SIN YU SIN WORKSHOP

53253863C
1 Kaki Bukit Ave 6 #01-52 (Auto Bay @Kaki Bukit) Singapore 417883
Mobile no: (65) 9199 3103/ 9653 3103
Email: sinyusin@hotmail.com

AXA INSURANCE PTE LTD

No 8 Shenton Way

#B1-01 14 April 2020
Singapore 068811

Letter Of Demand Without Prejudice

Re: ACCIDENT INVOLVING SMMA4743R & SKX4137G ALONG BUKIT MERAH TWDS NEW BRIDGE ROAD ON 30
MARCH 2020

Vehicle No: SMM4743R
Vehicle Model: Toyota Noah Hybrid 7-Seater 1.8X CVT
Chassis No: ZWR800351688

Refer to the above matter.

We hereby offer as below in quantum

1. Repair Cost $ 4,200
2. Loss of use 5 Day (Included Weekend) @ $150 $ 750
4. LTA search $7.45

Total: S 4957.45

We hereby enclosed the documents for your necessary action:

Sin Yu 5in Workshop
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ACCIDENT INVOLVING SKX 4137G AND SMM 4743R ALONG JALAN BUKIT MERAH
ON 30/03/2020

Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>
Tue 5/12/2020 11:33 AM

To: WSTANIZAR@ICLOUD.COM <WSTANIZAR@ICLOUD.COM>
12 MAY 2020

CHIN WAI SENG

Dear Sir/ Mdm

OUR REF : CC4/ASM20004891/Uea3

YOUR REF :SKX 4137G

ACCIDENT INVOLVING SKX 4137G AND SMM 4743R ALONG JALAN BUKIT
MERAH ON 30/03/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s SIN YU SIN WORKSHOP acting on behalf of the owner of SMM
4743R against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had rear-ended
the Third Party vehicle SMM 4743R. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 7 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ashersng@lkkauto.com within 7 days from the date of this letter_if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if
any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are
to keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the
Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

https://outlook.office365.com/mail/sentitems/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAH%2BGPwHwLs...  1/2
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This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed
of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at ashersng@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersng@lkkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

https://outlook.office365.com/mail/sentitems/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC 1hZTdkLWQ3ZDMyNTEOMGFhMgAQAH%2BGPwHwLs...  2/2



SIN YU SIN WORKSHOP

53253863C
1 Kaki Bukit Ave 6 #01-52 (Auto Bay @Kaki Bukit) Singapore 417883
Mobile no: (65) 91993103/97825292Fax: (65) 68163103

LETTER OF AUTHORITY

To: M/S Singapore

Accident involving my/our vehicle no. <t 3w 3@ and
SEXHFRE  on zaloz(2edo

along__Buecr MERSM mweeps MEW ppbee Roas

I/We, EBwe o wow NRIC No. _=3c3ieasas

the registered owner of vehicle no. st~ 3= at the material time of accident, do
hereby authorise “SIN YU SIN WORKSHOP” as my/our agent and representative to
correspond in, negotiate and settle, on my/our-behalf, my/our claim against you as
owner/operator/insurer of vehicle no. =w«x+ 33a

I/We also authorise them to accept settlement cheque on my/our behalf. Kindly issue
your cheque in favour of “SIN YU SIN WORKSHOP”. ‘

Dated this = day of ~eRcn 20 >=

&u.

Signature of Owner Company’s Stamp (For Firm)




* * *This Discharge Voucher applies only to the claimant's claim
for his property damage and-will not affect his personal
injuries claim and/or uninsured losses claim in a latter date.

AV Further, the settlement terms herein should not be used as an
' evidence to prejudice to the claimant's personal injuires claim
and/or other uninsured losses claim arising of the

subject matier in this action.

AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SKX 4137G {Insd veh)
SMM 4743R (TP veh) Model: TOYOTA NOAH HYBRID - 1797CC
Date of Accident/ Time: 30/03/2020 / 12:00
Repair Estimate 2 1 8,35822
Final Repair Cost 5 | 4,200.00
Loss of Use S | 320.00 4 daysat$80 perday
Rental (if any) 5 |- days at S per day
LTA / GlA Search Fee 'S | 7.45
Others: v§ e
15
Final Settlement Sum 15 | 4,527.45
Payee Name : SIN YU SIN WORKSHOP
Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Lishility ___100 (%)
B) For GlA Registered Workshop: BOLA Applicable: Yes/s4e= BOLA Scenario No:
BOLA Liability: (%) Assessed Liahility (*): (%)
* Assessed Liohility to be filled only for chain collisions and for cases where BOLA does not apply.
t}emarks:
NOTE:!

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

M
Signature of workshop representative / Workshop stamp Signature of Witness / Workshop stamp (if applicable)

Name of Representative: Cera wBt (B Name of Withess: oG Cro il T
Date: 2o (usidcae Date > oiosiacde

g
Signature of AXA’s surveyor/representative:
Name of AXA's surveyor /Representative:
Date: 20/05/20

AXA Insurance Pte Ltd (Company Reg. No.; 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



SIN YU SIN WORKSHOP

53253863C
1 Kaki Bukit Ave 6 #01-52 {Auto Bay @Kaki Bukit) Singapore 417883
Mobile no: (65) 91993103/97825292 Fax: 68163103
Email: sinyusin@hotmail.com

AXA Insurance Pte Ltd

No 8 Shenton Way
#B1-01
Singapore 068811 Date: 14 April 2020

Re: Final Repair Bill.

Vehicle No: SMM4743R
Vehicle Model: Toyota Noah Hybrid 7-seater 1.8X CVT
Chassis No: ZWR800351688
Ite Qty rice
1. Lump Sum Of Repair il $ 4,200

Total: S 4,200

Sin Yu Sin Workshop



Land Transport § Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Receipt No. : ITNET-00000-200331-002253
Previous Receipt No. :

5/N ltem Description/ _
- Business Transaction Reference
; No. _ _ ;
Result of Insurance Enquiry - SKX4137G
As at 30 Mar 2020/12:00:00
Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - SKX4137G
Enguiry Fee
20200331153413906040

Print Date/Time :

Receipt Date/Time :

Tax Invoice/Receipt

Sub-Total
Total Before Rounding
Rounding Difference
Total Amount Payable
Paid By
558860XXXXXX4360
Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authori
provider / financial institution. Otherwise,

. may apply.

Amount - GST
Before Amount
GST (8%) (_33)_
7.00 0.49

7.00 0.49

7.00 0.49

eNETS Credit Card

31 Mar 2020/ 15:35:16
31 Mar 2020 / 15:35:15

Amount
After GST
(5%)

7.49

7.49
7.49
0.04
7.45

7.45
7.45
0.00
7.45
0.00

ty are good and promptly settied by the payment service
the transaction and receipt is considered void and late fee



5/14/2020 Claim Portal

<« Pls proceed DS with quantum as proposed

Type
@ Question

Message
Pls offer LOU starting from 4-day first.

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumbe... 1/1



