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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

SOMO2KP9

CC4/ASM20004911/Kka3q2 &*

2 April 2020

3 Apr 2020 11:49:31 AM

3 April 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Actions

Next Step

Wait for: Approve invoice

[ ]

TP - GUAN HIN MOTOR WORKSHOP. No 10 Ang Mo Kio Industrial Park 2A

#02-03 Singapore 568047 Tel: 64837... (expand)

Vehicle Information

Incident Vehicle SLK216U
Registration #

Make TPVD MITSUBISHI
Model OUTLANDER 2.4 CVT AWD S/R
FACELIFT

Service Address

51 Ubi Avenue 1, #01-25, ,, 408933

Primary Contact/Insured

G & W READY-MIX PTE LTD
65 SUNGEI KADUT DRIVE, 729564, Singapore

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 9 October
I ASM-LKKInvoice1 (1)-AC2006846.pdf Invoice
expense LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167122&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777716?token=57bdc2a7-6c85-4343-a179-5a576e12fce1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

10/9/2020 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
. Forms / Claim LKK AUTO CONSULTANTS PTE YRYQRRRR
I RENTAL RECEIPT.pdf Others
Documents LTD (TP) 2020
. . Forms / Claim LKK AUTO CONSULTANTS PTE 9 October
I LKKInspection (1).pdf Others
Documents LTD (TP) 2020
. ) Forms / Claim LKK AUTO CONSULTANTS PTE 9 October
B LKKAdjustment1a (1).pdf Others
Documents LTD (TP) 2020
I PAYMENT BREAKDOWN_EXPRESS Forms / Claim Satisfaction / Discharge LKK AUTO CONSULTANTS PTE 9 October
SETTLEMENT FORM .pdf Documents Voucher LTD (TP) 2020
. Forms / Claim . LKK AUTO CONSULTANTS PTE 9 October
I AUTHORISATION TO ACT FORM.pdf POA / Authority Letter
Documents LTD (TP) 2020
. Forms / Claim R LKK AUTO CONSULTANTS PTE 9 October
B LETTER TO Ol.pdf POA / Authority Letter
Documents LTD (TP) 2020
N Letters and . LKK AUTO CONSULTANTS PTE 24 September
& EMAIL TO Ol.pdf Policy Holders / Insured
Correspondence LTD (TP) 2020
N Forms / Claim LKK AUTO CONSULTANTS PTE 24 September
B LETTER OF DEMAND.pdf Others
Documents LTD (TP) 2020
. Forms / Claim 3 A LKK AUTO CONSULTANTS PTE 24 September
I TP ESTIMATE - MARKED- FINAL.pdf Estimate / Quotation
Documents LTD (TP) 2020
. Forms / Claim LKK AUTO CONSULTANTS PTE 24 September
I MANDATE IA dd 24092020.pdf Assessment
Documents LTD (TP) 2020
. . LKK AUTO CONSULTANTS PTE 10 September
i ACCIDENT PHOTOS AND GOOGLE MAP.pdf Evidence Photos
LTD (TP) 2020
N Letters and
I EMAIL FOMR WORKSHOP.msg Workshop VISHNU BATHAM Shekhar 14 July 2020
Correspondence
. S Letters and . LKK AUTO CONSULTANTS PTE
& Goh Chor Teck Driving Licence.pdf Policy Holders / Insured 8 July 2020
Correspondence LTD (TP)
. . Letters and . LKK AUTO CONSULTANTS PTE
I O! Letter of authorization.pdf Policy Holders / Insured 8 July 2020
Correspondence LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167122&tab=invoices 2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777714?token=891f0c0d-0ac7-4bf2-bb33-ca6d7c97003f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777713?token=be70c34d-83b1-4542-a97a-d9cb78e7e39c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777712?token=45c6fd78-3962-4766-a276-71a8182898b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777711?token=ab25cec3-1bcf-4080-ba50-ab0d32e17080&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777710?token=05177f85-35fd-4114-a9b0-9a7c70d55934&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777709?token=b3861dbf-cedc-4924-9d6a-76ce22fe1355&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1748432?token=194e5925-5f02-40d1-bbbb-79024510a36f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1748307?token=cc8d0a24-c4a0-45f2-bffb-666d61b7fcf4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1748179?token=f7c93d36-db27-4698-b2ff-89f051919ac7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1748176?token=199564ae-7522-4b5d-9d3c-017573024b96&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1721704?token=ce885c8b-56c0-4fd4-bbf6-5698d14543fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1628174?token=94e8d486-abc2-4458-816f-0e84b8c61791&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1622504?token=59d53c32-24ec-4733-ab18-b0857a3158b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1622505?token=b7459ee8-a951-458c-8b20-df04764f53b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

10/9/2020

NAME

B EMAIL.msg

B TP - 1A pdf

[ LKK SURVEY PHOTO.pdf

I SLK216U TP GIA pdf

[l WC1885T INSD GIA.pdf

[ TP PRI EMAIL pdf

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Assessment

Others

GIA Report

GIA Report

Third Party

AUTHOR

VISHNU BATHAM Shekhar

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KHONG Lynn

KHONG Lynn

KHONG Lynn

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167122&tab=invoices

DATE
UPLOADED

1 July 2020

6 April 2020

6 April 2020

3 April 2020

3 April 2020

3 April 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1612893?token=4a515086-929c-498a-afc0-fe8b858219d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1490906?token=f3c2763e-3f88-450e-b335-9c4f87505b04&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1490905?token=5434dd83-a8d2-4608-90a8-2eb8a3058cb6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1487627?token=0c732bd1-fbf5-4c0b-b4a2-43883e69e770&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1487619?token=60da901b-a2e6-4f43-ad27-23bcc33c6999&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1487631?token=1499b915-922c-4259-ba20-38c5a338520e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

