
Date : 7-Aug-20

India International Insurance Pte Ltd

64 Cecil Street

#04/#05/#06-02, IOB Building 

Singapore 049711 

Attn : Zuhaidah Samsuri (Claims Dept)

Claim REF .No. : CC4/III20005028/T1ps3

: SKB8867Y / VASU BABU

: VASU BABU

:
: SKB8867Y

: SHC2271K

Dear Sirs,

1. COST OF REPAIR
2. RENTAL CHARGES (S$120 x 08DAYS) WITH GST
3. LTA SERACH FEE

TOTAL 

*Page 01 of 02

As the accident was caused by your insured driver's negligence in the driving and/or management of your 
insured vehicle, we are submitting this claim for your consideration:

2,354.00$                
1,027.20$                

7.45$                        

3,388.65$                

motor vehicle no. __________________ which was involved in the above captioned road traffic accident.  

LETTER OF DEMAND

CHENG AUTO ref. no
Insured Name
Date of Loss 01/04/2020

Our Vehicle No
TP's Vehicle No

ACCIDENT INVOLVING VEHICLE NO.  _______________________ & _______________________  ALONG 

________________________________________________________________ ON __________________.

We are the authorised repair workshop for _______________________________________, the owner of 

SKB8867Y SHC2271K

UPPER SERANGOON ROAD TO PIE (TUAS) JUNCTION 01/04/2020

SKB8867Y

VASU BABU



CHENG AUTO BODYWORKS
Page 02/02

A copy of each of the following supporting documents is enclosed.

* CHENG AUTO ORIGINAL INVOICE;
* RENTAL AGREEMENT & INVOICE;
* GIA REPORT LODGED BY OUR CLIENT;
* LETTER OF AUTHORIZATION;
* COPY OF TP INSURER SEARCH FEE

We look forward to your prompt reply in this matter.

Thank you.

Yours faithfully,
CHENG AUTO BODYWORKS
Claims Department

*Page 02 of 02

CHENG AUTO BODYWORKS' directly.
If agreeable to the above, kindly forward discharge voucher for our client's signature. Payment to be made 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
07 Apr
2020
16:46

Clm Dtl
Modified Claimant's Name: -> -. [A] Lee Su

Li

2
07 Apr
2020
16:46

Clm Veh
Model
Changed

(206086) ADIVA AD1 200 190cc 3W. [A] Lee Su
Li

3
07 Apr
2020
16:46

Clm Created Reg No: SKB8867Y. Acct Date: 2020/04/01. Claim Type: TP. Insurer: India International Insurance Pte Ltd
(HQ). Workshop: Cheng Auto Bodyworks (HQ)

[A] Lee Su
Li

4
07 Apr
2020
16:46

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su

Li

5
07 Apr
2020
16:46

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/04/17 [A] Lee Su
Li

6
07 Apr
2020
16:46

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su

Li

7
07 Apr
2020
16:46

Label Added (30653):Direct Settlement. [A] Lee Su
Li

8
07 Apr
2020
16:46

Adj
Adjuster
Assigned

[None] -> MOHD TAUFIKH BIN HAMID [A] Lee Su
Li

9
08 Apr
2020
15:59

Clm Dtl
Modified Claimant's Name: - -> VASU BABU. [A] Lee Su

Li

10
08 Apr
2020
15:59

Clm Veh
Model
Changed

(206086) -> (205504) HONDA CITY 1.5 L I-VTEC (A). [A] Lee Su
Li

11
15 Apr
2020
09:15

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: TBA Remarks: Kindly assist to upload insured video in Merimen for our viewi
ng. Thanks.

[A] CHEW
HSIAO
TONG

12
15 Apr
2020
09:44

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/04/17. Mandate Remarks: Requested CTPL, will upload once receive.

[I]
Zuhaidah

Bte
Samsuri

13
15 Apr
2020
09:44

Adj
Mandate Set Maintained:Requested CTPL, will upload once receive.

[I]
Zuhaidah

Bte
Samsuri

14
21 Apr
2020
22:02

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: TBA Remarks: Kindly assist to upload insured video in Merimen for our viewi
ng. Thanks.

[A] CHEW
HSIAO
TONG

15
22 Apr
2020
09:32

Video
Downloaded Downloaded Video - OID

[I]
Zuhaidah

Bte
Samsuri

16
22 Apr
2020
09:33

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/04/17. Mandate Remarks: Footage uploaded.

[I]
Zuhaidah

Bte
Samsuri

17
22 Apr
2020
09:33

Adj
Mandate Set Maintained:Footage uploaded.

[I]
Zuhaidah

Bte
Samsuri

18
22 Apr
2020
10:29

Video
Downloaded Downloaded Video - OID

[A] CHEW
HSIAO
TONG

19
28 Apr
2020
11:08

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 50% Remark: Kindly refer to my email dated 28/04/2020.
[A] CHEW

HSIAO
TONG

20
28 Apr
2020
11:23

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/04/17. Mandate Remarks: From the video, we observe that our taxi
was driving in front of third party with his right signal indication, third party should have seen our driver's i
ntention.

[I]
Zuhaidah

Bte
Samsuri

21
28 Apr
2020
11:23

Adj
Mandate Set

Approved:0.00:From the video, we observe that our taxi was driving in front of third party with his right si
gnal indication, third party should have seen our driver's intention.

[I]
Zuhaidah

Bte
Samsuri

22
04 Aug
2020
08:40

Adj Rpt
Initiated

[A]
JOANNE

LEE
KHANG

MIN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=84743320&CFTOKEN=24ab1cad09145524-47A1ECA0-A011-6027-79623DF6BE9ED9CF&USID=3251&RID=4865034
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=84743320&CFTOKEN=24ab1cad09145524-47A1ECA0-A011-6027-79623DF6BE9ED9CF&USID=3251&RID=4865034
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=84743320&CFTOKEN=24ab1cad09145524-47A1ECA0-A011-6027-79623DF6BE9ED9CF&USID=3251&RID=4865034
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=84743320&CFTOKEN=24ab1cad09145524-47A1ECA0-A011-6027-79623DF6BE9ED9CF&USID=3251&RID=4865034&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D931845%26extid%3D335861%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=84743320&CFTOKEN=24ab1cad09145524-47A1ECA0-A011-6027-79623DF6BE9ED9CF&USID=3251&RID=4865034
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  AUDIT TRAIL
No. On Audit Remarks By

23
04 Aug
2020
08:40

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE
KHANG

MIN

24
04 Aug
2020
08:40

Clm Dtl
Modified JPJ Reg. Date: -> 2011/07/06.

[A]
JOANNE

LEE
KHANG

MIN

25
04 Aug
2020
08:40

Clm Details
Notified

[A]
JOANNE

LEE
KHANG

MIN

26
19 Aug
2020
09:49

Video
Downloaded Downloaded Video - OID

[I] Carine
Kek Phei

Ser

27
19 Aug
2020
09:49

Video
Downloaded Downloaded Video - Accident (TP)

[I] Carine
Kek Phei

Ser

28
09 Sep
2020
15:17

Adj
Mandate
Request

Cur.Req:1558.95:PODS Liability: 50% *Quantum: [(a)CORw/GST: $2,354.00 + (b)LORw/GST(7days x $10
0.00): $749.00]@50% + (c)LTA/GIA search fee: $7.45 = Total: $1,558.95 *Vehicle Model: Honda City (14
97cc) *4 recommendation repair days + 1PH + 1Sunday

[A] CHEW
HSIAO
TONG

29
10 Sep
2020
17:40

Adj
Mandate Set Approved:1558.95.

[I]
Zuhaidah

Bte
Samsuri

30
30 Apr
2021
17:34

Adj
Mandate
Request

Cur.Req:2800.15:Hi, 3rd party rejected our offer at 50% and proposed $2,875.00(all-in). Both lanes are g
oing to PIE(Tuas). Having reviewed that OID made U-turn at the outer lane and resulted the accident. Pls
advise if we may resolve the matter up to

[A] CHEW
HSIAO
TONG

31
03 May
2021
08:31

Video
Downloaded Downloaded Video - Accident (TP)

[I]
Zuhaidah

Bte
Samsuri

32
03 May
2021
08:51

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/04/17. Mandate Remarks: Pleas negotiate settlement @ global $26
00

[I]
Zuhaidah

Bte
Samsuri

33
03 May
2021
08:51

Adj
Mandate Set Approved:2600.00:Pleas negotiate settlement @ global $2600

[I]
Zuhaidah

Bte
Samsuri

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2495879 22 Apr 2020
09:10:39 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SKB8867Y Sherini Pillai xx.xx

2498197 28 Apr 2020
11:21:56 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SKB8867Y Zuhaidah Bte
Samsuri xx.xx

2551897 04 Aug 2020
08:40:47

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKB8867Y SHC2271K 11.00

 
 


