CITY AUTO PTELTD

BLK 8, SIN MING IND. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643.
TEL: 6453 1235, 6452 0850 FAX: 6453 7944

24hrs Towing Services Tel: 9823 9898

Co. Reg. No.: 199503435C GST Reg. No.: M2-8920979-4

Yrref :D20001764MFSH
Our ref: J0202004-0017

WITHOUT PREJUDICE
17" July 2020

Dear Sir/Mdm,

MS FIRST CAPITAL INSURANCE LTD
NO. 36

ROBINSON RD #16-01
CITY HOUSE
SINGAPORE 068877

Accident involving SHB2330D and GBH4972C on 01/04/2020

We refer to the above said accident.
We enclosed herewith relevant documents as stated below:-

1) Accident report of GBH4972C
2) Repair tax invoice

3) Letter of authorization

4) Towing receipt

As instructed, we are claiming the following as stated below:-

1) Cost of repair S 1,060.04
2) Loss of use (3Days x $100.00) S 300.00
3) Towing fee S 120.00

Total S 1,480.04

We do not have the survey report and photographs as our client’'s motor vehicle was
surveyed by your appointed surveyor.

Please kindly let us know whether you are prepared to settle our client’s claim & we
look forward to hear from you soonest.

Thanks & regards
MH—

Vronica Law (Claim dept.)

Tel: 6453 1235

Fax: 6453 7944

Email: cityauto@singnet.com.sg




CITY AUTO PTE LTD

BLK 8, SIN MING IND, ESTATE, #01-60/62, SIN MING RCAD, SINGAPORE 575845,
TEL: 8453 1285, 6452 0850 FAX: 6453 7944

24hrs Toving Services Tel: 623 €898

Co, Reg. No,: 198503435C GST Red. Mo.: M2-8920979-4

RE: LETTER OF AUTHORIZATION

Name of owner: _MYEX PRESS  pTE  LTD NRIC; 2006028 THL

Address: 9 TAGORE LANE # 02-12 4 @ TAGORE SINGAPORE T3yL

Name of Driver;  FONG KOk MENG NRIC: SAX% £ 8232

Address: APl Blk__601 NG Mo Kio  AVENUE 5 § 07- 2015 SiHeAfoeg  PE060]

Accident on__ 9'[ou/2020 Involving__ SH® 23%0D AND  GBH49T2L

Atfalong  H0  THomSoy  GREEHN

In consideration of City Auto Pte Ltd, repair my/our Motor Vehicle V&V mHR{T

at my/our request I/ We the above owner of Motor Vehicle No:  @nH 4472¢ do authorize
them to demand claims, seitle and received whatever amount payable by the Insurance Co or Third Party
or to commence legal proceeding if necessary in my/our name for the cost or repair and the loss of
use/rental, ete and to any of there appointed solicitors to act for me/us in respect of the szid

accident/claim and &ll amounts claimed or settled shall bs belong to them absolutely. I/We further
* authorize them to give an absolute discharge on my/our behalf

I/We hereby authorize City Auto Pte Ltd, my/our repairer to give further instruction on my/our

behalf concerning the said claim and such, all firture correspondence should be addressed to the
said firm/co.

My/Our repairer authorize to receive on my/our behalf mondes claims, correspondence and give a

valid discharge voucher or ary other documents in conmection with this on my/our behalf and for
me/us.

[/We firther agree to fully co-operate and attend all court hearing that are necessary and subject .
t0 prosecution and claim maintained by City Auto Pte Ltd.

I/We further agree to undertake to indemnify them against my/our claim for the cost which arises
therewith.

In the event that myfpur unsuccs;

aitn, I/We undertake to pay the repairer for the cost of
repairs to my motorMehicle.

CITY AUTO PTE LTD

Ovmer Signature: Witness Signa%q;_ ‘EA‘;SB Sin Ming | oa;idEst
Singa 75643
Neme: MYEXPRESS PTE LTD Name:  Tel: 6453 1239 Fax: 6453 7944

{Clalms
Date: __03.04.2020 Date:  03.04.2020




MS‘ F tC .t I MS First Capital Insurance Limited Co.Reg. No. 195000106C GST Reg. No. M2-0001676-9
Irs apl a 6 Raffles Quay #21-00 Singapore 048580

Tel: (65) 6222 2311 Fax: (65) 6222 3547

Claims & Motor Underwriting Dept: 36 Robinson Road #16-01 City House Singapore

DISCHARGE RECEIPT

CLAIM REFERENCE . D20001764MFSH
ACCIDENT DATE : 01/04/2020
ACCIDENT LOCATION . THOMSON GREEN
INSURED . CITYCABPTELTD
INSURED DRIVER : LECKWEE TECK
INSURED VEHICLE © SHB 2330D
INVOLVED PARTY . GBH 4972C
SETTLEMENT SUM : $1,350.00

I/We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the accident,
hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages, costs &
disbursements arising out of the ACCIDENT, and I/WE also agree that the said settlement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest.

2. Is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which I/WE now or hereafter may have arising out of or connected with or
traceable to the said accident.

I/WE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evidence
in any claims or actions which may be made against them or any of them.

CLAIMANT : MYEXPRESS PTE LTD Signature and Date :

CITY AUTO PTE LTD

WITNESS : (ITY Auto  PTE LTD Signature and Date : BIk 8 Sin Ming Road
in Ming Ind Est

(ClaimstSection)




CITY AUTO PTE LTD

One Stop Automotive Solutionw

BLK 8, SIN MING IND. ESTATE #01-60/62, SIN MING ROAD, SINGAPORE 575643

TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services Tel 9823 9898
Co. Reg. No.: 199503435C GST Reg. No.: M2-8920979-4

TAX INVOICE
MS FIRST CAPITAL INSURANCE LTD Tax Invoice : 1202005-000413
ggéﬁgsom RD #16-01 o e e
CITY HOUSE Vehicle No. : GBH4972C
SINGAPORE 068877 Make / Model : ISUZU
Attention: MOTOR CLAIM DEPARTMENT Mileage (km): 0
Contact : 65073848 Fax No. : 65073849 Chassis No. : JAANHR87EJ7100107
Accident Date : 01/04/2020
Claim No. : D20001764MFSH
Reference : JO202004-0017
Policy No. : B 28086036 MKC
S/No. Particular Quantity Unit Price Amount
s$ 5%
LIST ITEMS :
1 Diesel tank 1.0 651.10 651.10
2 Rear RH mudguard 1.0 185.00 185.00
List Total : 836.10
15% Discount S$ : 125.41
710.69
LABOUR :
- To remove and install of petrol tank 60.00 60.00
-To knock jackout damaged parts, panel beating,welding, align, refix 100.00 100.00
and to renew accident parts
- Spray painting on affected & replace parts 120.00 120.00
LABOUR Total S%: 280.00
Total S$: 990.69
GST @ 7% S%: 69.35
Grand Total S$: 1,060.04

CASH / NETS / CREDIT CARD PAYMENT ONLY

d—

Customer's Signature/Co. Stamp

for CITY AUTO PTELTD

Please note all works performed by City Auto Pte Ltd as performed in this invoice is subjected to the following Warranty

conditions:

1) Any replacement of electrical components will carry 1 month warranty period from date of this invoice.

2) Any replacement of mechanical components will carry 3 months warranty period.

Please note that all warranty does not cover wear and tear conditions regardless of any components.

City Auto Pte Ltd reserves the right to determine any warranty conditions.

Thank You For Your Business !



Ah Di Mobile: 8588 8877
Email : efficienttowing.sg@gmail.com
Business Reg. No.: 53349344K

24 Hours Towing Services

CASH SALE / JOB ORDER

Efficient Towing Services

403 Sin Ming Avenue #13-307, Sin Ming Garden, Singapore 570403

No. 47192
(/4”/20

Date :
Messrs: éﬁfz \ [ ] Jump Start/Changing of battery
Vet No._6BHC1F2L o No: Loz [0 F Ufridge T DEPeemen
'ﬁl?@ (((Ei]agﬁi)ght): le;’ g‘iﬁi;f I%Joz C7ﬁ 763 i) } [] Mulii/Basem

Eﬁjocation: ly o Thotfon (veln o Vicwier € S- 75
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Cash $ | v Others: Z 7r’\'ﬂf
ZFA . Tow Truck SHe
Authorised By: Q) Driver Name: Q oo

A A S A P f A, AR AT P o A AR AT Sk SRR,
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Note: Vehicle is towed at owner’s risk. The company accepts no responsibility
for damages or other misdemeanour to your vehicle whilst being towed.

-

CI
i Load/cﬁgg;

|:| King Dolly

I:] Transport Charge

D Low Body Kit

D Door Opening Service
|:| Crane Up/Winch Out
[ ] collect Doc/Key

|:| Repo

D Woodlands and Tuas Checkpoint

E. & O.E.




Jasper Chua (LKK Auto)

From: Eric Woo <EricWoo@misfirstcapital.com.sg>

Sent: Thursday, 23 July 2020 11:20 PM

To: Jasper Chua (LKK Auto); Admin A

Cc: Serene Ler

Subject: FW: SURVEY ASSESSMENT - D20001764MFSH/1 // EXPRESS SETTLEMENT/ SHB
2330D & GBH 4972C

Attachments: 1 LKK INSPECTION REPORT.pdf; 2 LKK ADJUSTMENT REPORT.pdf; 3 LKK

INSPECTION PHOTOS.pdf; 4 LKK REINSPECTION PHOTOS.pdf; TP_LOD.pdf

Without Prejudice
Dear Jasper,

You have our mandate to settle as follow:

Cost of Repair : $1,060.04

LOU : $180.00 - $300.00
Towing fee  : $120.00

To offer :$1,360.04 - $1,480.04
Thank you.

Eric Woo

Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Email:

EricWoo@msfirstcapital.com.sg [Company Regn. No. 195000106C
A Member of EEEEYH Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>

Sent: Wednesday, 8 July 2020 11:24 am

To: Eric Woo <EricWoo@msfirstcapital.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Henry Kao <HenryKao@msfirstcapital.com.sg>

Subject: RE: SURVEY ASSESSMENT - D20001764MFSH/1 // EXPRESS SETTLEMENT/ SHB 2330D
& GBH 4972C

Dear Sir/Mdm,
We refer to the subject matter.
It was reported that Insured driver turn from minor road and hit third party.

Summary to offer to repairer CITY AUTO PTE LTD is as follows:




TP CLAIMED REVISED -TO OFFER
Cost of Repair (w/gst) $2,874.11 $1,060.04
Loss of Use ($100.00 x 3 days) $ 300.00 $  300.00
Towing Fee $120.00 $120.00
NIL NIL
Proposed Total $3,294.11 $ 1,480.04

Breakdown of days is as follows:

Recommended days 2 Days
Weekends / Downtime 1 Days
TOTAL DAYS 3 Days

For your approval and/or further instruction please.

Thank you.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Eric Woo <Eric Woo@msfirstcapital.com.sg>

Sent: Thursday, 21 May 2020 9:09 AM

To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>

Cec: Admin A <admin-a@lkkauto.com>; Henry Kao <HenryKao(@msfirstcapital.com.sg>

Subject: RE: SURVEY ASSESSMENT - D20001764MFSH/1 // EXPRESS SETTLEMENT/ SHB 2330D
& GBH 4972C

Without Prejudice
Dear Jasper,
Kindly refer to our email below dated 6 April 2020.

We are agreeable for direct settlement.

Thank you.

Eric Woo
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Email:
EricWoo@msfirstcapital.com.sg |Company Regn. No. 195000106C
A Member of Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail
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