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FW: PRE-REPAIR INSPECTION. ACCIDENT INVOLVING OUR INSURED VEHICLE SKX3003R AND FBL4961M ON 2610312020 
F' rom Teo, Erlcweihong 
To· admin-a@tkkauto.com. assignments@lkkauto.com 
Cc: Hor, Yinrul, Abu Kassim, N001 Marlesa, Subraman1am. Olvyashni 
Sent Monday, 6 April . 2020 12:25'34 PM 
Attachments. Ie..Bazwl.wll 

HiLKK. 

Workshop details attached for your reference. 
Thank you. 

Regards, 
Eric Too Woi Hong 
AIG 
Claim Adjuster II , 
Singapore- Aulo Express & FNOL 
Auto Claims I AIG Asia Pacific Insurance P1e. Ltd. 
Tel 60012065561 Ext: 1002213 

Ericweihong Teo@aiK,Com I www aig com 

From: Teo. Ericweihong 
Sent: Monday, April 6, 2020 12: 15 PM 
To: admin-a@lkkauto.com; assignments@lkkauto.com 
Cc: Hor. Yinrul <Yinrul.Hor@oig.com>: Abu Kassim, Noor Mariesa <NoorMuricsa.AbuKassim@aig.com>; Subrurnoniam. 
Divyashni <Divynshni.Subramoninm@aig.com> 
Subject: FW: aig~ncrypt PRE-REPAIR INSPECTION -ACCIDENT INVOLVING OUR INSURED VEHICLE SKX3003R 
AND FBL4961 MON 26/03/2020 

Hi LKK, 

Kindly assist on attached PRI. 
Thank you. 

Rogards, 
Erle Too Wei Hong 
AIG 
Clalm Adjuster II. 
Singapore- Auto Express & FNOL 
Aulo Claims I AIG Asia Pacific Insurance Pte. Lid. 
Tel 8001206556 1 Ext 1002213 

Ericweibone: Ieo@aig com I www aig com 

From: Teo, Ericweihong 
Sent: Monday, April 6, 2020 12:14 PM 
To: Lee Wee Ka <weeka@gohjpwong eom> 
Cc: Lim. Kok-Chong <Kok-Chong Um@ajg,com>; Abu Kassim. Noor Mariesa <NoorMarjesa AbuKassjm@ajg com>: Hor. 
Yinrul <Yinrul Hor@aig com>; Subramaninm, Divyashni <Divyashnl Subramaniam@aig com> 
Subject: aigencrypt PRE-REPAIR INSPECTION -ACCIDENT INVOLVING OUR INSURED VEHICLE SKX3003R AND 
FBL4961M ON 26/03/2020 

Without Preiudice 

Your Reference: GTW.ACC.4045.20 
Our Reference : 4150440 I 76SG003 

Dear Sir/Madam, 

We refer lo your email below. We disagree with the list of your nominated surveyors. 
Pursuant to Ap~c~dix C ?f Pre-Action Protocol for NIMA cases, citation 2.9. We will proceed 10 appoint our appointed survcvor 
for the prc-repmr mspectton. · 

Kindly provide us with details of repairer's contact number and address. 

https://securemail2.aig.com/formpostdir/securereader?id=X-OYpas7rb2hG I z80WX3Gv... 6/4/2020 
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Thank you. 

Regards, 
Eric Too Woi Hong 
AIG 
Cla im Adjuster II , 
Singapore- Auto Express & FNOL 
Auto Claims I AIG Asia Pacific Insurance Pte. Ltd. 
Tel 80012065561 Ext: 1002213 

Ericweihong Ieo@aie com I www aii com 

From: Lee Wee Ka <weeka@gohjpwong com> 
Sent: Monday, April 6, 2020 11: 19 AM 
To: Teo, Ericweihong <Erjcwejhong Teo@ajg com> 
Cc: Lim, Kok-Chong <Kok-Chong Lim@aig com>; Abu Kassim, Noor Mariesa <NoorMariesa AbuKassim@aig.com>: Hor. 
Yinrul <Yinrul Hor@aig com>; Subramaniam, Divyashni <Divyashnj Subramanjam@aig com> 
Subject: [EXTERNAL] Re: PRE-REPAIR INSPECTION. ACCIDENT INVOLVING OUR INSURED VEHICLE SKXJ003R 
AND FBL4961M ON 26/03/2020 

This message is from an ntern al sender; be cautious with linl,s and attachments. 

Dear Sir 

W c arc not agreeable to your proposed motor surveyors. 

Our list of proposed Single Joint Expert ("SJE") as follows:-

!. Dylan Lee of Lee Appraisal Services 
2. Jayson Liaw Leong San of Pro-Option Services 
3. Seah Kwang Boon of Absolute Appraisal Services 
4. Oh Han Cheong of Oh Appraisal 
5. Bok Jee Tan of Prudent Adjustors Services 
6. Fong Kok Heng Stanley of Automax Survey 
7. Sebastian Lim Yong Tian of Constant Appraiser Services 
8. Lek Boon Hwee of Auto Performance Appraisal 
9. Louis SC Ng Cae Amimi of Prestige Appraiser Services 
10. Richard Wong Ah Kaw ofR W Automotive Appraiser Services 

Kindly let us hear from you soonest. 

Note. In view of the currem ou1break ofCOVID-1 9, we have adopted a ·1elecomm111ing policy for our firm. In !he circumstances. 
kind~v direcJ !!lJ. communications 10 us via !!mail with immediate effect. 

Lee Wee Ka 
for and on bchalfofGoh Teck Wee 
Messrs Goh JP & Wong LLC 
Advocates & Solicitors 
Commissioner for Oath 
133 New Bridge Road # 16-09 
Chinatown Point Singapore 059413 
Tel: 6538 5868 
Fax: 6538 4898 

We do not accept service of documents by facsimile or email. Our business 
hours are from Mondays to Fridays from 9 am to 6 pm and we are closed on 
Saturday, Sundays and Public Holidays. Our lunch hour is I pm to 2.30 pm. UEN/GST Regn No. : 
201406078M. 

-- Email Disclaimer --

This message contains information that may be privileged and confidential. 
If you are not the intended recipient, you are hereby notified that any 
dissemination, 
distribution or copying of this message is strielly prohibited. If you have 
received this message in error, please delete it from your system and 
notify the sender. 
You arc advised to carry out your 0\\'11 checks on this message for computer 

https://securemail2 .aig.com/formpostdir/securereader?id=X-OYpas7rb2hG I z80WX3Gv... 6/4/2020 
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viruses end other defects. Please note that we disclaim liability for ony 
toss or damage caused by computer viruses und/or other defects. 

On Mon, Apr 6, 2020 et 11 :16 AM Teo, Ericweihong <Erjcwejhone Teo@aie,com> wrote: 

This is a secure, encrypted message. To read it, open the 
attachment. 

dfion,,intn•nu!laoonu,iom,uif1,i,"m~•u1~01i,1U11411'10•ll'ltt'if•"""' 

01~g~~of .:.i1 w~~@D11>-1:x:1 Ljq . .:i~-i-~22~ 
¥Ilf-~i-~ LI q. 
lni adalah pesan, aman terenkripsi. Untuk membacanya, 
membuka attachment. 

by 2020-04-13 11 : 16 +08 to read your message. 
After that, open the attachment. 

Disclaimrr: 11liS email and i1s content are confident ial and in1cnded solely for 1hc use of the 
addressee. Please-notify the sender if you have recch•ed this email in error or simpl )' dcle1e II . 

Secured by Proofpoint Encryption. Copyriglu O 2009-2019 Proofpoint. Inc. All ri ghts 

reserved. 

Page 3 of6 

IMPORTANT NOTICE: The information in this email (and any attachments) Is confidential. If you are not the intended recipient, you must not use or disseminate the information. If 
you have received this email in error, please Immediately notify me by "Reply" command and permanently delete the original and any copies or printouts 
thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is 
received and opened, it Is the responsibility of the recipient to ensure that it is virus free and no responsibillly is accepted by American lntemetional Group, 
Inc. or its subsidiaries or afllllates either jointly or severally, for any loss or damage arising in any way from its use. 

From: Ericweihong. Teo@aig.com 
To: weeka@gohJp,,ong.com Cc: Kok-Chong.Lim@alg.com ,NoorMarlesa.AbuKasslm@aig.com ,Yinrul.Hor@aig.com ,Divyashni.Subramaniam@aig.com 
Subject: algenct'(pt PRE-REPAIR INSPECTION -ACCIDENT INVOLVING OUR INSURED VEHICLE SKX3003R ANO FBL4961M ON 26/0312020 
Date: Mon. 6Apr 2020 03:15:57 +0000 
Without Prejudice 

Your Reference: GTW.ACC.4045.20 
Our Reference : 4150440 I 76SG003 

Dear Sir/Madam, 

We refer to your Notice of Accident of even date. 

We intend to conduct a pre-repair survey of the damage to your client's/your customer's vehicle jointly with your client/your 
motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct the joint pre-repair survey as 
a single joint expert: 

Name of Surveyor Company Name 
Lawrence Ng Chun Kee Priority Services 
Jeffrey Ong Leng Kiat Priority Services 
Jimmy Lee Priority Services 
EC Looi Automobile Inspection Services Pte Ltd 
Pang Kiah Keen (Frankie) Formteam Adjusters Pie Ltd 
Ng You Han Formteam Adjusters Pte Ltd 

https://securemail2.aig.com/formpostdir/securereader?id= X-O Ypas7rb2hG I z80 WXJG v... 6/4/2020 
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Soon HanXin (Gary) Fonnteam Adjusters Pie Ltd 
Chow Bo Xiong Fonntenm Adjuster.; Pie Ltd 
Chua Soo Teck (Benjamin) Fonntenm Adjuster.; Pie Lid 

Kalvin Ang LKK Auto Consultants Pte Ltd 

Xing Guo Qiang LKK Auto Consultants Pte Ltd 

Marcus Chua LKK AUlo Consultants Pte Ltd 
Mohamad Taufikh LKK Auto Consultants Pte Ltd 
Adrian Ling LKK Auto Consultants Pie Ltd 
Mohammed Rasul LKK Auto Consultants Pte Ltd 
Kenneth Kong LKK Auto Consulrnnts Pie Ltd 

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as a single 
joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-repair survey carried out 
by the single joint expert. 
Thank you. 

Regards, 
Eric Teo Wei Hong 
AIG 
Claim Adjuster II. 
Singapore- Auto Express & FNOL 
Auto Claims I AIG Asia Pacific Insurance Pie. Ltd. 
Tel 8001206556 ! Ext: 1002213 

Ericweihong Jeo@aig.com I www.aie com 

From: Lee Wee Ka fmaUto·weeka@gohjpwong com) 
Sent: Sunday, April OS, 2020 5:34 PM 
To: AIG SGP, Oaims-Survey 
Cc: Teck Wee Goh 
Subject: [EXTERNAL) pre repair inspection - Our Ref: GTW.ACC.4045.20 

This message is from an external sender; be cautious with links and attachments. 

Dear Sir 

NOTIFICATION OF ACCIDENT 
SUBJECT MAITER: TRAFFIC ACCIDENT INVOLVING FBL 4961M & SKX 3003R ON 26.3.2020 ALONG KJE 

We act for Muhammad Syahir Bin Sarif in the above matter. 

We are instructed to notify you of the above accident on 26 March 2020 at 1630 hrs along KJE involving our client's motorcycle 
FBL 4961M and motorcar SKX 3003R driven by your. insured at the material time. A copy of the Traffic Accident Report fil ed is 
enclosed. 

As a result of the accident, our client's motorcycle FBL 4961M has been damaged. Before our client proceed 10 repair the 
damaged vehicle, please let us know within 2 working days (excluding Saturdays, Sundays and Public Holidays) of your receipt or 
this notice whether you would like to conduct a pre-repair inspection of the vehicle or whether you waive the pre-repai r 
inspection. If we do not receive any reply from you within the stipulated timeline our client shall proceed to repair the vehicle 
without further reference to you. 

Kindly advise your surveyor to liaise with the workshop directly to conduct the post-repair inspection, if required. 

Cc Ml Motoring 
Please do not proceed with repairs until further notice. 

Note: In view of the current outbreak of COV/0-19, we have adopted a telecommuting policy for our firm. /11 the 
circumstances, kindly direct all communications to us via email with immediate effect. 

Lee Wee Ka 
for and on behalf of Goh Teck Wee 
Messrs Goh JP & Wong LLC 
Advocates & Solicitors 

https:/ /securemai\2.aig.com/formpostdir/securereader?id= X-OYpas7rb2hG I z80WXJG v... 6/4/2020 



FW: PRE-REPAIR INSPECTION -ACCIDENT INVOLVING OUR INSURED VE .. . 

Commissioner for Oath 
133 New Bridge Road #16-09 
Chinatown Point Singapore 059413 
Tel: 6538 5868 
Fax: 6538 4898 

We do not accept service of documents by facsimile or email. Our business 
hours are from Mondays to Fridays from 9 am to 6 pm and we are closed on 
Saturday, Sundays and Public Holidays. Our lunch hour is 1 pm to 2.30 pm. UEN/GST Regn No. : 
201406078M. 

- Email Disclaimer --

This message contains information that may be privileged and confidential. 
If you are not the intended recipient, you are hereby notified that any 
dissemination, 
distri_bution _or copying ~f this message is strictly prohibited. If you have 
received this message m error, please delete it from your system and 
notify the sender. 
Y_ou are advised to carry out your own checks on this message for computer 
viruses and other defects. Please note that we disclaim liability for any 
loss or damage caused by computer viruses and/or other defects. 

From: weeka@gohjpwong.com 
To: Ericweihong.Teo@aig.com 

Page S of6 

Cc: Kok-Chong.Lim@aig.com .NoorMariesa.AbuKassim@aig.com ,Yinrul.Hor@aig.com ,Divyashni.Subramaniam@aig.com 
Subject: (EXTERNAL] Re: PRE-REPAIR INSPECTION -ACCIDENT INVOLVING OUR INSURED VEHICLE SKX3003R AND FBL4981M ON 26/03/2020 Date: Mon, 6 Apr 2020 04:20:21 +0000 
This message is from an external sender; be cautious with links and attachments. 

Dear Sir 

Our dient's motorcycle FBL 4961M is now at 

M1 Motoring 
411 Chang! Road Singapore 419860 
Tel: 6743 7030 (Albert/ Xlao Long) 

Kindly proceed to conduct the pre-repair inspection forthwith and let us know once the pre.repair inspections has been conducted, failing which we shall 
assume that the pre-repair inspection is conducted within the next 2 worlong days. Kindly advise your surveyor to liaise with the workshop directly to conduct 
the post-repair inspection. 

Kindly extend to us a copy of your surveyo(s pre-repair inspection report once the report has been completed. 

!:i!!J£: In view of1he current owbreak of COVID-19, we have adopted a telecommuting policy for our firm. In the circumstances. 
kindly direcl all communicalions to us via email wilh immediate effect. 

Lee Wee Ka 
f0< and on behalf of Goh Teck Wee 
Messrs Goh JP & Wong LLC 
Advocates & Solicitors 
Commissioner for Oath 
133 New Bridge Road #16-09 
Chinatown Point Singapore 059413 
Tel: 6538 5868 
Fax: 6538 4898 

we do not accept service of documents by facsimile or email. Our business 
hours are from Mondays to Fridays from 9 am to 6 pm and we are closed on 
Saturday, Sundays and Public Holidays. Our lunch hour la 1 pm to 2.30 pm. UEN/GST Regn No. : 
201406078M. 

- Email Disclaimer -

This message contains infonmation lhat may be privileged and confidential. 
If you are not the intended recipien~ you are hereby notified that any 
dissemination, 
dislribulion or copying of this message is stricUy prohibited. If you have 
received this message in error, please delete it from your syslem and 
notify the sender. . 
You are advised to carry out your own checks on this message for compuler 
viruses and other defects. Please note that we disdaim liability for any 
loss or damage caused by computer viruses and/or other defects. 

On Mon. Apr 6, 2020 at 12:14 PM Teo, Ericweihong <Erjcweihong Jeo@aig com> wrote: G - . . B 
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This Is a secure, encrypted message To read it, open the ott•chment. 

li~nn11in,.,m1utl•n",l"ulfnA11u,h11'11,l•lfu ,'lln~1u1Tut,r,!!A\~~rl 
uuum 

Ol~S e!c! 8L;:J i!l.!U18 IJIAIXJ\lJLIQ. :J~ li ll1~2le< ll'<' D!illi 
~ua. 
lni adalah pesan, aman terenkripsi. Untuk membacanya. membuka 
attachment 

Qi{.W!f. by 2020-04--13 12:14 +08 to read your message. 
After that, open the attachment. 

Dlac l~lmcr Tt-J:-. email and its conttnl nrn c.tJnfiden tr.;11 :ind 1ntcndoo sole"I !ct' the 
U2 ef tho .ia<tresoco P!easo nauty tne slmder if you have rca,tYed thJ$ cm.111 ,n 
~ r 0t s.mpty detcto 1t 

5eaJred by P;oolpornt Enoypt:cn. Copyn.Jhl C) 2009- 20 19 Pruolpotnt Inc All oghts ,...,_, 

https://securema i 12 .aig.com/formpostd i r/sccurercadcr?ids= X-OYpas 7rb2 hG I z80WX3 Gv • •. 6/4/2020 
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