SMK7220Z SAS REPORT.PDF
Reports &

Statement
GIA Report ANG Richard

7 April

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1493161?token=63366481-5a0e-4689-af26-49f809172efa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1493136?token=fec43ef1-a09a-4fc4-a593-c0742a0fc0c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1493135?token=57387a51-6ed2-4709-891c-694df1a5466d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1493122?token=a65152ad-cf24-492f-a076-60d2d0d98f25&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1493123?token=64848564-301f-424c-87c6-203f60081b22&portalRoute=/claim-portal/html/ServiceRequestDocumentError

