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S0M02KRN

CC4/ASM20004896/Uga3q2 

2 April 2020

3 Apr 2020 3:37:46 PM

3 April 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SKX4278H

TPVD

HARRIER ELEGANCE 2.0 A

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

BRIGHTSTAR CAR RENTAL PTE LTD 

87 DEFU LANE 10, #03-13, 539219, Singapore 

90032303 

MOTOR@TONGHIN.COM.SG 

 

Claim Handler

CHAN Kian Chuan 

68805444 

kianchuan.chan@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (1)-AC2005023.pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

20 July

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

6

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637002?token=7b07272f-bfb5-45c4-9273-f21c94227c5a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED
 LKKInspection (3).pdf

Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

20 July

2020

 LKKAdjustment1a (1).pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

20 July

2020

 1ST REMINDER LETTER -.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

23 June

2020

 1ST REMINDER LETTER.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

23 June

2020

 2ND REMINDER LETTER AMENDED.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

12 May

2020

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

6 April

2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE LTD

(TP)

6 April

2020

 TP FRONT VIDEO.mp4 Evidence Videos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

6 April

2020

 TP REAR VIDEO.mp4 Evidence Videos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

6 April

2020

 EMAIL TO OI - OINR.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

4 April

2020

 SKX4278H TP GIA REPORT.PDF
Reports &

Statement
GIA Report KALE Nagesh

3 April

2020

 TP PRI FROM WORKSHOP msg
Letters and

Workshop KALE Nagesh
3 April

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637001?token=d3d263c1-aa7b-46ef-9d84-409fa655d3f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637000?token=2358eed8-4817-427c-a51e-59bed6d223e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1600488?token=a5bd9938-3f95-429d-9440-39495ac61031&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1600474?token=2585a52e-0492-450d-b63b-d341a7165e6a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544594?token=c2cfebce-a402-4aee-b6ab-1aff8ba4b81d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491451?token=f7d9ce4d-b8c6-40c1-9266-93afa3681cfc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491450?token=d84e846d-3203-4d95-940b-2d7e20038b4b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491447?token=8e8638ae-eff4-4c77-bd3a-2eeae63eaa44&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491448?token=f4adabe1-5936-494b-aa17-36a75901e51c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488873?token=f96e6872-67fe-4f32-93bc-55acf4db2b59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488767?token=22885f56-c51d-428b-938c-dccc849d0069&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488763?token=dd8eda58-5c8a-4b5e-8e2d-a9cbb89cade5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP PRI FROM WORKSHOP.msg
Correspondence

Workshop KALE Nagesh
2020

 TP PRI FROM WORKSHOP.pdf
Letters and

Correspondence
Workshop KALE Nagesh

3 April

2020

 P2381791_CI_00001_0007_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
KALE Nagesh

3 April

2020

 P2381791_NB_00001_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
KALE Nagesh

3 April

2020

 S0M02KRN.pdf
Letters and

Correspondence
Third Party OH Vale

3 April

2020

 Service appointment in Vendor Portal claim S0M02KRN for

vehicle SKX4278H.html
Email Sent OH Vale

3 April

2020

 EMAIL.msg
Letters and

Correspondence
Internal KALE Nagesh

3 April

2020

 S0M02KRN_KC REQUEST FOR PRE-REPAIR INSPECTION

FOR SKX 4278H DOA 02.04.msg

Letters and

Correspondence
Third Party OH Vale

3 April

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488763?token=dd8eda58-5c8a-4b5e-8e2d-a9cbb89cade5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488762?token=5579e825-e614-4efe-afd0-f124315a5a00&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488759?token=f1b5ade9-e09f-4744-b2e2-b1121d80e404&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488760?token=b3d26639-ad75-4fc4-95b5-a58da490ffb8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488437?token=195ad3d8-0f32-4777-b8a0-868d2e6671a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488431?token=91028b31-1830-41e9-8663-3fae0ba62116&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488333?token=925a9acb-1f9a-444f-8db4-9ff594975584&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488160?token=a996607a-5f44-4970-b39a-33be74bb346a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

