b

PANG KA HENG
C/0 10 ANG MO KIO IND. PARK 2A
#02-03 AMK AUTOPOINT
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SINGAPORE 568047
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YOUR REF: wWC1885T
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LT

30 JUN 2020 § U

o/ i

MAILROOM

M/S AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY

#24-01 AXA TOWER

SINGAPORE 068811

Attn: MOTOR CLAIMS DEPARTMENT

VEHICLE REPAIR CHARGES DUE TO ACCIDENT

! would like to inform you that my vehicle SLK216U
was involved in an accident with WC1885T
on 02/04/2020 has been repaired.

The charges for the repaii caused are as following :

1 Final Repair Bill e

2 LTA Search Fee

3 RENTAL 6DAYSX @180

Yaurs faithfull

30199411 Ou--~
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5,850.00

1,080.00
6,930.00
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PANG KAl HENG

BLK 10 ANG MO KIO IND, PARK 2A
#02-03

SINGAPORE 568047

8/4/2020
YOUR REF: WC1885T

M/S AXA INSURANCE SINGAPORE PTE LTD
SHENTON WAY

#24-01 AXA TOWER

SINGAPORE 068811

ATTN: MOTOR CLAIM DEPARTMENT
Dear Sir/Mdm,
Re: Traffic accident on 02/04/2020 involving vehicle SLK216U C1885T

| hereby authorise my claims payment direct issue to my repairer name:

GUAN HIN MOTOR WORKSHOP
10 ANG MO KIO IND PARK 2A
#02-03 AMK AUTOPOINT
SINGAPORE 568047

AN

Fvﬁmwrﬁ ?M\/}« m HU:Q

signaturj of vehicle owner



25/@89/2028 @4:07 67414188 PAGE @1/81

'AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: ' {insd vah
SLK218U _{fPveh] | Model: MITSUBISHI OUTLANDER 2.4 GVT AWD
Date of Actident/ Tima: 02/04/2020 15:086
Repair Estimate 18
Final Repair Cost 15 | 5.850.00 : )
Loss of Use 25 B | daysats | gerday
Rental {if 2ny) 5 | 72000 ot |6 dayrats120  perday
LTA / GIA Search Fee 5 = oF W T f
Others: 5
8
Final Settlament Sum | % 16,570.00
| Payes Name : GUAN HIN MOTOR WORKSHOP 11 =~ TR S
is Third Party Workshop GIA Registeced?® [ ] -~ VES. 1_){] L NO ;_xu_\_qi?_iqql_cmgmm} AFET
Al For Non GIA Registared Workshop: T Agreed Uabilty 100 (%
8] For GiA &ﬁmdwtul:shqri:' D - BOLA Applicable: Yes/ No ~BOLA Saenatio No: ___
BOLALiabiity: . " fw) Assessed Liabiliy (*):___ - (e
¥ Azzessed Liabiiity to &g filled anly for choin aq!:‘&fopsandforlqasﬂ where SOM dq:.fs agtappiv,
| Remarks: S L T R R o .,— ' -
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD. NOT CONSTRUED AS AN AOMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTEEASOR IN ANY MANNER WHATSORVER.
3. AXARESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,
Only appiicable to rentsi claim:- Ali document ars to ba subimitted, with this settisment confirmation. In the event, rental
agrepment / Invoices are not received within 7 days of this signed confirmation, we wil sutomatically revert to lass of use claifn
per the NIMA rates, N T L AP T

Wel/| conflrrried that this Is & full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/fauthorised drivg;fm}tfﬁgs_gﬂfor ahy and all lasses (past/presant/future) arising from this arcident,

<@
o
a
=
=]

signature of warkshop representative / Workshop stamp  Signature af Witness. / Wakkshop stamp (if applicabie)
Name of Representative: Y o H.i ; ‘Name of Witness: STH Ir-'@\ 3

g
Data: : Date:
15\q\m(g_- \ S5l s K
' " K|
g A Lﬂ’-\ | KsC
Signature of AXA's surveyor, ropresshtative:

Nae of AXA's surveyor /Repiesentative:
Pate: 25/09/2020

'd that we have th(jfﬁhomy ' éyr client to act for snd on their bahalfn thisacoident.

AXA Insurance Pte Ltd (Company Reg. No.; 165903512M)
8 Shenton Way #24-01 AXA Tower Singapore oseslL

ARA Customer Centre #01-21/22

Telephone: +65 6880 4888 ~ axa.com.sg



GUAN HIN MOTOR WORKSHOP
NO 10 ANG MO KIO INDUSTRIAL PARK 2A

#02-03 AMK AUTOPOINT 568047

Tel No. : 64837111 Fax No. : 64837221

E-Mail : guanhinmotor@yahoo.com

Buss. Reg. No. : 06035200X

AXA INSURANCE SINGAPORE PTE LTD

& S HENTON Wik Final Repair Bill : TI043264
#27-01 AXATOWER SINGAPORE 068811 Date : 09/04/2020
Vehicle Num. : SLK 216 U
g , Make/Model : MITSUBISHI OUTLANDER 2.4L
Attention : Motor Claim Department Chassis/Eng# : JMYXTGF3WGZ004459/4B12RX4616
Contact : 63387288 Fax No. : 68804838 Accident Date : 02/04/2020
Claim No. :
Reference :
Policy No. : (03/01/2017)
Amount S$
LUMPSUM REPAIR 5,850.00
‘ E.&O.E. Total S$ : 5,850.00

for GUAN HIN MOTOR WORKSHOP
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‘1‘ ! iiﬂ j 6 “l Jlg;ﬁ Truck Rental m:igl&iﬁ

Motor Repair A
BAN HONG LEE MOTOR SERVICES Motor Insurance Claims RRER
, ) , Insurance Agent RERN TOTAL

Blk 5033, Ang Mo Kio Industrial Park 2 #01-279 (off Ang Mo Kio Ave. 3)  pegler In Used Car RERE DEFENCE
Singapore 569536  Tel: 6482 5577 (3 Lines) Fax: 6482 5000 Authorised Castrol Service Centre % EB F 0 AWARDS
Reg. No: 263102/00M 1999

TOWING SERVICE: 6858 4067 (After 10.30pm)

EWMUEMEGRE
VEHICLE RENTAL AGREEMENT

Date: 2 [\GIW\N

Owner: BAN HONG LEE MOTOR SQRVICES (“the owner”)

Hirer: . _‘f""\i (’v“ A H'C"“hv

Address: ¢ 6‘5’ ""DVYT-/\;,. A H 0%} -0y s« Ygz?n’g)

S\ py b3 TE-
Tel: Fax: H/P: ?()L\’Z)éb)-

Owner and Hirer have agreed to enter into this Vehicle Rental Agreement for the motor vehicle described below and upon the
terms and conditions contained on both sides of this document. Hirer acknowledges having read and understood all the terms and
conditions and signifies acceptance upon signing.

NRIC / bo. Reg. No:

Vehicle Reg. No:

g D H 88\_’5’ A AgreementNo.: 141361

Driver's Particulars

Odometer;
Name: 4 P -
i Date & Time Out: P ( N !W 43—
ress:
Date & Time In: g I/U!)OW '?)‘FX/{/’”
I?d No: y Dr/Licence No:
sivsaens IO @B wusnioiniiamsommsisami
Date of Issue: . Occupation:; é Days @$ {X\)}/
:200°
é ’ \ﬂ WKS @F ..o
Date of Birth: Tools: 6{ =)
?] {ltﬂ?\ﬂ{ Sparelyrel vt LB RSNG| 2 VDN N————
Third Party Claim

In respect of each third party insurance claim arising from the date of hire to date of Fﬁﬁﬁ? /JQDOSIT (Refundable) :

vehicle (both dates inclusive). Hirer unconditionally agrees to pay Owner S$
comprising excess payable and compensation to Owner for impact of claim on future motor
insurance premiums.

Own Vehicle Damage Y Q}

Hirer is responsible for the first § L excess for collision/damage to first party, (i.e.)
BAN HONG LEE MOTOR SERVICES (including windscreen) plus loss of earning while damaged
vehicle is under repair.

Authorised Driver

Hirer shall pay additional excess of S$1500 if the Authorised Driver is below the age of 25 or
is above 65 years old or has less than 2 years driving experience.

Driver Not Cover By Insurance

General Exception: Insurance policy does not cover against any driver aged below 22 and/or above 70 years
old and/or with driving experience of 1 year and below.

BAN HONG LEE Mo/'rba SERVICES
/’ %

S~

Authorised Signature

Sub-Total :

Balance To Pay :

=Y

PET’HouD:;;nEf AT YOUR OWN EXPENSE
FOR LOCAL USE ONLY

Hirer's Signature
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Bik 5033, Ang Mo Kio Industrial Park 2 #01-279 "y
Singapore 569536, Tel: 6482 5577 (3 Lines) Fax: 6482 5000 S / b § I e

Reg. No. 263102/00M DATE:
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English (default) ~ LKK AUTO CONSULTANTS PTE LTD (TP) +

SERVICE REQUESTS MESSAGES CLAIMS

«

PROVAL > - SOMO2KP9 [ACCIDENT INVOLVING WC1885T(Ol) & (TP)SLK 2161

<SEEKING AP

ON 02/04/2020]

Type @ Question

Message pls proceed and propose LOU/LOR from lowest benchmark. Tks



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Monday, May 4, 2020 1:08 PM

To: WILLIAMQUEK@GW-GROUP.COM

Cc: Admin A

Subject: ACCIDENT INVOLVING WC 1885T AND SLK 216U ALONG/AT BEDOK NORTH ST 2 ON
02/04/2020

G & W READY-MIX PTE LTD
[POLICY HOLDER]

Dear Sir/ Mdm

OUR REF : CC4/ASM20004911/Kka3
YOUR REF : WC 1885T
ACCIDENT INVOLVING WC 1885T AND SLK 216U ALONG/AT BEDOK NORTH ST 2 ON 02/04/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s GUAN HIN MOTOR WORKSHOP acting on behalf of the owner of SLK 216U against
your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third party vehicle
SLK 216U. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to khanchna@lkkauto.com
within 10 days from the date of this letter_if not provided at our reporting centre. The list below is not all inclusive and
further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver’s Identity card, driving license or foreign driving license (if any)

Company Letter of Authorisation

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of policy
terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final indemnity
upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us at khanchna@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@Ikkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




