1/20/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOMO2KR1 Actions
Incident Vehicle Registration #
Reference Next Step SML4612R

CC4/ASM20005037/Kba3q2 &

Loss Date
April 2, 2020

Report Date
Apr 3, 2020 12:00:00 AM

Request Date
April 6, 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

~

Wait for: Approve invoice

Make
PORSCHE

Model
Service Address

51 Ubi Avenue 1, #01-25,,,408933

Primary Contact/Insured

TONG HENG MOTOR WORK

6 KRANJI LOOP, #01-26, 739542,
Singapore

63380083
GRACE@VIRTUALINVEST.BIZ

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167280&tab=invoices
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1/20/2021 Claim Portal
Standard worksnop survey

Additional Instructions
TP WORKSHOP: ACCIDENT ASSIST §G

Claim Handler

ANG Yvonne
6568804461
yvonne.ang@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

NAME B Accident Statement

TYPE Reports & Statement

SUB-TYPE

AUTHOR Merimen

DATE UPLOADED

NAME I ASM-LKKInvoicel - AC2100397.pdf
TYPE Invoice

SUB-TYPE Surveyor/ Assessor expense

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167280&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488230?token=83c81c95-c2e5-4af0-a4d7-f952bb138142&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961263?token=6569b629-486d-407c-9da2-39a858a9afcb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/20/2021

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Claim Portal

January 20, 2021

I LTA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I LKKInspection.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

B LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167280&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961261?token=ab505a9b-b979-4884-861d-0e5631ecb278&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961260?token=1ffc9b64-1687-4f75-a022-dff4c2c1a6a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961259?token=e328e66c-37f4-4301-9dfd-f6ef8961c96c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

January 20, 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I email correspondence TP.pdf

Reports & Statement

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167280&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961258?token=b9a1fd52-1472-4f77-995e-2f796cab55f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961257?token=c13eaf08-9f71-4753-9007-193c8a7e9ad3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1859747?token=c0a6a652-51f7-4556-afbc-0170bde4c94e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal
LKK AUTO CONSULTANTS PTE LTD (TP)

November 24, 2020

I TP mandate 1A 09112020.pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

November 9, 2020

I TP ESTIMATE MARKED (FINAL).pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

September 2, 2020

B LTA Search.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167280&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1832878?token=f3ce851b-344a-453f-a66c-89e25c7a6bf7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708120?token=59434324-2e26-44b6-8bcf-34d7fccc7dc1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708118?token=b22f5748-5e2f-420d-bdf7-1a8db18c65f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

September 2, 2020

IR TP -Mandate IA dd 02092020.pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

September 2, 2020

I SML4612R - PART PRICING.docx

Letters and Correspondence

Third Party

ANG Yvonne

April 22,2020

B TP - IA pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167280&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708117?token=ed3962bb-6653-49df-a7b8-86329c598d95&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1517429?token=e0f55403-775d-4542-b283-6e40c1b120a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1499939?token=3bfb1a07-9fa0-4dd8-8d90-37d3cac60b33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

April 10, 2020

I TP ESTIMATE - MARKED.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

April 10, 2020

B LKK RE-SURVEY PHOTO.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

April 10, 2020

I LKK SURVEY PHOTO.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167280&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1499911?token=70cf3cd9-a318-4a62-a983-c44107267de2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1499910?token=69a05e32-bcf5-45f0-acd2-6f2a9fc770f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1499909?token=5905cfa6-0003-45c8-b7c9-837a0222fa06&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/20/2021 Claim Portal

SUB-TYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED April 10, 2020

NAME I FRM TP-CHOOSE LKK.msg
TYPE Letters and Correspondence
SUB-TYPE Third Party

AUTHOR KHOR Saw Theng

DATE UPLOADED April 6, 2020

NAME B SML 4612R_GIA REPORT.pdf
TYPE Reports & Statement

SUB-TYPE GIA Report

AUTHOR TAN Jas

DATE UPLOADED April 6, 2020

NAME B PRI.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167280&tab=invoices 8/9


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491228?token=c7ca80d8-8d49-49f2-a5ff-e08af00a689a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1490585?token=4f2f971e-0a51-40d3-b5d0-36b80b58a3c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1490583?token=b77d203b-bbd1-4e07-aa46-54be96111d5a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED
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Letters and Correspondence

Third Party

TAN Jas

April 6,2020
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