1/20/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOM02L00O Actions
Incident Vehicle Registration #
Reference Next Step SMN3363E
CC4/ASM20004955/Eea3q2 & Wait for: Approve invoice
Make
Loss Date HONDA
April 5, 2020
Model
Report Date SHUTTLE

Apr 6, 2020 4:53:10 PM

Request Date
January 19, 2021

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Service Address

Primary Contact/Insured

SIM JOSEPHINE

BLK 227D, COMPASSVALE DRIVE, #10-
244, 544227, Singapore

NLEMKNG@SINGNET.COM.SG

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167200&tab=invoices
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1/20/2021

renaing verincation - Direct settiement

Additional Instructions
TP-MY CAR CONSULTANT NON REPORTING

Messages Invoices

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AlLITHOR

Document SubType

Claim Portal
Claim Handler
KHOR Saw Theng
6568804754
sawtheng.khor@axa.com.sg
Documents Assessment Metrics Notes
v
B Accident Statement

Reports & Statement

Merimen

B ASM-LKKInvoicel -AC2100398.pdf

Invoice

Surveyor/ Assessor expense

I KK ALITO CONSIIITANTS PTF ITD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167200&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491910?token=cb3c2198-9d96-4721-82b5-98d037fa4e57&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961271?token=8980222c-9a8d-4326-80e0-f80dbda4cd2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

L N L I L R T S

January 20, 2021

Il LTA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I LKKInspection.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

B LKKAdjustmentla.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167200&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961270?token=26e6fec2-4134-417f-b0ad-aea28917327e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961269?token=43b0b6ea-4234-429b-af43-e9da36983c95&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961268?token=1a34bbc8-0cb4-4c36-97f5-935f276a6ead&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I MANDATE IA.pdf

Reports & Statement

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167200&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961267?token=096ab30a-388d-4d26-b2b7-4765c573c4db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961266?token=391933a7-f820-4c7d-b2a8-2b7303262de5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908895?token=2a3f0f3c-e4c0-4bbb-b55c-268da4ae85d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167200&tab=invoices

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

December 21, 2020

I TP LOD.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

December 21, 2020

I TP ESTIMATE - MARKED (FINAL).pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

December 21, 2020

B LKK RESURVEY PHOTO 1.pdf

Reports & Statement
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908897?token=9a7b29cc-8bae-4ce5-b5eb-24de11b081f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908891?token=bc6cb666-334f-45f1-ac18-fe2f55bec73a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908893?token=d3f90ca3-e90b-4fc3-a79e-e06e3c5f1b9a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

December 21, 2020

B LETTER TO Ol.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

December 21, 2020

I LKK SURVEY PHOTO.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

April 10, 2020

I LKK RESURVEY PHOTO.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167200&tab=invoices

6/8


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908888?token=f2ea186a-0e00-4940-ad20-1d33a14948b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1499902?token=86de7fcc-8b9e-4f4e-b959-6a115b5f03a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1499903?token=139ca5f2-cd35-4081-8a6a-d406a53ee743&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
April 10, 2020

I TP ESTIMATE + supp.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
April 10, 2020

B TP - A pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
April 10, 2020

I TP MY CAR CONSULTANT-SJE.tif

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167200&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1499900?token=22295a20-38ff-4bf8-957a-37e6e1ef98f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1499901?token=d1b8870e-a33b-4b62-a8d5-ba17105918df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491150?token=e33d0cd9-c921-43c8-ada2-a5c54afbdcba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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AUTHOR
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167200&tab=invoices

Claim Portal

Letters and Correspondence

Third Party

TAN Jas

April 6, 2020

I TP MY CAR CONSULTANT-PRI.msg

Letters and Correspondence

Third Party

TAN Jas

April 6, 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491116?token=ad77d090-605f-4747-a4b9-79aaa4f1d468&portalRoute=/claim-portal/html/ServiceRequestDocumentError

