9/23/2019

MSME19125121-01 / SME Motor Pte Ltd - Kaki Bukit
ENTRY DATE & TIME: 21/09/2019 11:45
SUBMITTED BY: Wen Ying

E-FILE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting_may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=48305100&corole=2&CFID=5...

21/09/2019 11:45
20/09/2019 20:40
MOULMEIN ROAD.
SINGAPORE

SKD6362P

HO YEN TONG

§7823485G
BRYANHOYENTONG@GMAIL.COM
(LOCAL) +65-92326340
Office-92326340

KIA
CERATO

NO

THIRD PARTY
PRIVATE CAR

AUTO & GENERAL INSURANCE (SINGAPORE) PTE. LIMITED.
COMPREHENSIVE

NO

P100146266R00

HO YEN TONG
S7823485G

27/08/1978

INDOOR

16/04/2003

16 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-92326340
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9/23/2019 E-FILE

Fax Number

Contact Number OFFICE-92326340

EMail Address BRYANHOYENTONG@GMAIL.COM
Address BLK 117 POTONG PASIR AVE 1 #07-944
Postcode 350117

Was driver an employee of the Insured's Company  NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) involved

in the accident 3

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by YES

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 Name: : HO YI CHEN AYDAN
Gender: : Male

Passenger 2 Name: : WIFE
Gender: : Female

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name TRAFFIC POLICE DIVISION HQ

Police Station Address ROAD: 10 UBI AVENUE 3, POSTCODE: 408865 , COUNTRY: SINGAPORE

Police Station Contact TEL NO: 65470000 - FAX NO:

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

PLS REFER TO THE POLICE REPORT NO.T/20190921/7002.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
Vehicle Registration Number SFY3453D
Vehicle Make/Model/Colour

Details Of Properties VEH B

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=48305100&corole=2&CFID=5... 2/35
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Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Vehicle Registration Number SLP5232M
Vehicle Make/Model/Colour

Details Of Properties VEH C
Vehicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Name HO YI CHEN AYDAN
Approximate Age

Injuries Sustain

Injured person in which vehicle? SKD6362P

Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

Name HO YEN TONG
Approximate Age

Injuries Sustain

Injured person in which vehicle? SKD6362P
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=48305100&corole=2&CFID=5... 3/35
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Accident Sketch Plan

SKETCH PLAN

i IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,

2. This Form must be completed by the Palicyholder andfar the Authorided Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhelding of material
facts may allow insurance companies to repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability an the part of the insurance

companies.
5. Any false reposting may be referred to the Police for investigation.

G. The report will be forwarded by the inswrers of the GlA Records Management Centre established by the General Insurance
Association of Singapore (GIA]) for archiving and that copies of this report will for a fee be made available upon application by

interested parties,

7. By the lodgment of this report to the insurers, you hereby consent o the archiving of this report 91 the centre and 10 copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDRAJ
| understand, acknowledge, agree and consent that:

(a] My insurer, my workshop and the General Insurance Asseciation of Singapore ("GIA") mayfare permitted to collect, use,
disclase andfor process my persanal data/personal information set out in this [ferm) and any other personal information
provided by me or possessed by my Insurer [collectively the “Personal Information”) and disclose and transfer such
Persanal Information to all insurer{s) wiho have ingured vehiclels) invalved in this accident [all inswrer{s] who have insured
vehicke]s) imvolved in this accident shall be collectively referred toe as the "Insurers”], the Insurers’ laveyers/law firms, the
Maaetary Authority of Singapore and any relevant government agencyfauthority (such as the palice], for the purposads)
aof ;

(i} processing, handling andfor dealing with my claims including the settiement of the claims and any necessary
investigations relating to the daims;

(ii} investigating the accident and/for my claims;
{iii}) carrying aut andfor dealing with rmy instructions ar responding to any enguiries by me;

() administering my claims (inchuding the mailing of correspondence, statements, invoices, reparts or notéces 1o me,
wihich could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v] complying with applicable law in administering, processing, handling and/for dealing with my dalms. (collectively the
“Purposes”)

{b) allinsurer{s) who have insured vehicle(s) invalved in this accident and the Insurers’ lawyers/law firms, may/fare permitted
o collect, wie, disclose andfor process my Personal Information for ene or more of the abowve Purposes; and

(e} my Personal Information may/can be disclosed by any of the Inswerers andfor GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or mare of the above Purposes,

{d} my Personal Information will also be collected and wsed to compile claims history for the purpose of fravd detection,
investigation and management in present and all future claims,

(e] theinformation so collected under (d) above may be shared f disclosed:

{i1 toallinsurers andfor any other third parties that assist in evaluating, investigating, contralling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii} for complying with requirerments under any regulations, laws or court orders,

-, L]
Fuli.;-,hﬁrafr's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: [IF driver is not the policyholder) KName:
Date & Time: HRIC/FIN Mo.:

BNe MR

Accident Sketch Plan

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=48305100&corole=2&CFID=5... 4/35
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SKETCH PLAN

=LA

w

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

[i‘]\l’-{:l/ +a & e JE_FW"\
1 \

DECLARATION
1MWe declare the foregoing particulars are rue in every respect.

Pnli:yhnldnﬁﬁgna!ure Doriverr's Signature Reparting Centre Personnel’s Signature
Date & Time: [If driwer ks not the policyholder) Mamie:
Date & Time: MRIC/FIN Ma.:

POLICE REPORT

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=48305100&corole=2&CFID=5... 5/35
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SINGAPORE
s POLICE FORCE

Palice Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

E-FILE

ORI

E0821700

1aof4
Report Mo, TI20190021/7002

“Date/Time Report Made: Vide Repart No.: Station Diary No.:
21/08/2019 10:03 Ef20190920/0149
Informant's Particulars
Name of Informant; Address:
HO YEM TONG APT BLK 117 POTONG PASIR AVENUE 1 #07-944
SINGAPORE 350117
ID Type / 1D No.: Contact No.:
MRIC NO / S7T823485G Home/Office: Maobile: 92326340
“Nationality; Email:
SINGAPORE CITIZEN bryanhoyentong@gmail. com
Sex; Age: Date of Birth: Type of Informant:
Male 41 271081978 Driver
Race: Languags: Institution [ School Mame:
Chinese English
Occupafion: Driving Licence Information:
ELECTRiC}AL CONTROL ENGIMEER. | Class: Date of Expiry:
General Information of the Accident
[njury Drink Date/Time of Type of Location:
15;&%3:.[- Attended by Paolice Dirive: Accident: Gradient
: [ 200092019 20:-40
Lacation:
MOULMEIN ROAD
Weather. Road Surface: Road Speed Limit:
Might and hazy Dry 90 Km/h
Traffic Flow: Traffic Control: Traffic Volume:
One Way Mot Controlled Heavy
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
Yes
Details of Vehicle Involved
Vehicle No. | Type Make Model Color Condition | No of Passenger
SFY3452D | Car HOMNDA Silver Seriously | 0
Damaged
SKDG362P | Car KA CERATO Black 0
20L SX AT
SR ABS
5 CUAR 2WD
SLP5232M | Car MERCEDES |C200 White Shghtly |0
BENZ Damaged
Details of Vehicle Insurance
Vehicle Mo. | Insurance Company | Insurance No | Effective | Expiry Date

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=48305100&corole=2&CFID=5...
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el AR ERRR A
POLICE FORCE T/20190921/7002
Police Station Of Origin: i
Traffic Police Report Mo, T/20100821/7002
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000
CONTINUATION OF REPORT
Details of Vehicle Insurance
Vehicle Mo. | Insurance Company Insurance Mo Effective Expiry Date
SFY34520 | NTUC Income Insurance Co-Operalive
Limited
SKDE362P | AUTO & GENERAL INSURAMCE P10146266R00 26/02/2019 | 25/02/2020
(SINGAPORE) PTE. LIMITED
SLP5232M | NTUC Income Insurance Co-Operative
- Limited
Details of Person Involved
Any Pedestrian Involved: No
Mo. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA
Passenger
Mame HO ¥ CHEN AYDAN 1D Mo. T0926416C
Related Vehicle | SKDE362P (Car) Conftact No.| 92326340
Hospital/Clinic KK WOMEN'S AND CHILDREN'S Class of Class: MIL
HOSPITAL Driving Date of Expiry: NIL
Licence &
Expiry Date
Date T[eal.ment 20/09/20159 Date Diachsrgi 20/09/2019
 No. of Days granted Medical Leave |01 Degree of Injury | Slight
Driver
Mame HO YEN TOMNG ID Mo. STR234B50G
Related Vehicle | SKDE362P (Car) Contact No.| 92326340
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Dale Discharge | NIL
Mo. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

My vehicle was travelling from Moulmein Road into CTE towards direction of Toa Payoh. | have followed
SLP5232M from a safe distance and filtered out from the slip road. My vehicle was behind the vehicle
SLP5232M. The main traffic was heavy and congested. When suddenly SLP5232M braked and i followed
the same to brake. My vehicle had come to a complete stop with sufficient safely distance and within 1-2
secs, the vehicle SFY3452D rear ended into my vehicle.

| have briefly reviewed my car camera footage before it as passed over to the fraffic policeman on site. It
shows the rear vehicle SFY3452D clearly did not apply sufficient brake and rammed into my vehicle from
a distance which should be sufficient for an e-brake,

There were 3 people in my vehicle. Me, my wife and my eldest child. He was conveyed to hosplial due 1o
the pain in the his neck to shoulder area. He was discharged by KKH on the same night after

POLICE REPORT

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=48305100&corole=2&CFID=5... 7/35
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SINGAPORE SRR A

s POLICE FORCE 1201909211002

9/23/2019

¢
Police Station Of Origin: i
Traffic Police Report Mo, T/20180921/7002
10 Ubi Avenue 3 SINGAFPORE 408865
Tal No: 65470000

CONTINUATIOM OF REPORT

their diagnosis. It is slill pending further observation if the condition will remain the same or gel worse or
get better.

As the driver, this morning when | woke up, i felt discomfort between my shoulders to neck area as well. |
will self-observe for any medical condition which might worsen in the one week to come. If my condition
improves then i will not seek medical attention. If it does not, | will seek meadical attention.

POLICE REPORT

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=48305100&corole=2&CFID=5... 8/35
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SINGAPORE

O
Palice Station OF Origin: 40fd
Traffic Police Report Mo, T/20190921/7002

10 Ubi Avenue 3 SINGAFPORE 408865
Tel No: 65470000
CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

Signature Of Officer Recording The Report; Signature Of Informant:

Mot applicable The identity of the person making this report has
been authenticated by SingPass. Mo signalure is
requirad.

Signature Of Interpreter: Date/Time: -

Mot applicable 21/09/2019 10:03

Officer In Charge Of Case: Classification Of Case:

TP/ TPHQ/

HO JIEKANG, IVAM

Conlact Mo.; 65476170

Authentication Stamp
HP168

CERT OF INS

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=48305100&corole=2&CFID=5... 9/35
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E-FILE

Budget Certificate of Insurance

i DIFECt ) Comprehensive Car Policy
insurance Pelicy Mumber: PL0146266R00

Motor Vehicles (Third-Party Risks And Compensation} Act (Chapter 189) (Republic of Singapore), Motor Vehicles (Third-Party
Risks And Compensation) Rules, 1996 Edition (Republic of Singapore), Road Transport Act, 1987 (Malaysia), Motor Vehicles
{Third-Party Risks) Rules, 1959 (Malaysia) or any Amendment, Act or Acts passed in substitution thereof.

Certificate Number P10146266R00 (Comprehensive / Mamed Driver Plan)

1)
2)

3)

4)

5)
G)

7

8)

Vehicle Registration Number : SKD&362P
Chassis Mumber - KNAFWA12MAS106755
Effective Date / Time of Commencement 2600242019  (00:00)
of Insurance for the Purpose of the Act
Date / Time of Expiry of Insurance : 250372020 (23:59)
Excess (i) Policy : 5% 0.00

{ii) Windscrean : 5% 100.00
Palicyholder i Ho Yen Tong

Persons or Classes of Persons Entitled to Drive*
Dirivers named as a Main / Named Driver in this Certificate of Insurance anly,

Provided that the person driving is permitted in accordance with the licensing or ather laws ar regulations to drive the
Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by any reason of any
enactment or regulation in that behall from driving the Motor Vehicle, And provided further that the Motor Vehicle is
reqistered under the Road Traffic Act and its registration under the Road Traffic Act has not been cancelled at the time
of actident or loss. Please refer to the Product Disclosure Document for full terms and conditions,

Main Driver / Date of Birth :  HoYenTong (27/08/1978)

Mamed Driver(s) / Date of Birth H Kow Meiting (07/01/1982)

Limitation as to use®

Use only for social, domestic and pleasure purposes and for the occasional business purposes of the drivers listed above,
The Policy does not cover use for hire or reward, tultlon or driving tests, racing, pace-making, reliability trials, speed-
testing or the carriage of goods ather than samples in connection with any trade or business or use for any purpose in
connection with the Motor Trade.

* Limilations rendered inoperalive by Sechion 8 of the Motor Vehicles (Third-Party Risks and Compensalion) Act (Chaptar
189) and Section 95 of the Read Transport Act, 1987 (Malaysia), are not te be Included under these headings.

Finance Company H United Overseas Bank Limited

I/ We hereby certify that the policy to which this Certificate relates is issued in accordance with the provisions of the Motor
Vehicles (Third-Party Risks and Compensation) Act {Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia) or
any Amendment, Act or Acts passed in substitution thereof,

Issued in Singapore on Auto & General Insurance (Singapore) Pte. Limited
25/02/2019 Trading as Budget Direct Insurance

_Ga A

Simon Birch

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G), trading as Budget Direct Insurance
190 Clemenceau Avenue, #03-01, Singapore Shopping Centre, Singapore 239924 Tel: 6221 2111 budgetdirect.com._sg

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=48305100&corole=2&CFID=...
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"SINGAPORE  ORIVING LICENCES
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Accident Photo

TION JAPAN

1 ﬁﬁ m
261 1 .

lr.;

529
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Accident Photo

ACGIE:“E.N;%-__
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Accident Photo

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=48305100&corole=2&CFID=... 14/35



9/23/2019 E-FILE

Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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SCENE ACCIDENT PHOTOS
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SCENE ACCIDENT PHOTOS
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SCENE ACCIDENT PHOTOS

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=48305100&corole=2&CFID=... 24/35



9/23/2019 E-FILE

SCENE ACCIDENT PHOTOS
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SCENE ACCIDENT PHOTOS
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SCENE ACCIDENT PHOTOS
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SCENE ACCIDENT PHOTOS
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SCENE ACCIDENT PHOTOS

'
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SCENE ACCIDENT PHOTOS

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=48305100&corole=2&CFID=... 30/35



9/23/2019 E-FILE

SCENE ACCIDENT PHOTOS
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SCENE ACCIDENT PHOTOS
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SCENE ACCIDENT PHOTOS
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SCENE ACCIDENT PHOTOS

R ———

Addendum Sheet
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E-FILE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GENERAL & Raffles Quay #1300 Singapare 048580

_!'.' INSURAMNCE  7cli65)6224 D000 Fax (65] 6224 0030
ASSOLIATION Operating Hours : Monday to Friday, 09:00 = 17:00

FECORTS MAMAGEMENT CENTHE WEN: SEESSD0NG | GST Reg. Mo.: MADO01 7735

IMPORTANTMNOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre

with whom you submitted the Original Report.

(A)

(8]

ADDENDUM
PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Original ReportNo : WEWE Q195121 Vehicle RegistrationNo: _ SG.D P
Namefss shownin haigy : ___THO Yen ""rf_al:*i
{*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

MRIC/FIN/Passport No ;

Address . Singapore( )

Contact (Tel) 2 Mobile Mo. :

Email Address
e 3

Date of Accident U ll'&{ 1 1‘ l'L'l Tirme of Accident : 0 4‘(1

Place of Accident W DLI‘JL 'l"v'\‘-'&J:f('\ @d\

Insurance Company: H%MQQT

ADDITIONALINFORMATION fAMENDMENTS:

I have made a report on the above mentioned accident and would like to include additional information or
make the fallowing amendments:

o A Wdepy % Sene Qeldinds pretbs

Palicyhalder / Driver's Signature Rc—ﬂnnind Centre Personnel’s Signature
Date: Name: |

MRIC/FINMNo.:

Date:
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