8/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

Messages

SOMO2KTN

CC4/ASM20004899/Uga3q2 &

3 April 2020

3 Apr 2020 7:54:10 PM

5 April 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pre-Repair Survey

Invoices History Documents

Actions

Next Step Wait for: Approve invoice

[ ]

ws -Fastech Auto Pte Ltd

Assessment Metrics Notes

Vehicle Information

Incident Vehicle SKQ3972E
Registration #

Make TPVD
Model MAZDA6 4-DOOR SEDAN 2.0L
SP.GEAT

Service Address

Primary Contact/Insured

UBTS PTE LTD

12 TANJONG PENJURU CRESCENT, 608975,
Singapore

65674755

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Document Type

Document SubType

[ epesoomrer |

NAME

B Accident Statement

TYPE SUB-TYPE

Reports &
Statement

DATE
UPLOADED

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167142&tab=invoices

1/4


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488565?token=36104255-9a8c-44a5-a15a-fef84ec011c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/20/2020

NAME

B ASM-LKKiInvoice1 (2)-AC2005721.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a (3).pdf

[ GIA SEARCH.pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

[ INSD LOA FROM AGENT.msg

I TP FINAL EST LIST.pdf

I LKK RESURVEY PHOTO 2.pdf

I MANDATE IA DD 01072020.pdf

TYPE

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Rennrte &

Claim Portal

SUB-TYPE

Surveyor/ Assessor expense

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Intermediaries

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LOH Cynthia

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167142&tab=invoices

DATE
UPLOADED
20 August
2020

20 August
2020

20 August
2020

20 August
2020

20 August
2020

20 August
2020

20 August
2020

8 July 2020

1 July 2020

1 July 2020

1 July 2020

2/4


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685081?token=012feff7-7c71-41d6-96f6-1dbfcf6ed6ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685080?token=cc3df730-87c9-4170-95c7-13d68639a912&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685079?token=adc6d195-027a-42e3-b88e-ffdcb73cfa1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685078?token=6e5395b9-8530-4714-ace4-ee2d7597fc25&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685077?token=2db04cb5-9a31-4fb9-8953-08cc8839241c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685076?token=d16faee1-2049-464f-855c-ab85486ea09f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685074?token=7b44f306-6396-4845-8fd0-7dfb2c088b25&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1622038?token=9f650324-7c12-48a0-83a9-468f84ea25df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1612672?token=bcb3b319-d404-41d0-8921-f6df1acbb8ac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1612668?token=e6521724-d408-4c2a-ba01-3f392377e945&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1612670?token=775d4784-7b06-49c6-b27e-49bbedb0076c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1612671?token=48dd4ce9-1572-4510-809a-85a5d923bd69&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/20/2020

I PARF_COE Rebate Enquiry (21).pdf
NAME

i LOD AND OTHER DOCUMENTS.pdf

I LKK RESURVEY PHOTO.pdf

I LKK SURVEY PHOTO.pdf

B TP - IApdf

I TP SELECTED - LKK.msg

I TP PRI FROM WORKSHOP.pdf

I TP PRI FROM WORKSHOP.msg

[ SKQ3972E TP GIA REPORT.PDF

i SGS8146C TP GIA REPORT.PDF

I SJE list Sent to TP workshop.msg

i P2070284_RN_00006_1.pdf

I P2070284_CI_00006_0018_1.pdf

FNGVRNVION

.ﬂ;ﬁ:ement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

Others
SUB-TYPE

Others

Others

Others

Assessment

Workshop

Workshop

Workshop

GIA Report

GIA Report

Workshop

Policy Schedule / Covernote /

Certificate of insurance

Policy Schedule / Covernote /

Certificate of insurance

CONSULTANTS PTE LTD
BHHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

KALE Nagesh

KALE Nagesh

KALE Nagesh

KALE Nagesh

KALE Nagesh

KALE Nagesh

KALE Nagesh

KALE Nagesh

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167142&tab=invoices

B My 2020

UPLOADED

1 July 2020

6 April
2020

6 April
2020

6 April
2020

5 April
2020

3 April
2020

3 April
2020

3 April
2020

3 April
2020

3 April
2020

3 April
2020

3 April
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1612671?token=48dd4ce9-1572-4510-809a-85a5d923bd69&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1612669?token=316e354c-e1bc-4616-b005-42be3be6e2f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491459?token=fea86e75-393f-49e5-ba45-4fd3d47a02f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491458?token=e00e73be-b5ec-4383-a8db-c96af7941359&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491455?token=e3c06daa-6854-42c0-9200-952544577c31&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1489121?token=9c016b15-e95d-43b1-86b0-a5880cdb767c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488736?token=3d3a2519-cc39-43e6-b3f5-f7d1a9da0bfe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488735?token=8dda63f3-2be8-47d0-b852-1bb9013efd8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488734?token=8746d226-02f2-43c0-93f6-8732f895be8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488731?token=665ad782-07a5-45de-911b-3935639c10b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488733?token=542bf39e-b346-4cb1-a8ec-06841d46f6de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488730?token=2035582d-ee0e-48a8-87bc-6131ec6c472d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488729?token=e1867f88-f2d5-4f31-a268-d4ba662fe5b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/20/2020 Claim Portal

NAME TYPE SUB-TYPE AUTHOR
B EXTERNAL RE REQUEST FOR PRE-REPAIR INSPECTION Letters and

Others KALE Nagesh
FOR SKQ 3972E DOA 03 04 2020.msg Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167142&tab=invoices

DATE
UPLOADED
3 April
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488727?token=bb83884d-4d35-430a-af85-d207eca00f1d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

