Bl CARPLUS [icRas-Bby

Our Ref: CP/010420/SDJ9388Y/01

28" April 2020

AIG ASIA PACIFIC INSURANCE PTE LTD

78 Shenton Way

#09-16 AIG Building

Singapore 079120

ATTN: CLAIM DEPARTMENT WITHOUT PREJUDICE

ACCIDENT INVOLVING SDJ9388Y & SMJ5347K ON 01/04/2020 ALONG
KEONG SAIK ROAD

We refer to the abovementioned accident which was solely caused by the negligence of
your insured.

We are assisting the owner of vehicle SDJ9388Y in claiming from your company the
damages sustained by him as a result of the said accident.

We would like to append our losses as follows:

1. Lump Sum Repair Cost $ 900.00
2. Loss of Use ($80 X 1Day) $ 80.00
3. Search Fee $ 7.45

Total amount claiming $ 98745

Enclosed herewith are copies of Singapore Accident Statement, Letter of Authorization,
Final Repair Bill, Insurance Certificate, LTA Search Fees and Discharge Form for your
attention.

Please do not hesitate to contact the undersigned should you have any queries and look
forward to your prompt settlement.

Thank you

Yours faithfully

N

Tr‘acy Tan
Encs

160 Sin Ming Drive #04-06 Sin Ming Autocity Singapore 575722

Telephone : 6451 6602 « Facsimile : 6451 6902 « E-mail : carplus@singnet.com.sg
Company Regn. No. 200303611H



LETTER OF AUTHORISATION

RE: ACCIDENT INVOLVING VEHICLE Nos _S079382Y & _Snds24r k
ALONG ng; Sk RoAD

ON O\\‘M!’w’)/o

1.

IAX8, herby appoint %ﬂhﬁ AN !!H.mo be my agent and I\We authorize my said

agent to give you all instructions pertaining to the conduct of my claim including
instructions to commence legal proceedings in court in my name against the third party
driver/or his employer_s. if applicable.

My said agent also has my authority to declare on my behalf whether to accept any offer
of settlement from the third party and /or his insurers.

| understand and accept that until | revoke my said agent's authority in writing to you, |
am bound by all instructions given by my said agent to you

Upon settlement of the third party claim and in case the seftlement monies was sent to
me/us by the third party’s insurer, |/Wa undertzke to pay you and my/our Solicitor the
cost of repair settled and related expenses and disbursement incurred.

My vehicle is repaired on my own will without any inducement, threat or promise.

In the event you are unable to recover the costs of repair, whether in full or in part, |
undertake to reimburse you the entire costs of repair or balance unclaimed sum, as the
case may be.

[ = 4

Signature

(Company’s stamp if applicable)

Name: LEE H‘Ju TMC')
NRIC No: Q877 091

Address: 2.5

r LTS A- ¢
Qenizd L Tsn P



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CARPLUS AUTO PTE LTD (“the workshop”) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$950.00
(Global Sum) for vehicle no. SDJ 9388Y that was damaged pursuant to the accident which occurred
on 01/04/2020 (date) along KEONG SAIK RD involving vehicle no/s SMJ 5347K.

This is pursuant to the inspection conducted on 03/04/2020 (date) at “the workshop”.

~ We/I confirm that we/I are/am authorized by the owner LEE HWEE TENG (“the third party
claimant”) of vehicle no. SDJ 9388Y make the claim as set out in the above paragraph and we/I have
full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein
the letter of authority given by “the third party claimant”. '

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SDJ
9388Y (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
~ third party claimant” pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
- exclusive jurisdiction over any dispute arising out of the same. '

Dated this | \ H\'\ (day) of p&\)ﬁlUST (month) 2020 (year)

\\‘ = rQC_ ) %

Signed by é’ﬁplé)inted surveyor Signed b)’ “the WOI’kSh&D” (with chop)




(o :%:1:J A8 [-§ AUTO PTE LTD

FINAL REPAIR BILL

AIG ASIA PACIFIC INSURANCE PTE LTD

78 Shenton Way

#09-16 AIG Building

Singapore 079120

Attn: Claim Department 28.04.2020
OUR REF CP/010420/SDJ9388Y/01

VEHICLE NO SDJ9388Y

MODEL NISSAN QASHQAI 1.2 DIG-TURBO

LUMP SUM REPAIR AT $900.00

160 Sin Ming Drive #04-06 Sin Ming Autocity Singapore 575722

Telephone : 6451 6602 + Facsimile : 6451 6902 « E-mail : carplus@singnet.com.sg
Company Regn. No. 200303611H
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- - Consultants
S dA BE B Pte Ltd
51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G20004961/Kga3
26 JUNE 2020

QUEK GEE HUAT

BLK 52 TOH TUCK ROAD
#04-06

Singapore 596743

Dear Sir/Madam,

ACCIDENT INVOLVING SMJ 5347K & SDJ 9388Y ON 01/04/2020

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster
Company by your Motor Insurer (AIG Asia Pacific Insurance Pte Ltd.) to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up
with them.

This is to inform you that we received a Third Party Claim from SDJ 9388Y.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

\) /

Cecilia Chong

Case Handler

DID: 6749 4274

FAX: 6741 4108

EMAIL: ceciliachong@lkkauto.com

c.c AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



Merimen e-Claims Page 1 of 1

Print Received Message

This mail is associated with :

*SDJ9388Y (6975259801SG)
[SMJ5347K]
TP
LEE HWEE TENG (LI HUIYING)
Apr 1 2020 12:00AM
[QUEK GEE HUAT]
CARPLUS AUTO PTE LTD

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 05/08/2020 15:58 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$967.45) - SDJ9388Y - Claim Handler: Syed-Yusoff, Saliha

Approved:967.45:pls proceed with settlement at $967.45 [COR- $900 LOR-$60 LTA-$7.45] ** subject to
final repair bill & ATA

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp Print... 6/8/2020





